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iBSTSACT ' 

This inforaation analysis paper^ bas^d on search of 
the B&IC data base, deals vi^h netbods of evaluating counselor ^ 
effectiveness. 1 review of the literature susaarizes research 
concerning counselors and counselor educators^ and suggests 
Implications for both groups* Issues and trends for practitioners 
'include (Certification and licensing; counselor role;, accountability; 
personality and evaluation; counselor self ^evaluation; process 
evaluation;- and client- consumer evaluation* Those for counselor 
educators include interview, skills; the practicun; and progral 
evaluation* The second part of this document contains an extensive 
list of .journal article and docuient abstracts on this topic, all ' 
gleaned froit the E&IC systei. (iuthor/BP) . 
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. iNTRODUCTORY NOTE . 



-; 



V For several years ERIC/CAPS has produced Searchi i ^ts^ -computer searches of t^^e ERlC data base 
oa topics identified as being bf major interest and importance by our ^n-$ite,u^er$,3nd by helping 

proVessionals working Inj the f4eld,' The Searchi ights .haiVe proved to be^highly useful as a synthesis 

^ * • . ' % ■ . ■ ■ - . ^ ^ 

of. existing documents on, a given topic* and we havp been pleased to provide .thfen* at low cost for 

persons^des^lr.ing-packaged>. instant -inforjiBtien^in . a -par_ticular.^r_eflL,. Jfiis^year we ha^e igpne. one 

step- further. , I 

V^hoos^ing the nine^topics whicK wer^ in most demapd by our ER'JsJ^ers, we-decided to explore 

in depth th^ sources r^yei&led in the computer* search and identify* prime issues and possible trends . 

from the documents* as well as pbint^out the. impliciitiorts of the infiormation for t;he work of ^ 

-professionals , in bur field of counsel^g and' personnel services. In so doing we hoped to provide ^ 

an e^en more valuable service to t|;iose who recoogize ERIC a's a rich storehouse of information* 

but who lack the time to examine iji detail and analyze the total collection erf data, • 

The nine areas chosen f(^ this special trea^nt are the followingr " 

. ^ ' ■ ^ " * ^ fit ^ ' ^ ' 

Divorce and One-Parent Fa|[fly CqunseVing / ' 

-i Career Resource' Centers ^ . ^ 



Counseling the ^Exceptional ; Handicapped' an^ Gifted 



Violence in the^chodOs 



" ^ Career Development; programs and Practices 



f. 



i 



«* ^ * , . 4 

« - * * ' ' ' * .' I . ^ 

\ ^ ^ 1 

Group Guidante - . ^ . * ' | ' 

» ' Evaluation of Counseloj: EffectWeness . ' * . ^ 

- ' ' ^ , ' '"'^ ^^ ' . ' ■ 

Hid-Career Change: An OvervieVof Couft^seling Practices and Programs . ^ 

* ^ , ^ . , . > ^ \ * ' ■ 

Counseliri^^for Preretirement ' 

1 ^ ' " ' . - 

The computer search is iticluded in each' Searchlight ag. before/ but ii% addition* readers will find 
aa opening narrative which highlights certain documents^ identifies, issues and trends, and sugcfests 
possible implications fcfr the^ future of guidance .afnd guidance professionals- ^ - , . 

' We should point out that two of these^ Searchl ights are sljfghtly^^fferent from the otiiers. Th€ 
ones entitled'"Hid-Career'Change" and "(Jounselihg for Preretirement" contain sources f rom ^ number 

of data bases (including ERIC)^ These particular analyses of the literature were prepared' for 

/ . ' • = / , ' ' ' , - ' ; or V 

an iMernational guidanCia conference and were* designed to re view* sources from as many data bases 

as possible. Interestingly* howev^|f\the most usefut informational source -in preparing the papers 

was ERIC* and much overlap was found t^ exist in the documents-brought to light from the many data 

bases searched.^ ' " . 



This explains the difference between 'our current serfes of Searchlights and previous, ones. 

d the narrative helptul-^ioore helpful thaa*just the basic search-^w? woul^ appreciate you 



If j^d^nd 



telTing us so,.- A major purpose^of ERI;C is to provide infonnation of genuine value to you', the user 

. r , ' Garry R. Walz Libby Benjamin , - 

. Director, ERIC/CAPS - Associ-ate Director. ERIC/CAPS f 

■ o ■ ■ ■ ■ ■ ■ ' • • ' ■ . 1 
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EVALUATION OF COUNSELOR EFFECTIVENESS 

' • « - _ 

Roft C. Rig'gs 

. { 



In the last*ten years, the evaluation, of counselor effectiveness hjis b*ecome a 

prtniary^ncepn: The consumerist movement and the responsiveness to it of the counseling 

, * > I t ^ 

field, ^s^seen in the emphasfs on increased professionalization, are tnajor factors ivc 

the current efforts in the areas of accountabil it^y and program evaluation. These efforts 

affect both practicing- cojjnselors and counselor educators. A revie\j\of the literature 

n - — — . 

summarizes research concerning counselors and counselor edj^cators, and suggests imfrl icatfons 
for' bo tfi^g roups. 



Issues 'and Trends: Practitioners 



The ,RoTe of the Counselor ^ 



The^effort to define the role ^he counselor oant-inues; attention has been directed, 
toward varNous settinlgs--ejg. , ccilleges (*EJ 144 399, ED 056'425), community colleges * '/ 



(ED 030 411), secondaW schools. (EJ;T09 981 ^094 371 , ED.044 728) ^ eleme^jtary school s ■' 
(ED 032 590), and rehabilitation (EJ 084 075l* ED 033 378)^-in_:en effort to move'beyond 

a statement regarding counselling in its inost general sense,. ^ - * 

' ^ ' \ - .^^T ' . ^ . * ^ 
1l J_n_*thejcprmiunity college settmg, the role of the counselor is' viewed as one dealing 

with vocational* and/or L^demic^ concerns rather than with ^ad^ustment problems {^D'^ 030 411), 

The pattern in secondary schools is similar (£J 109 981 , ED 095 444', .044 728), and ^ 

ing (EJT)94 371). Rehab^l itatibn counsel ing, as a specialty* 

xchange of information (Ed 0^4 075). / - * 



includes information-gi 
^ is characterized by, an ( 



I 



However, in colleges and universities the pattern may be just the opposite, v/gth 
priority given to adjustment problems rather than academic and/or vocational concerns 
(ED 050 425), although students may prefer to discuss some subjects with par^professionals 
(EJ 165 520). At the elementary level,, the most successful approaches place an emphasis 
on personal concerns (ED 032 59.0),' Finally, the influence of career education an the role 
\of .the counselor (EO 082 087) .would Seem to Indicate that role delineation may be in 
^ c6nst|int state Qf flux,' ^ J ^ - . ' . 

^Certification and LicensiJre t ^ ' ^ . 



The movement towards counselor certif tcatiQij^ is one with far-reachirig implications. 
Nationally, rehabil itation counselors have made the greatest strides in this direction; 
however, real implications are felt only when individual states adopt such requirements^ 
*and only a feW have done so, to date. 

The nature and purpose of ccfunselorxertification with particular reference to' 
rehabilitation counselors ha3 been discussed (EJ 113 964), A more general statement of 
the advantages and the importance of certification jor licensure is available as.wel 
(ED/o87 974)., . ^ , : /'^ ' ^ 

^ /ft least four methods of certification exist iED 058 ^92), However, it should not 
be assumed that the .movement towards certification is without problems, that certification 
necessarily guarantees cofiipetence (ED 058" 592), or that, recertif ication is without compli- 
cation (EJ 130 684)1. ' \ / - ' *■ ' 



nation and Accountability ^ 
' Proqrjhn evaluation . The application .of the accountability con^pt^to the field ^ 
of counseling has been discussed (EJ 076 171 ), and the fact that guidelines for evalu- , 



jition are, needed has been recognized (EJ 044 141); an*earljer r^lev/ot' the literature 
concerning accountability in guidance has been prepared (ED 106 7V)* Complicating this 

■ / • ' ' ' - • A. 

relatively new field of endeavor is the finding that the theoretical orien^aticm of the 
rater influences the evaluation of effecti veness. (EJ 108 970). , , 

A paper relevant to those not familiar Wifh program evaluation differentiates, between 
research and evaluation, defines key terms, ^nd* presents a five-step evaluation process 
(EJ 115 618), ^Papers address program evaluation (EJ 151 111, ED 072 371 ), counselor ' ^ 
.Valuation (EJ 044 143, 044 142^ 004 327, 003,648"; ED 137 700, 134 913)' and program ^ , 
components (EJ 144 33^> ED 055 302), yarious^evaluation systems, such as case study ^ , 
metl^o(is^{ED 137 700), outcome research (ED 134 913), and the social-learning-systems 
approach (ED 087 96.1) are examined,. Several papers present nwdels for the evaluation' of 
.elementary- guidance (ED 072 371 ), school guidance (EJ 151 111, ED 108 097), community/ 
college guidahce" (ED 088 543)> school psychology (EJ 099 015)> and such specific programs, 
as a one-pergon service in four rural schools (ED 046 561),- Other papers present 
evaluation iqstrymsnts, sych ^s the Counseling Ser;vices Assessment Blank (EJ 160 212), ^ 
the Pennsylvania Elementary Gyidance Evaluation Instrument (EJ *137 650), the <;oupselor 
Utilization Index (EJ 047 190), and the'Guidance Counselors Test (ED 081 782).' A 



performance- based appraisal package is also available (ED 093. 919)* Of particular 
interest are papers presenting administrators'* views in the evaluation of counselors 
{EJ 103 9^0» 044 142) and considerations in the evaluation of sfervice agency counselors 
\EJ 033 275). - ' ^ ' ' ^ ' 

As^ might be expected* this area i? not/ problem-free* as may be seen in/an analysis 
of , the difficulties involved in.eval uating a high school program (EJ 149 ^4), Additional 
the counselors themselves often believe they have reason oat to conduct* and not to 
Cooperate in, the e/aluatlon of themselves and their'peerS VeD 110 883, 109 597). ^ ^ 

Personality and effectiveness . Efforts fcontinue in the attempt to identify counselor 
personality variables that Correlate with successful counseling outcomes. The use of 
single traditional instruments* such as the ife-PF^or the Personal Orientation Inventory* 
continues to show weak to moderate predictive ability (ED 095 465* 090 469); the use of 
inul.tiple instruments improves predictive abil ity somewhat (ED 148 902). i^pre creatively* 
the' evaluation of tcacfiers' responses has been used to^produce a profile of "personality 
skills'' (EJ 156 231 ). ; ^ . 

\ Male anfi female srhool counselors displaying characteristics consistent with tradi- 
tional sexual stereotypes tend to be njore effective (EJ 089 249). The same is true of 

effective jftudents and effective paraprofessionals (EJ 070.983). Four counselor character 

-t t * 

istics—lack of knowledge* and skills* imposition of perceptions and goals* lack of 
objectivity* and perscfrialjty conflict between counselor andxl ient—have been found to ^ 
b^mr^ related to problems \t\ rehabilitation counseling (ED 033 381). ' ' 



Co unselor Self-Evaluation . 'The concept that professional Jmprovement pan bfest be 
accomplished via self-evaluation has been advanced {ED 095 454). Two papers address the 
^ sel f-eval uation^f th^ core f^cilitative conditions (EJ 015 759» ED 023 -131). Three 
methods by which school counselors .ntight Evaluate themselves and others have^ been * 
presented {EJ 044 144); additi<!i1ally, self-evaluatton instruinents haVe been generated 
(EJ 137 649, 082 514. ED 095 454). 

Process evaluation . Research continues regarding cope facilitative conditions 

(EJ 084^132* 084 128» 033 274). . However, because Students can discriminate ''high** from 

* 

"moderate to low" levels but not "moderate" from "low" levels* JJt. has been suggested 
t)iat analyzing ^pverall core Goriditions may not be meaningful (EJ Q33 274), even-though 
experienced counselors can niake sucfi discriminations 4n themselves and others (EJ 069 706). 
Ip groups* self-disclosing leaders are seen as fiwre helpful (EJ 084 137, 084 136) » 
although it has been noted that the use of profanity is seen as decreasirrg effectiveness 
(EJ 167 354). , ^ - ' . . 

/Additional appr6aches to the evaluation of counseling interactions have been suggested 
(EJ 169 269). Recently developed instruments include the Interpersonal Maturity Level 
Typology {EJ.085 759) to ^stematical ly examine counselbr* client, and counseling 
strategies for maxim1^.ing effectiveness and the Interpersonal Process Recall (IPR) ^ 
procedure (EJ 079 456» ED 017 946) to assist counselors in examining the interpersonal 
Adynamics of the counseling process. Additionally, the Recorded Counseled Narratives 
collect counselor rSsponses'on the telephone* and the Counselor Preference Survey evaluates 



such responses; thes^ instruments are seen as useful in. evaluating both lay and telephone^ 
counselors^as well as, evaluating applicants to graduate counseling programs {EJ 073 003)* 

Client/consumer evaluations, . An alternativje to "expert** rating of counseling is 
client satisfaction i;atings. Several reports of such ratings are available {EJ Od2 107. 
OOO* 358» 066 386), including one froifi Australia {EJ 102 288), i Self-reports of change 
rath'br than of satisfaction may also be lised to assess a •counseling servicje {EJ 167 349), 
It should be noted that clients have been reported tq rate naive counselor's higher than ' 
sophisticated counselors XE\) 032 602), ' ^' * 

Instrumeijtation'develOped 'for Such purposes includes a semantic diffejceritial v 
fnStrument for student ©valuations of community college counseling {ED 125 §79) ^nd a 
forced-ciioice rating scale for student evaluations bf residence hall counselors (ED ^ 



022 222), 



^ ^ Issues and Trends: C ounjTlor Education 



Interview Skills 

~ ^' \ ' ' ' \ - ' . ■ 

A continuing concern of counselor educators is that trainees demonstrate the core 
facilitative conditit)ns in the interview situation. Studies have examined empatKy, 
warmth* and genuineness in the initial interview {EJ 072 620) and posited that clients ' 
terminate^ ealrly due , to **poor*' relationships {^D 040 447)* Inten^^ive prepracticum training 
has been found to improve interview behavior {ED 128 731); addijcionaTly* th& use of 
training manuals {ED 038 719) and of computers {ED 058 744) has beer^ investigat^^^^d^ 
found effective, ' , ' ' , . , ' , / ' 



The Practicum ^ ^ ^ 

^ ■ ' , . ■ ^ , ' *■ '\ 

A great deal of attention has been fgcusecj^on the counseling practicum. It has been. . 

' ^ ^ * , 

suggested that evaluations educational rather than, judgmental (EJ 092 450j, a suggestion 

which could 5Lpp3y as well to otfter types, of evalulition. 

of frequeipt concern is the effect of taping on the ijiterview behavior of both* the 

* * * . ■ ■ ' ■ 

client and the courTselor, It has been found that both audio and video recording has an * , 

inhibitory effect on practicum clients (EO 068 064). Although such , deleterious effects 

have ^Iso been reported in reg'ard to counselors, some contradictory evidence aT]^o exists ^ 

(£0.072 622)- A final note on recording is that audio recording .has be^n found ^o be 

of higher teaching value than' either vifleo or audio-vid^o recording alone (^0 050 310}-, 

rn;=if;hpd rlipnf<: hj:><; hpgp debated. The advantages of using such clients, 

"^as well as comment? on their selection ^iHd training, h?ve been discussed (EJ 097 629), 

It has b^n reportetl that coached clients' ratings agree with counselor educators' ratings 

and do not have th^ bias of "real" or non-coached clients fEJ 068 pSO); ther^ Is a' 

• , . - ' ^ 

posftive correlation betwdfen client and expert ratings, but client ratings tend to be 

higher (EO 098 .467)- ' ^ ^ " v ■ 

Va>rious methods, and .aids -to practicum supervision hSve been reported (EJ 097 591 , . 

- • ^ " ^ . ■ ^ _ / \ - ^ ^ y 

^0 098 467), including a method utilizing the Helping Relationship Inventory (EJ 103 911), 
Mudh attention h^s been focused on core f aclljtative conditions. It has been indicated that 

"technique-type" Supervision Is superior to "counseling-type" supervision in facilitating . 

• ■ ^ ^ s - ' ' ^ 

empathic responding (EO 039 570); 



A continuing topic of Concern is the detemination of the most effective means of' 
feedback. Direct, Ifnmediate supervisor feedback has been found, tp be equivalent t(j 
supervisor-present monitor-modeling feed fea U^ although the monitor-modeling mel 
facilitates a mbre rapid ralte of trainee growth (ED 119/035, oVl 005), The use of an 
earphone to provide the trainee wttfi fegjiback ditring the interview has been found to 
be equivalent to thevjora traditional feedback and instruction' method in increasing 
bott>|*verb,al Seihpathy {ED 063 537) and trainee effectiveness as measured by, the Counselor * 
Evaluation Rating Scale {ED 136 183), t 

* A significant correlation between counselor seltf-ratings on the, COunseling EvaJxiation 
Inventory and supervisor rating's on the same instrument has been found {EJ 042 329), 



suggesting the possibility of teaching self-evaluation skills as part of the supervisory 
process. Although peer ratings have, been found to Se valid {Ed 661 846), peer evaluations 
on the Rating Scale of Coyrjselor Effectiveness are consistently. higher than sijpeir*visor 
evaluations {EJ 073 004), Additionally, supervisor Yatings of competence rorrelate^more 
highly with the Guilford Ziimieniian Temperament Survey t'han do peer ratings {EJ l(j^ 853), 

Such discrepant, findings are perhaps partially attributable to the lack of a practical' 
model of counselor supervision. A five-step model, moVing from preceptorship, apprenticeship 
mef»torsh1p>*anrf sponsorship to peership> with specific reference to marriage counseling has \ 

A 

be^rt developed {EJ 071 008^; a. similar concept Is needed with reference to practicum. 



A major instrument for use in the, evaluation of a counselor in training is'the 
Counselor Evaluation Rating Sc^le (EJ 042 330), Differences between self-ratings, / 
supervisor ratings, and practicum assistant ratings have been found for nine of twenty- 
^ seven items (EJ 127 407), A factor analysis indicates that this scale achieves the 
purposes intended 'by Us authors (EJ 156 784). . 
Program Evaluation 

t ■ ■ ' ' ■ ■ ^ y 

I - It is reasonable that if counseling service delivery systems ar^^o be accountable, 
. counselor education firograms are also accountable. The status of a state* s, counselor 
education programs in reference to both .certification and ACES standards is the subject 
of one report (E[)^D32 583), and the evaluation of a rehabilitation counselor training 



i 



progratti another (ED 090 479)' Another report relates the self-assessment of a counselor 

4 ^ 

training program and viable change strategies. As more states regulate certification or 
licensure of counselors, more Counselor education programs will by necessity undergo ' 
this type of evaluation, * ^ 

Implications 

Because there is no precisely defined counselor role, it is likely that practitioners 
will have some latitude in defining their own roles, at least in the near/uture. Given 
' the continuance^of the current economic picture and funding priorities,, however, it seems 

4 4 

probable that 'in the majority of settings, and particularly in the public schools, the 



J ■ 

counselor will be expected to deal wUh vocational concerns; the counselor' s role as 

job placement specialist will become increasingly important. -This may result in the 

inclusion of irrore business courses in counselor training programs, and may impact on 

the type of student admitted to graduate counseling programs. - * 

The majority of states will undoubtedly adopt counselor certification legislation. 

However* such legislation will . likely relate to academic coursework and/or to actual 

counseling experience rathe^ thaf? to conipetency-based requirements. Certainly thg^re will 

be vaviation among states conp^^ing such issues as private practice and third-party 

§ - / 

payments. Additionally, it isSfrrtually certain that certification maintenance will , 

inCTude^fovisos for continuui^Tctucation lo De~offered through professio^nal organizations 

or university-based programs. 

Program evaluation is beginning to reach a level of sophistication ,wheT;e it may 

be useful in planning and refining service delivery systems. It will beconte increasingly 

I - ■! * ' 

important for counselors to' overcome their fears of program evaluation. Counselors may 
console themselves with the knowledge that they^are offering a useful* worthwhile service 
and that program 'leval uation can help them to improve that service. Additionally* counselors 
should expect input from the population which th^y serve. 

Certainly, th^e will be continued emphasis on the presence of the core facilitative 

if 

conditions in the counseling process. However* it is reasonable to expect thajt this core 
will be expanded to accommodate the more action-oriented elements'^of the counse|ing process. 
Counselor education pfrograms^ may provide the impetus for this expansion. 



That ttje practicum has been the focu5 of much research perhaps .indicates the concern 
of counselor educators with actual service delivery. One might expect that this conce^^n 
may mark the beginning f>f a irend away from traditional academic training toward mastery" 
learning and Competency-based education. However^ because of the additional expanse of 
such progralns, and the paucity of outside funding, this will likely be d lengthy^ develop- 
mental process. 

Another major change *in counselor education programs wi 11 be their movement towards 
compliance with ACES standards and the certification regulations'of their home states-, ■ 
Some likely outcomes include extension of basic programs to two-year progra^mS" and a , 

gr^at^rl!:Mge_af-jci]^^ Mdtti^MXi^ - 

some courses will be offered in "workshop" formats in order to enable practitioners to 
attend and to earn continuing education credit for certification maintenance. 

Although the role of the counselor has not been and may never be clearly delineated, 

efforts continue in the areas of identifying "ideal" counselor personality charjacteristics 

a^s well as credential 1 ing of the counselor through certification or licensure. | Program . 

j . 

evaluation appears to be gaining in sophistication; however, evaluation of the tounseling 
(Jrocess itself continues tOv focus primarily on the presence or absence of the core 
facilitattve conditions. . , . ' 

Means of presenting counseling experiences, of providing feedback regarding' trainee ^ 
performance, and of evaluating that performance are concerns of counselor educators. Both 



self- and p6er evaluations in th,i$ context are in developmental stages./ Finally, counselor 
education program^, a>*e likely to'be evaluated with reference to. both state counselor 
certificatipr> requirements and ACES standards with increasing f^regyency. , 



Print %3/5/1-l30 ^ 
DIALOG Filel; ER]C 66-MAY7e (Item -1" of 130) User>1210 1 7may78 



£0169269 CG5l32a3 

In t eracl ] Ono I Anolysis and the Counseling Intei'view 
MttcheiT, oeWayne w. : Cangemt, JosePh P- 
, Co J lege Student * Journal , U, 3, 2^3-9 F 77 ' 
^THi^ *^llrt i c^r e'V pres^iT'^ "aivapprooch to the evaluation of the 
procedural techniques and/or tne counseling process occurnfrig 
Detv^een 1 ne counse lor and c 1 i en t in the one"tO"one i nter v i ew 
Situation. (Author) 

Descr *plors:* * Interact ion Process-" Anal ysi 5/ ^ * Interp^rsona 1 
Con^jetence/ *Evaluation Methods/ ^Counselor Training/ *Helping , 
^ftelat ionship/ •Counsel or Evaluation/ Counsel ing Ef Feet 1 veness/ 
Verba I JCo:niiiuniC3t i on/ Commun i cat i ori Skills/ Models ^ 

EJ16746D CGS131S5 ; 

■Th^rappuQ^ntc" Factors in Psychotnerapv ^ Effects of Office 
Decor And Sybj ect"TheraPi s t Pa i r 1 ng on t he Percept ion of/ 
Credit i ^ Mt y. ™ _ _ - f 

Gloom, Lorry J.; And Others 
, Journal of Consulting and Clinical Psychology, 4^, 5, 
86r-873 - Oct 77 

Male and femoje suDj ec ts ^. were exposed to stereotypic 
representat*ions of ei^tner , a t rad i t t^of^a I professional or 
humoiiist i c mode \ therapy of f ice* ' Sut? jects .-consi stent ly 
perceived a Female therapist in the t^ad 1 1 lor>a l-prof ess tonal 
offi<!e as significantly more credible than a female tnerapist 
in the humanistic office. (Author) 

Descriptors:^ *Psychotherapy/ *Therapeutrc Env i ronitent / 

♦ Interaction Process Analysrs/ *He*pina^ Relat ionship/ 

♦ Counse I or Ev^ lua t i on/ * Counse I i ng Ef f ect i W^ess/ fte^earch 
Projects/ College Students/ Environmental Influences 



EJ1674I3 CGGl3f0e , . " 

Effectiveness of A an^ B Therapists with Scni zophrenics §nd 
Neurotics: A Referral S>udy 

nKing, D^ivid G*: Sidney, Paul H, , _ ' 

Jo\jri>ai of Consulting and Clinical Psychology, 4S, ,3* 
407-411 JUM 77 ' ' ' * 

Asked each of 41 psychologists to "refer" each of six case_ 
V i gnet te^ (two schi idphren ic^, two neurot i c * and two "other " ) 
to ^the cpMeol^ue ne/she believied would &e most ef f ept i v^ w i t h. 
""-x/fhal case\ A therapists received inpre schi lophf'enic than^ 
* Nneurol i c -ref erra 1 S(' wner eas ft ther api sts received more 
TOurotiC tnan sCh i lOphrpn i o referra I s^* ( Author ) 

loescr iptors; , •Counge lor Eva 1 uat i on/ *Counselo'' Character i st-, 
i^/ ' *Coun5eJ ing Effect i veness/ *fieferral/ *flest)orise «ode/ 
♦ fflierap-ists/ Research Projects/ Psychologists/ Scniiophrenia/ • 
Neurosis ,f ^ * 



IS 

;J1673S4 CGS 13049 
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Som** Effects of Counselor Prdfanit^y in' Counseling 

HeLibu'jCh* Herbert j.; Ho* an John J . 
* Journal of Counseling Psychology^ 24* 5, 456-458 Sro 77 

Vo I ui>teer 'clients * o F both se#«es were ass i gned 1 ,xinltjm f y \q 
one of three male couryseiors and^ to "one of two treatii^**iu"s. ' Ip 
^the nofistandard Engl ish conditioiu tng counselor co ^i^iMv aw* 



Pai^siveiv introduced four profane words^ Counsj&t^ors ^i^ho use<* 
nonstandard Eng 1 1 sh were judged to be less efttctive and 
sa t i s f y X ng . ( Au t hor I , " ^ ' 

Descr I D^or 3 : ""-Counse I or Evaluation/ •Couwse lor Per f ormance/ 
♦Interaction Process Analysis/ ^Reactive Behavior/- •Language 
Styles/ ^CounseMng Effectiveness/ Research Pi^ejects 

Jaent i f ier s: • Pro Fan 1 1 y 



EJT67349 CGS13044 

Individualized Problem-Oriented Self-Repo/*t of C^tinqe as 
Fo^ow-Up of a Univef'sitv Counseling Service 
Roser^i, Qonald: Zytowski. Donald G: 

Jouf'nal Of Counseling Psychology, 24, S* 43 7-.4 39_ _ ..Sotj-^-7- 



Clients were asked ^to state and rate severity of ,^A^e^*f^* 
|)re:^ent i ng prob'l em at the initial winter v iew*. A f t>l l ow-^\jp 
(luest ioiinai re allowed a self-repqrt neasure ^of cTuinqe t'as 
co'^pai-ed to ^at isf acl ion) to be corretructed, used to ^ss^s 
the counseling service. Presented at, the meeting tif "the 
Amer ican Personne 1 and Gui dance Assoc i at ton, Ch ico jo, Apr i 
^976. Uuthor) ^ " 

Oescriplors: *Counseling Ef Fee t i veness/ ^uidanC'> Centers/ 
*He iPing Pel at fonshiP/ *Part IciPan t Sat i^fact ion/ * Counse ^or 
Evaluation/ *8ehavior Change/ Follo^p Studies? Res^arcr* 
Projects/ Speeches ^ * ; ' 



EJ165613 CG5t29tS ; . 

» Vocational Problem Focus and Client and Counselor G'^ntj^r 
Rice, Joy K. * ' j J- 

Vocational Guidance Quarterly, 26, 1* 69-74 Sep 77/ 
The retat ionship between the sexes of counsefor ai^d/client^ 

tne client's presenting problem* and subsequent proij/em focus 

as vocational or personal is exa^nined. (Au^thor) 

Descr ip tor s: • I nteract ion Process Anal ysi s/ ^tounse I i ng 

Eff ec;t i veness/ *Counselor Attitudes/ •Sex Di f Fenflfnces/ •Sex 

Stereotypes/ *Vocat ional Counsel ing/ Col \epe Students/ 

Research Projects/ Guidance Centers/ Counseton &yalii!ntion 
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EJ165S20 CGSi2e22 ' ' 1. ,/ ^ - * 

Oi f f er^eocos, » n u^e Utl l,iza t ion* of- Prof ess i ofia I and 
Parjiprof ess iofin I Counse I i ng Services j ■ V * 

2m I De I m;in , Barry 9, * , , : / . . . j^^. 

- — Journal 6\ to\ Jege'^^tud^^nr'pijrlsonn&t^'rQ/ 5. 358-361 Sep 



77 



* Comparisons were matio DetwOOn 
peer courise I /ng f ac i I i t y and 
counseling cer^ter at .tne saore u 
pej^iofl, - Students sou<^ht prof 
V oca t' tonal t and social in'teract 1 
«vore oft^ii aDout dnug and sexua'l 
' Descriptors : 'Student Pt^ob'V 

*Guj dance* Cente^^s/ *Cbunse 1 ing Ser v i ces/ *Counse lor € val uat i on 
/ Cofiiparative Analysis/ College StOdents/ . Research Projects/ 
Counsel Ing E f f ec t i veness . * * 



roblems students brought to a, 
to tjie profess^bnaljy st-iffed 
iversity over *a tnree-yoar 
^s t o^^ai s moce . for. acadeoMC , 
n Probleots, Poers >«ere asked 
concern^ - ( Ao t^t*!^ ) 

/ •Helping Relationship/ 



€J1602l2 CG5t24lS ' ' - * 

The Couttse I ipg Ser v ic^s Assessment QJanh; ls*lt fteli abje? 
Oav'dsnofOfS Charles 0*: And Others * 

Journal of College student Personnel, 19* 3, 215-219 May 

V " . . ' . " 

Ihe stability of the CounseJ >T>g Services Assessment 91ank 
( CSA9 >t a se 1 f -report Que^t * Onna>.re * measur i ciQ c I i ent 
satisfaction with counseling, v/as inv^tigated by computing, 
test-retest .correlations fCs S6 subjects who fcqflnpleted two 
C5AB <3uost ionna i r^os s^par^t ed ^ Oy or^e mon^h to two y^ars. 
( Aut hor ) ^ , ' i ^ 

Oescr iptors : 'Test Rel >abi 1 i ty/ -Counsel or Evaluat ion/ 
*Coufise Mng € f /ec 1 1 veness/ -Gu idahce Centers/' *Test Revi ews/ 
Quest ionnaires/ Student Research/ Counsel in^g Goa)^/ Research 
proj^it^ ' • 

^ Ident i f i oPs ; t^ounse I i ng Ser v i ces Asses ^mop^ 9 1 sqh / CSAB 

r 



EJ1S6794 CGS12121 . , ' - 

A^faotor Analysis of the Counse lOr^^Eva I uat Ion Rating Sc-ile 
Loosen, i,ar*ry C-i ftuchert Barbara 9* ' * ■ * ^ ^ 

* Cofcfnselor Education and Supervision* 16* 3t 209^21^ "^ar- 

77 ' 

This stu^y Mtts Conducted on the Counselor Evaluation Rating 
Scale (CCrSK Ratings on ^OA students frofii approximately 3S 
d i f f erOnt super v i so»*s were f ac tOi — ana I yzed ^s 1 ng an - obi^i que****^^ 
solution witn rotat*on to simple loadings. It was concnCTded 
tnat tne CERS has general ly achieved th& Purposes intended** by* 
its autnors*. (Author) * * 

■ Descriptors:- 'Rating Scales/ •factor Analysis/ ^Counselor . 
Evat uat \ On/ •9ehav ior Pat terns/ • Prac t icu^s/ In teract i on 
Process Aga^ ys i s/ Courts e 1 1 ng € f f ec t i veness / ' Research PrOjec ts/ 
Graduate Students/. Higher Education - ' 

Identifiers^ 'Counselor Evaluation Rating SceJIe/ C€rS 



€j'1G63:>4 AAS2t>0G'1 ■ 
Cii.irigo ,Throu<)h 'Creative Counseljtng 
Wting t E I ena B , 

_ ThrustJLtor— ExiuC^tH- on L Qa0on sh4 pi & 
Gives sofiie suggestions for implementing 

caui^se I Ing programs; discussotj suite 

Oxciii? I n ing 



4 9T g1 - 



■ O r-r 



a ^-e^f-ass'V^^fitVent of 
1 ssuOs in / <j Ived in , 
the re 1 at iohs4% ip betweerj counseling and sr-ism, anc> 



of ^ resources tand ' mn ter i a 1 5 to i St in 
cat 1 on of the counse I \ng cui t icul um. 



Pre w 1 dcs l i.st 

be'g 1 nn ing mod i f 

lAut^>or/RK) t 1 

Qescr|Ptor|; 'Counseling Programs/ *Sevi OiSci 
*C6u^^sol ing Sei' vices/- * Counse I Ingj € f feet 4 veWss/ 
€v^ lua t ioo 



I iiiina 1 1 on/ 
'Counse 1 or 



EJ15G231 'AA524g71 , ' 

A Profile of Persohality Skills \\\ School Counse^i'm 
-0^anncrT^TriJe'^i^'"J"-"' 
Jouf^naf of Moral Education^ 6. I, 143-50^ Oct 7^ 
Ceni ral^ tb a ^ons i derat i on of/ counsel H hg prcif t ices in 
sphools IS the quejst ion of what constitutes"^ tno *'N^lping" 
pei^sonal i t y - Counsel Ing t heor i st5 propose an "i deal P'*i's<>na 1 i ty 
thought to be most 1 nsti^um&nta l in ach i ev ing '-uccoss f ul 
re I at 1 onsh ips with clients, A prof i lb of personal i.ty i 1 1 s 



ind ica ted from an eva Tuat f on o f 1 teachers * r responses * 
(€da^or/RK) * ^ . . 

poser ip tors : * ; Counsel or C^a*^aater 1 st fcs/ ' 'Counsel i ng 
€f f ect 1 veness/ * Counsellor ^€ val uat i c^n/ ^ *Teacher^A 1 1 i tudes/ 
♦ counselor QuaU f jcat ions/ Tables ( Daj^a )7 Counsel i^q Theories/ 
Perrponality Assessment 



I earned 



EJ1-&4722 CGS1igS7 

Reflections on Mental Health Consul^tat ion to Res*^OiK;e Hall 
Personnel - ^ 

Pierce, R^bent A.: Schwartz^ AUan J 

Journal of CoTlege St.udent Personneltl 19, 2, >^2fl" 31 Mnr 
77 t 

This ar t i ci e descr i bes five 1 essbns 
authors* e¥periehces In consulting wit^ residence 
The le^ssons ar^: (ai meet the cl ient *s jneeds 
the contract carefully! (c> use crises^for growth 



ffo*" the 



h.Ti i^staf f . 
(bl hf>gotiaJe 



and (el) 



t 10 

ft' 



Tiud change ; 
re$Ofit oh to the 



(dJ use structured consu I tat^i on; 
cl ient 's needs* (Author) ^ 

Oescr iPtorS,: * Res* dent Ass i starts/ *Helpi ng He I S t lonsh i p/ 
*Counse lor Ro 1 e/ *C6unSe lor €va 1 Lkat i On/ * Counse I i ng 
♦Effect i veness/ *Higher E^ducat I on/ ' *Ccinsu 1 1 at Ion - Pt'ograms/ 
State Of The'Art Re^^^ws/ College StudentW 
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GJtSi t 1 1 CG511672 

CooBum^r ' Feedback on a ^Secondary Schou I Gu \ dance Progra n 
Leviton^ Morvey S." • f * 

Personnel <*nd GuiOarice Oournal,,$5, S, 342-244 jan 77 
Present ft a basi call y simpl e » yet e( f eel i ve approach for 
CLv^luating a school ouidance p^og^^m. (HmV) * t 

O^scr Jpiors : * Fee^lback/ *£va1 uat ion Methods/ *Co)wBelor 
£va1 uDt 1 oiV t5 tjjdei^ t ' ScriPoJ ffe I at i o'lsh ip/ ^ ^ * Couhig^l »ng 
C f fee I > v^iess/ Secondary EcJoca 1 1 on/ ^ Gu i dance Progrlr<QS/ 
Rdsearcn Pro ject &/ Educat i ona I Accoun tability/ Int eraCt io^ 
Process Analysis/ Helping Relationship 

Ident **f ter s: fGuidance Self Evaluation Survey/ GSES 



, PiteasurinQ Voor Pff'Piilse ^ ^ 



E1efn6ntoi:y School QLTidance and Counsel ii>g, 'iQi 3» 184-186 
Mar 7 6 . 

People re * at i ons is the one conviK>n de"o»n» nalor all gu ijdance 
programs share no mailer wnat tneir siie* scoPe or pnMosophy, 
^ne author presents a *Pe6pie RelaMons Measur,ement Form" t>y 
wrnlcn counselors moy evaluale themselves in this Imporianl 
•area, (Aulhor/HMV) 

Descriptors! *E^efnentary School Cour>se1 ing/ ^ ^PubUc 
R^iat j ons/ *Courise I or Eva I ual i oo/ Counse Ung/ Course 1 i ng 
£f fecJt weness/ ' School Coflimuni t y fclai lonship/ Measuremenl 
fechrtlqueS/ I nierpersona I Relationship 

> 

CJ159051 CG50950G ^ * ^ * ^ 

— € Ft V i"r o nTFign t i ttanagGmerrtT^ ~ A Step Toward Counselor 

Ef f ec t i veness 
' BroMHf Ooe H,, ; Snowri , Caro I yn S ^ 

School Counselor, 23, 2, "108*112 - Nov 75 , 
The authors ^ugQest ^lu^i^foos procedures a counselor might use 
lo rearrange tne environment in which counseling occurs In 
order' lo Promote a clearer perceolton of Itie counseling role 
Dy schoo 1 per sonne I « The ma i h st rategi es [ suggested are 1 ) 
' ooserving self^ behavtor ai^d increasing desirable acts and 
decreasing undes^<*able ones and 2) Posting counselor 
act> V i t jes^ <SE ) * ' 

Oescr ipto>sJ * Counse lor. Functions/ *Ro le Percepi ion/ "School 
P^rsonnelj^ '^Counselor Evaluation/ Slate Of The Arl Reviews/ 
Behav i or Chang^/ Counse 1 1 ng E f f ect i veness/ Env i ronmen lal 
Inf I uen^es/ Pepsonne 1 Ev^^luat i on/ E 1 emenlary Secondary 
£ducat >on ^ ■ ' 



CJ127349 CG509372 

. Preferences 'or , Physical 1y Disabled ' Counselors in 
>"Hypo t he t ica I Counseling Situations * 
Mitcnel'l, Da v id C« 1 Frederickson, wiiiia nLJL. 



23. 



15 



' ^tournal of Counseling Rsycholbgy* 2?. 6, 477-482 Nms^ 7S * 
The Di^ef erences of 320 undergraduate 3 tirdent s f <^r out* of 
tnroo dis^ibled counselors or for a nondisa^ied coi n^tMor on 
each of*Di-obhai» apd Thoreson's 20 hypoth<e 1 1 ca1 ^ou'iseMng 
si tU(T t I ot\^ wer e * obi oi ned. S ign 1 f icant counse I or i^r of ^^r^encesi 
ex.jisted' for 18 of the 20 situalionst ajHJ when caiog^^^^ed by 
sex, significa'il counselor* pr^efere(\ce"s e>(isted for 4 of the 20 
s i tua I idi>s* ( AUt hor 1 ^ ^ 

Descriptors; -Counsel or" Cl^aracter ist ics/ • Empat hy/ 

• Counsel I ng Ef f ecl 1 veness/ tphysi ca l {y Handicapped/ » Counse I or 
aluat ion/ Research Pro jec t s/ Hi gher " Educat i<in/ Intorper sonai 
Relationship/ Perception/ Undergraduate Sludents« 



EJ127:^G CG509371 

Jlliu 1 t idif*iens iona I J»ercepiion of Counselor Gehaviop 
Garakt Ajryl LaCroXse, Michael 

Journal of Coun^lVn^ Psychology, 22, 6. 471*-475\ 
Investigated Sir^g's prediction of th^ eni^tenr, 
d i mens ions of percei ved counse 1 or behav i 6r**-c 
ai tract i veness « andya rust woq ih ir^ess . Fi Ims of i nterv 
by RuQers« El lis,, -and PeV i s were vt^^tched by 202 subj 
rated each counselor on 30^ 1 potar , sea les . Resulls 
th^ existence of the hyOothesized di^vensiPris «foi 
Per I s* { AC*thor ) 

Oescr iptors; * Persona Ij ty Assessment / » P 
• Counseling Ef fee I i veness/ Hetpi ng Fte la t ionsh ip/ 
Eva^tuat ion/ Research Projects/ Hipner Education/ 
Character i St ics/ Counselor Character is I ics/ Und 
Students ' ■ " ■ * 



Nov 7 5 - 
of ihree 
portress, ^ 
I *:-ti^ gi ven 
<*ct<>, wrho 
rtoppor ted 
Riiqi^rs and 

► r^cept ion/ 
t Counse lor • 
[ ndi V i dual 
^rgraduate 



CGS09067 ' 
,arid Therdpei^iic Siyles of Experienced 
Peer-Rated Therapist Effectiveness 
Br i Dii 

of Counselin*g Psychology, 22i S, 384-389 



Theranis^'s Who 



EJ122339 
Verbal 
Differ in 
Hayden, 

Jowrnal of Counseling Psychology, 22i S, 384-389 ]^ Sep 75 
Thi s study invQsl 1 gated some" rejaiionships. bei leon the 
Verba I behav i or of 20 exper ienced t heraPi sts <ind the ir 
ihei api^t ef f ect i veness. Forced ^ral responses to a taped 
*herapy interaction were obtained and anatyzep^ Each dependent 
variable was cocrelat^d against a raiing of a l**e*apist^s 
e f f ec 1 1 veness F 1 ndings are di scussbd . ( Au V^or ) , 

Oescr iptoi^s: * Therapi sts/ *H^lpi ng F^elat ionsfi^p/* Counse I i n' 
Eff ect '» veness/ *Cour>selor Evaluat ion/ ,jgm^^t0flj^^^^^^f^^PV/ 
Eva I uat i on Methods/ Research Pro jecl^/ Ver&a l"^Com'»'un ical i on/ 
Communtcat Ion { Though,l iVansfer) , » , 
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£011582! EAS0592e ' ^ ^ 

Quogl^^S* School Counsel if^cj'^ . 
* PinjPR^raki J,- * . . 

Phi^^eila Kjppan* 56, B; 554-557 ' A|?r 75 ^ ^ 

^rj^sents issues and ProbiGiit^ of s>i::;hoo1 counsel ing* Reveals 
cr i 1 1 c I sm as j^el I <is strengtns thait will firmly establish 
counseling a$ essential service, |(0W) , ^ 

OescriDtori: 'Counseling/ *COuns^lor Training/ *Counse1tng 
Tneoi^ ies/ *?ounselor ^o\e/^ ^Counsel ing Ef f ect i ve'iess/ 
Counseling Goals/ Counselor Performance/ Coun^Jor Evaluation/ 
Clenientary 5econdarv Education 



Profess fona 1 i sm; Cert 1 f 1 cdt 1 on ^nd 



e*T 13964 CGG0B395 

fowcird a^ New 
Accrecti tat loiw 

%:A1ees, Qaniel C*; SChumaCKer, erv>Ckinan 

Ranat>i I f tat lOn Counseling Bulletin, iB, 3* l'60-165 M^ir ^5 
"^Article discusses, tne nature of }*;er t if »cat ton fpr 
rehaD n 1 tat i o'l counselors and the Priniar'v put'pose ninvoWed* 
Special ' features of a cert i f icat 1 on ^ program ire discussed 
al04i9 witn a t>uilt in *'grandf a tner c lause , ' ( CK ) 

Oe&cr iptors f *Rehat>i I i t at lOn * Counsel togr/ *Coun?e1or , 

£va1uatlot>^ •Counselor Training/ f Cert if t cot Ion/ Accreditation 
(Institutions)/ Coonseiing Effectiveness ' 



parapruf ess iona Is in. the ,Rehat>i 1 1 tat ton 



2: l^t?-! 16 Dec 74 
' ^o demonstrate an< 
services to deprived 



ejn22B0. CGS06297 

£f f ect t veness of 
Process . 

M»lra» Sudhansu B,; And Others 
^ Rehat>i*1 i tat ton Coyn^eMng Bulletin, 1B» 

This pr(jje^_jwas a tnree^year study 
ef fectiv^e way of 'providing rehabi l i tat ion _ _ 
and disabled people ^ ' 'vtng' in tne Mod*t[^-C-i-t-+*« — ap?a of 
.Balttniore. Results of analysis of the data lent support to^*the 
perce i ved, ro 1 es of the nenab 1 1 i tat i on aides in termB of their 
e^f f ec t^ veness in the rchabi t i tat ion Process , (Author/ CK ) 

Oescr i ptors ; *Rehat>i 1 i ta t ion Counsel ing/ ^Counsel i ng 
Cf f ec t iuene^s/ * Vocat j^na I Rehab t litation/ «Ciient Caseworkers 
/ 'Nonqfofessi onal Pe.rsonnel/ .Research Projects/ Cqunselor 
evaluation/ Pilot Projects 
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ejl099BK' Sd503422 

Ooniains of Qec^ i Siori-^ah i ng^ and School Counselor Use Among 
H.i gh^Schoo I Sen i or s 

Knox* Wil1idtn£,; And Others 

Sociology t><^ Education* 47. 4, 466-^490 f 74 
This article examines now high school seniors make use of 
Q tneii^ guidance counselors. The results of the survey i*ndicate 
that counseioVs are consulted primarily for^ academic concerns* 



^•condarily for vpcationat concernSi 



and hardty at a1 t fot 



16 



adjus tn>enl concerns , ( QC ^ 

Dt>Gcr ipior s; ^EduCdt lJOna^ Socio Ipqw^/ *\.fJt|r»sel ing 

£ f f ecTt 1 veness/ ' • Gu 1 dance Counset i ng/ •Couns'e lor L v^V i^^at 1 on/ 
tOcc 1 S ipn Mak ing/ Counse lor Ro le/ ' ^duCdt i ona 1 Resect' cti/ H 1 gh 
5'choo I St indent &/ 5choo I Surveys/ Secondary Educa t ion 



£0108970 CG50e204 

The ore t ica I Or lenta tHon Inf luences the Asse^sntf^ni of 
Counselor Effectiveness 1 . , 

W^rd* G» Robert I ' ^ v * 

vCounsetor £ducat ion ayd Supervision. 14. 2r 150^^1 5^ ' Dec 

— ^Th i s study i ndi caies that^ profess iona 1 coun'^o^i or s of 
di f ferent theoret ical ^ or I eni.at ions do not rate counsel >ng 
sessions in' a sum l^r manner. Thi s contradicts t'ht f ' Mdings of 
Fiedler'( 1950 J, ( Author /Pc> , ^ ' ' 

OGScripiors: 'Counseling Effectiveness/ 'Counsel in<j fheor^e* 
/ *Rat ing Scales/^ ^Counselor ,£va1 uat^ oh/ • Tndi vidual 
01 f fereficesA Research* Projects * , . ' ^ 



CJI06773 CG50e007 '| ^ ^ , , ■ 

Racial 'Similarity of Clients and Counselor -^nd Client 
Sat I sf act ion wi tn CounsieHng , ■ . 

Ewing, Thomas N* * 
* Journal of Counsel ing Psychology. 21* 5* ^0 7A 

Client evaluations of a precoliege counseling interview were 
obteined%for black and wriite student's counseled' by three 
exper ienced blapk counselors and ei^ght exper ienced wt,i i ip 
counse tor s. In genera I, racial ^similarity o f^i c ^.lerrt and 
counse lor is not an important factor in the^ counsel in^ 
i nterv i ews, ( Author ) 

Descriptors: *College Students/ *Raciai factors/ -Coun^ling 
£f fee 1 1 veness/ 'Counselor £va1uati*on/ Research Projects/ Race 
Inf luences 



£J097595 CG5070BS " . ' 

Bftckground Music and Counseling Interaction g 
Mezzano* Joseph; Prueter, Oruce J 
Journal of Counseling Psychology* ^U^^JWT^^ ^J-in,74 
Resu Its *of this st udy i ndlcate thar^Kot hing hftckground 
music promofes more interaction tl^n either stimulating mysif' 
or no music* '^urther*^ soothing music promotes more affective 
i nter act i on than ej tner st imul at ing must c or no mUs 
(Author) i. ^ ' ' " : 

Descriptors: 'Music/ * Interviews/ * Counsel ing £f feet i venws/*^ 
• Counselor £valuat ion/ * Interact i on/ Counsel Ing/' Cot 1fi^/| 
Students/ females * ^ f^ f 
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EJ0gf759l CG5070et * 

Aid to Supervision in Pi^acttCum 
Heweri V I V t H . 

Journal of CouiiseMrig Psychology. 21, t, 66-70 jan 7A 
In tn I s V suggest ed a i.0 . f or^ super v i s i ng studen ts in the 
prad'ticum ancJ internship in counse 1 1 ng psvcho J ogy i interview 
process Ts ana I yzed in t ernts of _Car(^(^ur f ' s pr i mdry and. 
secondary di mens ions. The secondary dimcnljons^ which are 
ec let tc counse I i ng and t t^erapeu 1 14' )nt erven t » on t echnicfues . 
.are categorized by areas of functioning of young adulthood 
(vocationor. mari.tal. etc.). {Author^} 

Oescr rptor s< ♦-Pract r cum Superv > S * on/ * Internship Prografns/ 
* Counsel or Eva 1 uat i on/ *Counse I ing ^ heor i es/ * Course t i rig 
Ef f act i veness/ "Counsel t f*g/ Int erv i ews/ In t erven t ion 

. ' ' "' ' C ' ' : 

EJ090892 CG506665 ^ 

Effectiveness Of .Counselor* Traj4jees: A Conipar 1 son Of 
,Perceiv^^d Parental Beh^pv-vbr* ^ _\ * 

vHttmer. Jo^ And^Otim^rs 

tjourna I of the St udent Per sonne 1 Assoc id t >on for Teacher 
Education/ 12* 2, 68-75* Oec 73 

Invest i gates * the. pr'oPo5> t lOn that a counselor '-s ear 1 
re lat 1 onship jw^i th his paren ts retates to his co^inse i 1 ng 
effectiveness. Some se% differences were observed in parental 
per*cept ions. (Authoc/Nj) 

Oescr iptor s s *Counse I or* Trai n ing/ *G0unse1 1 ng Effect 1 veness/ 
^•CoCm^elor Performance/ *Parent Child Relationship/ * *Family 
Influence/ F^arental SachgrouncJ/ Sen Oi^ferences/ Counselor 
Eval uat ion * * f 



EJ990e52 CG50e625 

RelatiOnshtD of Race and Levet of Understanding Between 
Counselor and Clierrt 

Br y son , Seyn^our' CoKJy » John ' ^ 

.^Journal \}f Counsel ing Psychologyi 20t 6f 495*498 Nov 73 
^ Th^ Objective of this study was to" e^^an^i ne y-ie relationship 
between race ^nd the l^vel of understanding between couhsetor 
and CI ient . Inter- arid intraracial /differences- if* 
understandlno during an initial counseling inteVview also were 
Invest 1 gat^d . O^epa I 1 1 wh i te counse 1 ors ynde'^st ood both* wh i te^ 
and b iack coi^nse 1 ees b^t ter than di d bl ack counsel ors . 
(Author^ ' ' j1 . 

T.Oescriptor.s; * Counsel ing Effect ivettess/ 'Racial FactWs/ 
*RaGe Influences/ *Counselor A 1 1 Vt udes/ *JCounse i or Eva1uatiort7 
Race Rel at ^pns/ Counse lor Qual i f i cat i ons/ Counse lor Acceptance 



EJ0B9219 CG506573 ^ 

"Counselor Character ist tcs 4pcf C f fee t i veness In Serv (ng* 
Economically 01 sad van t aged And Advantaged Males 
She 1 ton, Judith t ^ " i ' 

§7. ' . T7 



Counselor EcJuca t ion and SuDerv i s » on^ 13 ^ 3 . 12')- 1.35*^ j* Oec 
73 . ■ • - , . ' ■ ^ 

' This 31 udy compared pe,r sona I i ty char'acter i st Ic*^* jun i or 
.inrJ ^ sen 1 0r h i gn scftoo f counse 1 or s serv i ng e'".- 'iin^nuc^^ ly 
Oi sa<lvantaged and acJvantciged males. A Counseling t -Uuonnoi^^' 
Inventory co^^osite c 1 1 ef*t - ra 1 4 ng score' (cJenved sev^n 
Clients^ for eaCh counselor was tt:ijgt^f feet ^ veness^ /.tm ler >on. 
Clients from both economic populations perceived^as'*' f^ffective^ 
ni^le counselors who had expresses ch^acter i st i'cs '"'*^<'C ^ a ted 
with Lhe popular. American masculine stereotype .Tn(J ^ female 
counselors who showred t ypi ta I I y f eni n i ne charac t i st i Cs. 
(Author^ ^ 

Oescr fptors: 'Counselor ^valuat *on/ * Counse lor Ch»:*'*ciciert5t- 
ics/ *CounseMng Effectiveness/ *EconomicaMy Oi saivai^tag^^/ 
Males/ Counselor Selection/ Counselor-Performance/ Secondary^ 
%c*^oo I Counse I ors/ Persona H t y AssesSmenX*"* 

' . ^ " ' . ^ / ' 

EJ0857S9 CG506109' 

I-Levet: A Oifferential Counse.l tng System 

Gamboa, Anthony ft.' ^Jr^ } Koltvett, Thontas H. 
^ .Personnel and 6u idancei; Journal $2, 2, B3-89 Oct 75 

This article suggests that Ihe counselo^>i^ the c T ' *^iitT^ and 
the counseling strategies employed :iiu5t^ be syst *rtl.^t i ca r ly " 
examined in order to manimixe the effectiveness of Cr^unseling. 
The authors introchjce tt^e Interpersonal Mat ur > ty Lev4l 
Tyt>ology as^ a vehicle^ through which this .can be accompl i shied. 
' (Au thor ) ' ^ , * 

♦ Oescr iptor ♦Counsel ing Effectiveness/ * Eva lua t i on/" 

♦ Counselor Evaluat ion/ * Counsel Tng Theories/ *Intt't^E>ers4na1 
Re 1 a t lonshi p/ Counse I i ng _ ^ . ' ^ 

Identifiers; Interpersonal Maturity Level Typology 

V . ' / 

EJ001128 CG506169 ' * 

Counsel ing Re iat ionship As A Funct ion of Counselor 
Sel f -^Conf idence 

T ien-"teh"'Lih ^ ^ 
Journal of Counseling Psyghology, 20i 1, 293r297 3ul 73 
Resul ts of this study 'j^nd^icated that the degree of pf*rceiveC 
counsel or * s . empathy i warmth , genuineness* ml imacy » 
concreTeness I ^upertnesSi regdrd|^ ahd congruence nwai linearly 
related to- the level of c^ijnselor^s sei f-^tfonf Jdence^ (Autl^brJ 

Oescr ipt^ors". ^Counsel ing Ef feet i veness/ " Coutiselor 

Evaluation/, *Counse1or Attitudes/ * Interpersona 1 Relationship/ 

♦ Counselor Character i si i cs/ Helping Relat lonshlp/ ludiviciuai 
Characteristics * 
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EJ0B407S CGS06117 

Aria Ws 1 s of Aehabi ^,>Jt a t » on Counse I or Subro le Gehav i or 
Richardson, &» H K*: fiuoin* Stanford E. 

Re^iaDH 1 tat (0(ij/ounse I mg GulUlm* 17, 1, 47*57 Sep 73 
The resoit^>^f this study sho*# thnt counselor suDroie 
interviews behav ior in a comprehens » ve rehabi M t at ■ on fac^Mty 
can be "'re 1 k ab I y rneasur-ed afid is generally characterized by an 
exchai^ge of i of or ma t ion bet weeh the counsel or a^d c I lent . 
(Author 

Oescr iptors- « Rehab i H ta t ion/ + Rehab i 1 1 tat i on Counse) i ng/ 
*Counse I or flo I e/ ^'Rol e Percept ion/ 4^ Counse lor E va luat lon/- 
Counseling Effectiveness 



Rate Yourself — The Only" Thing you H^ve to Lose Is Vour Job 
Hardy* Robert Earl 

School Coutise lo^* 21 . 1, 59-61 Sep 73 
, A counselor self rating scale is Presented which is^deSigned 
for use With junior and senior high school counselors. (JC) 

Descr iptors: *Counselor Ev^luat lon/ •Sel f Evaluat ion/ 
*£vd luat ion/ *Counsel ing Effect i veness/ *fiat jjjg Scales/ 
Counse I i ng Ser v ices 



eJ0B20BB CG505BB1 

(lev i s i on and Val [ida t ion of t he Tnuax-Carkhuf f Re 1 at lonsh i p 
Quest lOnnaire 

Lin* Tien- Teh 

. Measurement and Evaluation in Guidance, 6, 2, B2-B6 July 
73' ^ ^ * ^ 

A demond for a Short« yalid* and reliable scale ^o measure 
the counseling relationship ^as met by revising and validating 
the Truax-Carkhu f f Re^at i onsh ip Quest lOnha i re. { Autho*^ ) 

Descr iptors ; Re 1 at i ohsh i p/ • Ir^lerpersona I Rel at i onsh i p/ 
•Counsel hig Ef feet i veness/ 'Coon se lor Role/ V*Measurement 
Techniques/ Coor^selor Evaluation \ 



eJ079B03 CG5057BG 

A Model for Retooling School Counselors 
Poivino. Ch<ir'es J,: Perrone* PhiJip A, 

Cbunseior Education and Stiocrvlsion, i2, 4, 30B*3l3 dun 

I f .^s(:noo 1 counse I i n? is to cont i noe as on ongoing -dyiami c 
profj|c^sslOfi« counselor educators muS^t addross their at tent lon 
tp tl^e -iinprovemenl of practitioner conpotencies as well as 
' tt>*#ard counselor; prep£irat ion< The purpose of this paper Is to 
Share one educational <ipproach which can - facilitate movement 
toward achievement of these desired needs, (Author) 

Oescr ipt ors : ^Counsel ors/ 'Workshops/ *Counse 1 1 ng 



pn f/^lfftct 1 veness/ ^Counselor Training/ 4Educat^ona1 ^ Programs/ 
L I\i\ > 'oiMnst 1 or Evaluation/ Improvement Programs * , 



Hig4 



5ctioo I Counse lor s* Cor n^^i- 
and Counsel inq, 7* , 



?g?-29^ 



EJ079457 CG505727 
M*adlo Schoo 1 ^ ilynion 
Ch£ise* BracJfoV'cJ S. 
E 1 emmuir y School Gu i daiKe 
May 73 ' \ 

ThiS aiticte describes ti-?e Interper/sona I Proco-.s Roc a 1 1 
(iPR) procedure as used in one setting to assist counselors 
examine the interpersonal dynamics of tho counsel ni^ oroces? 
thr^ouQti the iJse of video*lape r^fcording- (JO 

Descr I pt ors: -Counsel ing Ef feet i veness/ ' 'Counse 1 or 

Per f ormance/ "Counselor Eva 1 uat i on/ 
*Video Tape Recordings/ Eva luat Ion 



^Helping Rela t lonsh ip/ 



EJ07775B CG5056B7 

Black Youtti-Are Like Non-Black. Youth 

Rousseve* Ronald 

School Counselor, 20* 4, 26B-2^3 

This was a supportive commen 
his associates* (The School Couns 
data CO II ec ted suggest that bi 
vi r t ua) ly I dent icai expect at i ons 

Descr ipt ors: *Ai 1 1 tudes/ 

• Counselor Eva luat ion/' -Helping 
Analysis/ Racial Factor?/ +Yt»uth 



^ar 73 

the study by f^.inone and 
, March, 1973)', where the 
and white vf>w*h hold 
heir counselors., tJC) 
unse I i ng tf fee 1 1 veness/ 
^elat ionship/ 'Li terary,. 



£J077757 CG5056B6 

Black Students and School Counselors 
,PaMone, Nathaniel^ O-t And Others 

School Counselor, '20, 4/253"266 Har 

The results of this study suggest that b1 
hoi d virtuaTly Ident icai expec tat Ions 
counselors; f^at both black and white youtH 

to be of prime help Irn. educat lona l -vocat Iqn prob I ems more 
frequently than they expect other sources to bo (Author) 

Descr Ipt orS: At t i tudes/ *Counse 1 tng ^^^^ ^ i vehess/ 

•Counselor Evaluation/ 'Helping Relationship/ »N#^ro Youth/ 
•Racial Factors/ Youth 




letor Ic and fiOni i t y 

and wj* 1 te you ih 
f tlioi r school 
pect (counselors 
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£0076171 CG505659 

Co^chest CoimseJors tind Accountability 

Hector* Mark A*: Yager, Geo"^ev G* 

Michigai^ Personnel and Gurdance Journal* 4 
f 72 

The primary purpose Of ^his pape^* is to 
acct>untaDi I 1 ty concept to the field of counseling 

Oescr i ptors: *Behavi or Change/ Behavioral 
*6ehav i ora I Ob }ec t i ves/ Counse I i ng/ *Counse ling £ f feet i vftness' 
*Counse 1 or £ val uat ion/ ^ODjectives 



£ducat^ona I 9e<>earch/ £ val uat i on/ * Inser v i ce £ducdt ion 



apply 
t Autho 
Counsel 



the 



lO F 
liW £ 
nessj*s^ 



£0072625 5P501679 

GecOfnjng an.£ffective Counselor/Researcher, A Lesson to De 
Learned 

Ma$sey» Sara R. 

Colorado Journal of £ducationa1 fiesear^h, 12* 2* 4-5 w 73 
Descr i plot's:. *Behav ioral Counsel Sng/ Counsel ing 

£f feet ivenes^/ Counselor Acceptance/ ^Counselor £va1iJdtion/ 

Couh^eior Performance/ *£ducational /les^arch 



EJ072622 CG505507 

£ffe<fts of Audio and V \ deo Mon i to>^ If^j? jon Inter v few 
Discomfort 

Horan, John j, ; And Others 

Journal o' £niPloVrt»ei*t Counseling, 10, 1» 4L0-43 Mar^73 
Severs I \ authors have suggested that fhe pr*esence of 
record i ng ' equ ipment inhibits th^ per formancSi of hei pi no 
personnel^ Videotaping is generally thought to be more 
di scdmf or t i rv? than aud iotapi ng, f ind i ngs of this study ^ us i ng 
~39 Bureau of £mployment interviews and coached clients* 
contrainJicate prev ious research and specu I at ion* (Author ) 

Descr i ptors : Counsel \f>g £f f ect i veoess/ * Counsel or £v(al uat ion 
/ ^Counselor Per formance/ *Counse1or Training/ £ val uat ion/ 
* Prac t i cufns/ *Tape Record i ngs ^ 



£J0725B6 CG505492 

Tra in i ng and £ va 1 uatjon of Scnool Counsel or s* Commun i catt on 
•wl th Students 

Harris* GeOrqe A, * " * 

Counselor Education and Supervision* 12, 3, 200-20S Mar 

73 

, Inservfce school counselors were trained ln an £<;tuca1ion 
Professi'ons Development Act project desJgf^ed to upgrade their 
S><i 1 1 s tha t emphas i zed commun^ cat i on of empathy * resr>ec 1 1 
genuineness* and concreteness - Participants showed improvement 
in thei r ab i !'i ty to commun i cate empat hi c understandl ng as 
measured * oy counselor responses to student problems in 
Q ludlo taped t nter vi ewS' (Author ) 
pni/^" DescMptorst - 'Communication Skills/' ^Counseling 
ClMv>if fectt veness/ ^Counselor £ val uat Ion/ 'Counselor Training/ 



19 



£0071002 CG5J05417 

I Some £xr>er\ments ^Mi th KlarriagA Counsel ing Procedure's 

Family Qi)Ord*nator|t 22* 1. 23-30 Jan„73 ! 
"uper imen-taf Ion wijth short* contact marriage coun^^eiing and 
me of the results are descriD&d. The author Is ^convinced 
thai the ne*# apj^roaches are more effective than those they 
replaced, ( £di toi') 

Descr i ptors : ^ Adul t Counsel ing/ Counsel ing/ ^Counsel iog 
£f f ec t i veness/ 'Counselor £ducators/ * Counse 1 or £ valua t i on/ 
Cpuns*?lor Perff>^ance/ *1l0iJO5e1or Training/ *Family Counsel ing 
/'Marital InstabMit'y/ 'Mar r i age Counse I i ng 



£J0709SO AA5t4427 

CounseMing of Retarded Readers Dy Noh-prof ess iona 1 s 
Lawrence* Dents # 

£cJucationa1 Research, IS* 1* 4B-51 Nov 72 

Study tested the hypothesis 4hat it would be possible for 
non-prof e^s i ona i personnel to ach i eve the same rosul ts as 
those obtained prev i ous 1 y by a tra i ned e Jucat lonal * 
psychologist tn counselling retarded readers. (Autho*vRK) * 

Descriptors; _ *Counse1 ing £f f'ectiveness/ *Counse1or 
£vaiua t ion/ Data Anal ys is/ *£ tementary School , Students/ 
Indi V iciual Counsel in^/ 'Itonprof es3ional Personnel/ Readi ng 
Skills/ ^Retarded Readers/ Tables 



£jfr69706 CG505234 

Discrimination Of Counselor Interpersonal Skills Ifj'Self Anc^ 
Dthers . . ' , ■ 

Le » tner.>^Le*#is ^A. 

Journal of- Counseling Psychology! 

£xperienced counselors Mho vfso 
the f aci 1 i tat i ve condi t i^ns *i*ere cons i stent I y 
discriminating the helpfulness of otKers and 



19* 
had 



6* S09-51t 
systemat 1 c 



Nov 72 
training or 
accurate ir 
tM^^mse I ves , 

£xper;ei3ced counselors *#ho had no systematic training showed 
good di scr imifia t ton of Other ' s h'ei pf u 1/)ess » but t'^ey 
si gn i f i cant I y overrated ^ themse I ves * as 'to t'^e i r own 
hel0f dlness. U^uthor ) 

Descriptors' Communi cat ion ( Thought Transfer ) / ^ ^Ccbnsel t ntf^' 
£f f ect Iveness/ ^Counselor £va1uation/ ^Counselor Performance/ 
Counselors/ * Interpersonal Relationship/ ^Thepapeut 1c 
£nvironjitent ■ 
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Coached Clients as Rate 
Counselor Edkicdtion and 

72 

' Resul t s t>f » nvest > ga I i n 
consistent with * the i^a 
evaJuaitng lhf> counseling 
Indicated that the coac 
the or\ t erion, whi le^ the 
and suojectivity in their 
Descr t ptors ; * Course I in 
^Counselor Eva lu^ t ior>/ 
♦ ColJnseio^ Training/ •Eva 



i^s CounsoHiig Effectiveness 
Supervision, 12, 7, 123-129 



Dec 



g whether coached clienis were more 
t tt\gs of counse lor educators when 
ef f ect i veness of counse I or trai nees 
hed clients significantly Agreed with 
nOM*coached clients cjthibited bias 
rat ings, (Aython) 
g Effectiveness/ Counselor Educators/ 
•Counselor Rer formgncc/ Counselors/ 
luat ion Methods 



eJ0663a6 CGS049a2 ^ 

>#hy HOK Let the Consumers Evaluate the Counselors? 

Oaker • Stanley 8* ^ 

School Coun^^elor, 20* 1» 64-65 Sep 72 

Descr i pto^ s^ Counsel i ng Ef f ect i veness/ « Counse lor Eva luat i on 
/ « Counse I or P^r f ormance/ ^'Counse lors 



£0051770 CGS04070 

Arj Attenpt lo Measure and Facilitate Counselor Effectiveness 
tfard,j> Rot)fe/"iT A»>d Others . \ 

Counselor Edlicdtion anql Supervision, 11, 3, 179-18% Mar 

Descr i ptors ; Coun^eU ng Ef f ect i vene^s/ *Cpunse lor Eva luat ion 
/ ^Counse I or Per f ormance/ * Counse lor Tra ini ng/ Feedtqack/ 
^Interpersonal Cornpetence/ Measurefnen t .Techniques/ Practlcums/ 
♦Video Jaue Recordings 

Ident i f iers: Interpersonal Process Rej:al 1 > 



£J049645 CG50387f 

Personal Charac l^eris 1 1 c 
SchoenDerg* 8« Mark 
Canadian Counse^^f^ S, 
The results of "thris st 
great s ign i f i cance on 
demand i ng of I nterpers 
Characteristics which rep 
(Author) 

Descr i ptorS : *Couns 
Cnaracteris t ics^ Counselo 
•Counse I ors/ Irtdivfdua 
Comtr^tence 



s of the Successful Counselor 

4, 25^r-^S6 Oct 7.1 
udy suggest that the respondees place 
t hose Character i St ics wht ch are 
onal Skills and deemphasize Ahose 
resent attributes of x^e individual* 

e I i ng E f f ect i veness/ *Counse lor 
r Evaluation/ Counselor Perf oinnance/ 
I Character is t ics/ *lnterpersond I 
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effect Wene$«^ of Vocat ional 

^3 



RehabI t i tat ion 



Counselors and 

20 



Counse lor "A I <Jes a^s Rated by Referring Field cfounseioi-s 
}\\ tchol I , Rosami>nd 

C^inodtar^ ■Cou"^ie lor, 5, ^, 241-2*1^ Dct 71 
-* vJhiie many pi^of ess i ona 1 counselors are unsu^^e about the full 
use (jf counse 1 or a ides this s tjjdy sugues ts t ''^^t the 
poi'f ormance of the aides can prove their valu^ at le-i&t in a 
ca<^eFully controlled situation- (Authorl 

D^jscr iplor SI ^Counsel ing Ef f ect i veneso/ • Counse lor 

Eva l4jat ion/ « Counse 1 ors/ Nonprof essi ona t Personne 1 / 

^Rohobi I i I at ion Counse I ing/ ^Subprof ess lonals/ vocat ional 
Rehabilitation/ Vocational Training Centers 



EJO47190 CGS03781 

The Counselor Utilization Index 
Signers* Julian i« 

School Counselor, 19^ ?, 120-122 Mov 7i * 

The author /proposes an a 1 1 emat i ve t o _tii e_q rps^ counse I or 

student raH(^.a»-an Index of ^the effectiveness of a school's 

guidance program* tBY) ' • * 

Descriptors: ^Counseling Effectiveness/ ^Counselor Client 

Ratio/ ^Counselor Eva 1 uat i on// Counselors/ *Evaluati<>ii Mpthods/ 

Qui dtTnce , Ser v Ices ^ 



\ 

E004'1MO CG503418 , 

Evaluating the Impact of the Counse ling-Learn (ng l«'om on the 
Elementiry School , *■ 

Falik, Louis H, ; And Others 

School Counse tor , 19; 1 , 25-37 Sep- 71 ^ 
" The findings of the study suggest that the team rffort — the* 
working together Qf a I earn i ng spec ia M st • admi ni si tor « and 
counselor — had a much greater Impact on the school and on the 
function of the individual specialists than, Iheir individual 
work alone could ever have. (Author) 

Descriptors; ^Counseling Effectiveness/ Counseling Programs/ 
i * Counse lor Eva luat ion/ *E lementary School Counr,e lors/ 
•Elementary School Guidance/ tiementary Schools/ *Learning 
Specialists/ Learning Thforiea/ Role Conflict 

4 
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Scale for Evaluating Practicum St u^e^t 5 i ^Caunse t i ng and 
. Superv i s Ion 

Myr ick , Rboer t 0,1 He H y » F , Dof^d Jr , 

Counselor Education and Supei-v 1 5 1 on , 10, 4, 330-336 Sum 

71 

This^ article presents an 'instrument, the Counselor 
EvaiuatipiJ Rating Scale, which can be used as aa a»d ; in the 
systematff evaluation of a student counselor in a supervised. 
tcounseHn^ experience. Development of the CEfiS and its 
rel tab i M t y ^ai^e d i scus^ed. { Aut hor I 

Oescr Jpt ors! * 'Counsel ing E f Fee 1 1 veness/ *Counselor 
Evaiuat lofi/ *Counselor Training/ Counselors/ 'Measurement 
In^trutnent s/ *Pract i cums/ St udent s/ Super v i sor s 



EJ042329 'CGS03322 

Another Look at Counselor, CI ient t and Supervisor Rat ings of 
Counselor t f f oct i veness ' > 

BishoR; John. 8. 

Counselor Education and Superv4siont 10, 4, 319^323 Sum 
71 ' . 

• In the present s^tudy* all ratings were based on the 
criterion of client satisfaction and thehe was a significant 
corre I at i on oetween t he counse 1 or s ' se 1 ^ rat ings on the 
Counse I i ng Eval uat ion I nventory and thei r superv t sors ' rtt\ i ngs 
of iheni on the same Instrurnent. (Author) , * 

Descriptors! *Cownse I ing^t f f ect i veness/ Counselor Attitudes/. 
♦Counselor Evaiuat ion/ *Coun$elor s/ fiat Ing' Sca1es//^*Se1 f 
Evaluation/ Supervisors . * \ 



€J03G4S2 CG502737 ^ ^ 

Considerations for. the Development of' we ight t ng Systems for 
the Evaluation of Counselor Effectiveness 

Lawljs, 0. 'Frank; 8o7arth., Jerald D» 

fehaDi 1 1 tat Ion Counseling Suitetin.'H. 3. 133^139 Mc-^r 71 
xantination of national statistical^ data revealed that type 
of disability * had low pr edict 1 ve relationship Jo 
renabi 1 Hat ion per , counse lor ^JRTferage cost pep rehabilitation 
and case service expendi t ure per counse 1 or atcount ed for 66 
percent df ti^e var^iance towsu'd rehabilitations per c^n^lor, 
suggesting the development c^f^an empirical weighting system. 
(Author ) * I " 

Descriptors: Counseling Ef f ecti venessi *Counse1or Evaluation 
/ *Counse1or Per f ormanee/ . ^valuation Mlethod^/ *Handic«pped/ 
fienabi I i tat ion Counsel ^ng/ ¥vocat ional fiehabi H tat ion 
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Students' ' Perception of Therapeutic Core Conditions w^ith 
Client's Problem Controlled 

tee* Dong YUII Nevison, MIyrne D. 

. ; ' 21 



C^inn<J i-an Counse l or , 5 , 3 , 47^54 Jan * 7 1 

Student percept i on appears ao te to d iscr im in.i t.^ t)e tweer* 
high'* and moderate to low" levels of core cond»l 't>ri*i, but 
unobie to do so betvgeen moderate" and low"* suqg^.^-* t i i^g that 
an^ilV^ing overall core conditions in an Interview s^^ttrng may 
not oe meaai pg/tU I . (c J ) 

Oescr iPtors; Bei^avior Change/ " Counsel inO Effect iveness/ 
*Crujnse lor Character ist ics/ *Counselor Evaiuat ion/ Empathy/ 
perception/ ' Secondary School 9tudents/ Self Congruence/ 
♦ Stude^it Attitudes/ *TneraPeutip Environment 



EJ033267 CGSO2470 

I i^t eract i ve tajt i on^hi ps a^tong Student Char act ef i st ics ^and 
Group Counseling Methods ' ' 

Hc-imilton, Jack A,; Oergland, 8ruce 
Psychology m the Schools, 8* 1, 50^5S Jan '7> 
This ai;tlcle suggest^s a number of **ays t6 improve fielc* 
research on interact ions among student character i st ics and 
group counseling techniQues, A greater variety o** research 
strategies is urged to create and field' test specific 
counseling treatntents for pav'ticuiar students. {Author) 

Descriptors! ^Counseling Effectiveness/ *CounseiJj»g Programs 
/ Qounselor Eva'luation/ *Fle1d Studies/ Group Cgun^ling/ High 
Schoo^ Students/ *Research Design/ *Research Problen^s/ Student 
Character ist ics 



EJO27890 JCGS02161 

FoMoJwupf A Sttidy'of CourT^eting Outcome 
Dgs to/la Donald 

CanadH^an Counselor, 4, 4, 255-259 Dct '70 
' This studv sought to determine student satisfaction with 
serV i ces * and^^ any di f f erences i n couose I i hg e^ per i en^^ 
between those itho feet they- had benefited from couf^^f'ling and 
those who had not^ Somewhat more than half the stucfonts were 
not satisfied, which may be typical of opJnior^ at most 
counseling centers. Th^Ve^is. a need to reexamine the type of 
service now offered. (CJ) 

Descriptors; *Couns^1 ing Centers/ *Counseling Effectiveness/ 
*Coun*sel ing Ser^vices/ Counselor Evaiuat Ion/ Eva'luat Ion/ 
*FoilowuP Studies/ Perception/ Performance Factor* 
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£J0ne53 CC500910 ^ k 

Students* Perception of Counselors with Varying Statuses and 
Pole Oenavior'S in the Initial Interview 
Pf' 1 ce » Leon Z* : 1 verson * Mor v in A * 
J Counseling PsychoT , 6, 469*474 69 Nov ^ 

Invest Ig^t ion of extent of comm \ tmcnt to c I i ^n t tru'ough 
evotu t } Oh of counselor verba 1 act i ons incficates that high 
commi tment and expectancy ai^e cruc i a t to thej^^n^elp i ng 
relationship* (CJ) 

Descriptors; *eehavior Patterns/*' «CoiL)rise1 ing Effectiveness/ 
♦ CounseHng . Services/ Counselor Characteristics/ *Counselor 
Eval uot ion/ ^Counselor Eva 1 uat i on/ « Counsel or Per formance/ 
Evaluat ion/ ' ' Interpersonal Competence/ «Par t iclpant 
Sat isf act Ion/ * Performance Cr\ ter ia/ Personal 1 1 y/ *Poie 
Perception/ Social Pe^at,^ons/ *Vert5*^ Communication , 
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A Staff's Vfe^ of the Rehobl 1 i tation Counseling Process 

' Trotter, Ann e,;^TSo^hme, Ke?ith 

RehaDfl Counseling 8u1U l2, 3, 163-167 69 Mar 
Descriptors; ^AcKninist^ative Personnel/ " ♦CounseHno 

Ef fee t iveness/ Gpunse tor Evaluat ion/ Counselor Rol e/ 

Interpersonal Competence/ ^Rehab i I i tat Son Counsel i nQ/ *Ro1e 

Perception/ »Staff Role 



EJ008e3e C0500677 ^ . , 

' The Influence of Training on Counselor Responses in Actual 
and Roie-Ploying Interviews 
*floarKi Aloert ' ' 

Counse lor Educ Superv , 6, 4, 289^295 69 Su^i 
Descr iptors * «Counse 1 ing Ef f ect i veness/ Qou>^se lor At t i tudes/ 
Counselor Educators/ Counselor Evaluation/ *Counselor 
Rerformancie/ »Counse1or Training/ * Intervl ews/^ ♦Response Mode/ 
Role Playing 



EJ0045t7 AA501751 

Enn^nctng Counselor Effective 
Petersont Mark 8< 

fJASSP eu'n, 53, J34, BA'-SQ 69 Feb 

Descriptors^ ^Counseling Effectiveness/ Counselor Attitudes/ 
Counselor Eva.tuat lo>^/ *CDunse lor Performance/ Outdance 
Counse t Ing/ « Inservice Programs/ ^Supervision/ Teacher 
Admin i strator Re lat lonship^ i 




EJQ0375e AA501524 ' 

Counselor Education 
> vfhi teley, jofin IVI^ 

Rev Educ Res, 39, 2, 173-167 69 Apr 



Dcscrir>lors; 6ibl iograpli i es/ Counse I i ng Ef f rt; t iveness/^ 
*Counse lor Cert i f icat »on/ ^Counselor Chardcte^^is t Ics^ Counse» lor 
Evaluat Ion/ * Counse lor Rofe/ * Counse I or Tralnj ng/ t-jucat lonal 
Prog'^O'HS 



EJ00364e CG5003e4 * * ' 

Evaluating a Guidance Counselor ^ * 

Siegel, e^tty i 
ScH Counselor, 16, A, 309*11 69 Mar 

Descriptors; «CounseT1ng Effectiveness/ *CounseJirig Goals/ 
Counselor Characteristics/ ^Counselor' Evaluat Ion/ ' 'Counselor 
Performance/ Counselor Tra Irving/ Counse I ors/ Guidance 
Counsel Ing 



EtJ002107 CG500254 , 
Client Evaluation of Counseling Experience 
Glazer, Stanford H. 

J Col tlLlStudent Persbnn^l , 10, 2, 115*17 6^ Mar 
Descr«^ors: *Col lege Students/ Counse Hng CefU.ers/ 
'I'CounseVhg Effectiveness/ Counseling Services/ ^»Counselor 
Evaluat von/ * tnterpersona I Re lat ions^i ip/ Response Mode/ 
Student Att^udes 

t 

{;J00209S^ CG500235 

Accepting the Challenge of John Finley Scott 

Gutsch, Kenneth U.: MMner, Louella G. 

Personnel Guidance J, 47, 6, 543-45 69 Fe& 

Descriptors: Col tege Sound ^Students/ Col lege Students/ 
•Counseling/ ^Counseling Ef fectlvene^/ ^Counselpr Evaluation/ 
Counse tor Role/ * Secondary School Counselors/ * Student 
Attitudes 
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5tudents Who See Cognselors Mostt' 

6ornardi Marjx^rje L, ; and others 

Sen Counselor, * 16, 3, 185*90 69 Jan ' . 

Desciflptors^ Academic, Achievement/ Benavior Problems/ 
^Cour^srel ing Effectiveness/ «Counseting Programs/ Counselor 
Evaluat ion/ «Ma1 adjustment/ * Secondary School Counselors/ 
Student Di str^ibut ion/ ^Student Problems 
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£J001611 CG500055 

Coun^elc^r Imr:»ge: Crucial Target for Research 
Dahtoin, Glenn G* 

Counselor £duc Stiperv, B, 2, 130-3^ ^ 69 W 

Descr iptor 5 > *ConimUn icat ion ( Thought Tr«in5f er ) / Counsel 1 09/ 
*Coun5eMng Effectiveness/ Counselor Evaluation/ ^CouiiSel or$/ 
Re5e^rct^ Pro jec t 5/ • Rol e Theory/ • Se I f Concept 



£J00035B CG500052 ^ , , 

( Comi5el or 1 Couhselee* and Stf^erv 1 sor Rat of Coun^e lor 
Effect \ve\^ess k 
^ * 6ro^« Duane« Cannaclay * ' 

J Counselor Edtic Stiperv , B, 2, 1J3-1B 69 W 

J Oescn tptors; *Coun5e I tng £f f ec 1 1 veness/ *Coun5e lor 
I £v%luat ion/ 'Counselor Performance/ «Cou*^sel or Triining/' 
'\b Graduate Student^/ Interviews/ Research M«tt^odo1ogy 
/ Ident i f i er 5 « Counsel i ng £va 1 uat ion Inventory 



£d000357 CG500050 ^ - . 

' * Changes in Va I ues and i tx In terper-soha I Funct Ion Ing of 
* \* Counsejor Candidates 

n . Kratoch>v>f, Daniel W* ' * 

Counsemn £dUc Superv , B, 2, 10^*7 69 W 
^ Descr iptorsi^ v. ' •Counst I i ng Ef-f^ct i v^ness/ Counse lor 

^ Character i s^t i cs'/ *Counse Ibr £va l^uat ion/ *Counse lor Tra In i ng/ 
* '^♦Interpersonal Re lat ionshfip/ Research Methodplogy/ Values 
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>M8902 TM006B95 
J £va tuat^on and ■ Pred ict ion of Navy Career Cbunse lor 
Effectiveness* Final Report November 1973-^Oecembe'n 1977. 
^ Robertson, Oavid W,: And Others * \ 

Navy Personnel Research and Development Center 1 San Diegoi 
,Canf. , . . - , . 

'/ dun 77 ^6p. * ' . 

Report 'No.: HPR0C*Tp-77*35 ' 
Ava'l I abl f nOm"; No t ionoT Techi^ ica I Inf ynmat Jon Sorv ice 
' Spr ingF ield^ Virgrnia ( 0^2 032) 

ECJrS Pric^ MF-SCt.83,HC*$2.06 Plus Post^g^. , 
.Assessment pnoceduries were develooed to identify those naval 
\pfficers 4tfho would be mhsi effective in onoviding career 
/guidance se^wices^ to en l^i sted personne I - Several tests were 
liptsterecL to oMicers pei'^forming career counseling dutres« 
.jftese test s^^t^p I udod a cognitive battery* the^avy Basic*Tost 
S^rttery (DT£>; as well as the CuHFoid Test? of Social 
Ihtell tgence, Comrey Personality Scales' (^CP$)i Strong 
^ 3 Vocat iona*) In tere^t Blank , Ool^^Ideal 'Counselor Adject >ve 
Ch«ck 't-lst. (ICAC), aod th«/^ Biographical and Attltudinal 



ERIC 



Ihven tory (BAI ) , Cdun^e lees' -^perceptions of the . courrselors' 
Interpersonal competence were used as the criterion data in 
construct Ing , scoring keys, whfch were used In additldn to the 

23 



staitdnrd keys for tJ>ose <es\s. The re 1 a-t I onsh ip , iiqe and 
cogn 1 1 ^ve ^apl 1 tude to * of f e\t 1 ve dt>Linse 1 1 ng w^**-^ 0 \ sc 
* (isfl^st 1 g^i t ed * ^The counse \ oe*\get>ei*al I y ra tod tht* r ..*v*nse \ 1 ng 
sorv I c^s f avorab I y ^ ar^d the 1 r tf'va I uat lOn^ were f tnj"^'! to dc 
iisL^f u I for va 1 1 dat ion of tH^se I e<tt ion 1 ns trumL^i t He \ ther 
counselor Pay grade nor BTB altitude scores wore 1 'hUod tc 
job eF Feet i^eness« and age wafl<ni»por t an t only to V'^'^unoest 
couhselees* The validities of the cognitive battery and the 
in^ t rumen t s ;»cor<ed with' the standard keys rahgeif f » unn «0 tc 
*20; of the constructed kevsJ ,30 to ,60, best f^'^lectors 

were the CPS* and secondlyi the BAI-ICAC ui>ri^r>site* 
(Author/GOC) ^ . / 

Descriptors; Age OifFerences/ jjuswer Keys/ Career Planning/ 
' Counseling Effectiveness/ Counselor Evaluation/ Cr>unselors/ 
^Counse lor Se iect i on/ £val ua tion Criteria/ In ter*o'. t Tests/ 
Interpersonal Compietence/ « Measurement Techniqt^es/ *Mi I i tary 
.Personnel/ «0cc4Pat i ona I Guidance/ Personality Tests/ 
,*Predictive Vaitdtfty/ Rating Scales/ Scoring/ Test R^Hiabiiity 
/ Test Validity/ ^Vocational Aptitude 

Ident.1 f iers; jBasic ' Test Battery/ * B i ograpfi 1 ca I and 
At t i tucUnal Inventory/ Comrey Per^sona I 1 1 y Sea 1 0*1/^ , Ideal 
Counsefcr Adjective Check (Dole)/ *Navy/ Strong Vocational 
Interest Blank/ Tests of Social tntelllgence (Gullfordf' 
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Response - to the Report , •* Eva luat^ of* of the Ro I e and 
Functions of the GOidance Counselor*" Produced by tha Heyt vonH 
State Office of Education Performance Review. ^ - 

New York^ Sta^e Personne 1 ond Gu i dance "Assoc i at ion ' Inc., 
LjthaniH, 

Mar 75 Sp . ' " " 

EORS Price MF-S0r83 HC-$t.67 Plus Postage. 

In this report the Wew York State Personnel ahd Guidance' 
ASSOC i at ion presents \ Cs response to the Report of the New 
vork^* State , Office of .Education* Performanipe Review (OEpR> 
entitled An Evaluation^ 6f the R<ile and function^ of'^he 
Outdance Counselor. The OEPR report Mas published in September 
1974. Trie OEPR Ondei tpok the study to determine the actual 
roie and Functions of school counselors ahd the' effectiveness 
of the servtces/prbvided by school counselors across New vprk 
State. Findings were based upon quest i ohr»a i r^s and interviews. 
The OEPR i^ePurts* attempt , to summarize the f^ndinQ^, acid 
Provide recommertdat ions for the improyement of guidance 
services. The primary purf^oses of this Position Paper are: {\) 
to n]ake counselors aware of the constructive aspects of the' 
reportt as ^ell as i ts 'unsat i sf aptory aspects; {2] to enat>ie 
counsel or« to respond ef f ect i ve 1 y to the quest ionS ^ of 
admtni stratQrs ar\d scOooi board members relative , to the 
content of tile report" and the vaiue -of the recorhmendations: 
and t3) to assTst counselors to communicate more adequately 
and cooperate Mr) th schqol board memCfers and administrators in 
implementing the construe t i^v^ aspects of the report. - fj^uthor) 

Oescr^iptors; Counseling Effectiveness/, +Couhseior Evatuatipn 
/ *Counselo<^ Role/ •Gui'dance Services/ High School Students/ 
Parents/ ^ Personnel Evaluation/ *Pu(fil Personnel Service^/ 
R^feearch Projects/ ^ RoLe Theory/ / Secondary Education/ 
^Secondary School Couns'elors \ 



E0li7700 Cf01l2e6 ' ^ ' ' ^ 

A Case Study Approach to^Counselor Accountabi l i ty. 
fulvino; Charles 0. , 
76 1 0p . : ^ Paper presented at the Annua I Workshop in 

Counseling and Guidance (6th^ Mjadison, wisconstn^* 1976) 
EORS Price MF-$0.83 HC^Sl.67 ^>ius* Postage . 

Schoo I counse lor s are - expected to pertonn ' 'numerous 
functions^. pnovide mahy , services , and additionally^ be 
accountable foj:^' what they undertake^ As a result, of alt tl^ie 
^energy expended ih providing services* -there is an 1 ri^ejiuaii^ 
* in the counselor's own eva luat ioj^of wha t they do. /Thii leadi^*^^ 
to lower " qurfj 'i t y , serv i ce , i nr^'p(Propr iate yse of - resources* 
insuf*f ici^nt appra J sa I of needs \ gnorance about , the i r 
personal impacj oh students and programs, and c;emand5 from 
tneir publics " to* be^ accour)tnb1 e» •* -The purpose of this paper 
Is to' present* throygh case materials, one approach to 
eva l uat ion en t i 1 1 ed , * Trie I ndi v idua,t Case Study . ^ Data was 
drawn fr^m materials collected on an individual that attended 
"tne Research and Guidance Lacforatory during high school Grades 
9-12; from followMP s^tudies done stnce'high schoo I 'graduat i on; 



and^ through a o<?r5ona t , tnterv 1 ew condJc ted some ye^n^s * later. 
(Author/YRO) ' y * 

Oe^^cript ors: *Accountaf>i I i t y/ 'Case St udi es/ ^Counsel jng 
Ef fee t i veness/ •Counselor Ev^iua t ion/ -Counse I r*r Role/ 
* Eva I uat j on Met hods/ Long 1 1 ud 1 na 1 St udi es/ Research/ 
^Secondary School Counselors ^ 4 
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Counselor Ef f^t^i veness Through Radio Communication. 

Tentoni , Stuart C . 

77 16p,;"s Paoer presented at the Annuai Meeting of the 
American' P^rsohnel ahd (juidance Association (Oailas. Texas^, 
March 6-9, 1977) 

Eons Pr'vce MF^$0.83 HC-$1.67 Plus Postage. 

This study determined the effectiveness of the u^ of radto 
as a means of prov i ^Tng immed iate feedback on stiKient 
counselors *n a practicum settings Ustng a non^* uuwaieht 

• group exper imenta I desi gn , 10 exper imenta l sub J'C t s were 
compared to 10 ctJntrol subjects with respect to counselor 
effectiveness. The expert i "lent^l subjects were given Hiimgdiate 
feedback via radio. *but 'the^controi subjects were ^\ot giveti 
this type of feedbacH* The radio eQuioment consi9tet.r of an ftn 
Wireless microphone, a transistor radio and an earpn^ne. The 
experimental subjects wore a concealed radio. unit ant earphone 
over which they received feedback ih the — form of the word 
•goud" • sPokeh Dy a. practicum supervisor. The Couttsir^j^r 
Eva I uat ion Rat 1 ng Sea I e was used to measure couhse lOr 
effectiveness. * The adjusted Post-test mean *^coie , for 
counse ling ef f ec t i veness f or^. the exper imental -jr^up of 
subjects was significantly higher lhah the corr espoivJ 1 ng score 
for the control group tAutho»^li 

Oesc^^ptor s: ^Counse I i ng Ef f ect 1 veness/ • Counse lo*^ 

Eva luat ion/ *Counselor — Trailing/ ^FeedCrack/ * Pract icums/ 
Program Descriptions/ ^Radio/^ Rating Scales/ Student 

• Eva I Jat ion ^ ■. t < 
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Outcome Research : tn>Q 1 tea t ions 
Elementary Scnool • 

Irteinracn, SteD^en'G-^ 

Oct 76 B2p.: Not availaOle in nard 
legibitity or iginal document 

EORS Price MF-$0.63 Plus Postage. 
EORS. ■ ' ,t 

Reviews of the literature suggest the need fo^ researcn of 
outcQines of school counseling. This document attertots to soeak 
to tnis problem. Section One reviews studies in methods of 
eval uat i ng counse lor benav ior and counsel i ng outcome It 
Pro^^oses a j^ourise lo^* t ask' survey whi t;n mOuI d invol ve 
COunse t ors , parents » c 1 ien45 , and teachers in el emeritary 
ScnoolS in desiQning ^ their jown instruinen^ts to me^TSure 
counse t or^ ef feet i veness - Sect ion Two desCr i bes sPec i f i c 
methods by whicn valuing of counseling by students in a (niddle 
^Chool Can be produced and eva tue^ted in benavioral terms . 
Se<;t I on Tnree oresen ts ttoe ^ r esu 1 tjs of a Quest ionna i re st udy 
designed to ^deterj^lne"^ tne extent to Mrhicn 325 students at a 
mi dd I e -ts^cnoo t* displayed aDproacn Oehav lOr towards tneir^ new 
Counselor. The results snowed tnat on most items a^majorlty of 
Students disDiaved ap&roach benavior. (MPB) 

Oescr i ptpirs : « Af f ec t i ve Object i ves/ Benav i ora I CoUnset t ng/ 
•Counse t ing/' •Counse I wTg Ef f ect i veness/ "CounseJI or Eva 1 uat ion/ 
E I ^eotar/ Educat ion/ E lementary School Counse I ing/ Guidance 
^Jec^Oi^s/ Junior Hign Schools/ «ProQram Eva I uat ion/ Research 
Oes I gVi ' 




E0t33625 CG00B33B ' - ' \ 

The tmoact of Education and Experience on Renab t 1 1 ta t i on 
Counse I or Function* ng. > - 

\Alston. PaulvP.: Brinson, Leslle'C.' ^ 

\72 15P.» Not available in hard copy "due to marginal 
legibility of original document 

EOflS pr-ice" WF-$0.b1 Plu^ Postage. HC Not Available frcmi 
EOflS.^ 

Education nnd experience are two variables generally 
acceptejJ to have a Positive effect on job performance in 
general, and in professional areas fn pa^^t icuiar.. This study 
sought ip. evaluate the effects o'f varying degrees of education 
and experience on performance in the field of renabi 1 I tat i on 
counse t.ir»g. ^Tne study compared ' Master * s degree , and 
undergraduate degree counselors of ^igh and low experience pn 
tne" basts of 'client ratings of counselors. ratings W 
co'unse I t n^ ' ef f ec t i veness at id number of clients rehab i H tated* 
Tn« findings indicated that neither education nor .experience 
had h significant impact on client ratings of counselors Or 
tne timber of clients ^rehabilitated* , 0oth ed^catibn and 
experience af f ected counsel ing .ef feet I veness a I thougn in 
oPpos i te di rect i ons i Increased educat ton. sign i f icant j y ^ 
detracts from U. It^as noted that these findings tended to 
support researcn in oth^r occupat ional areas '^^regardlng the 
impact of * e^ucat Ion and exper I ence on Job per f orvnancei. 
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<Autnor) * 

Oescr iDt^ors: Acadeni c Acn i evement / /Counse 1 1 ng E f K-ct i^eness 
/ •Counselor Evaluation/ ^ Counselor Performance/ •Counselor's/ 
^Educat tona 1 ExDer i ence/ Educat lona T Research H loner 
Educot ion/ •Re^^ab^ I i tat ion Counse I i nq/ •Work ExPer'i oi>ce 
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Cu^^rent Issues i n Out comes^Based Counsel i iv^ . SWRL 
Educational Researcn and Oevelooment Professiunal Pt^o'jr 32. 
' Lasser* Barbara R. ' \ 

Southwest Reg lonal Laboratory for Educat lona 1 Resvarcn and 
OevetopfTient . Los Atanitos. Calif.,. 

r Jul 75 25d. ; P^er presented at tne Annual ft^eetinq o^ 
the Amer i can Educat i onal Research Associat ion i Wash mgt on* 
O.C.. March 31-Aprn 4, t975) c 

Report No*: SWRL-PP-32 

EORS Price MF-S0.B3 HC^St .e? Pl6s Postage. 

Steps in an .outcomes'based counseling cvcie are ^fescrtbed* 
and exanples a'^e Provided that illustrate the usefulness of an 
out comes- based approach with, "insight" as well as "ij^h.-iv i ora 1 " 
techniques for promoting Counseling qoals. Factors tn^tt may 
currently discourage tne practice of outcomes-bas^Jd counsel (^nq 
are * cons i dered . and suggest 1 on3 for st imy In t mp its 
application are presented, (Autnor) ^ 

Oescr iptorsfi^ Behavioral Counse I inq/ *Counsel >ng 

Effect i veness/ ^Counsel Ing Goa Is/ ^ * Counse lor Eval uat lorr/ 
Guidance Object t ves/ Gui des/ * lTTterp^rsona.1 Coi^^petence/ 
^Objectives/ Psychotherapy/ State of the Art Revte^vs 

tdentlflersi *Outcofiies Based Counseling 
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OUOieX CG0I0B67 
Re I at ioiish ip5 Among Counselor £ f f ec 1 1 veness Se I f -Rat i r>gs * 
Peer Ratings, Supervisor Ratings, and CMent Ralmgs. 
Piercy, FrecJ P. 

74 I4p. * ' , . 

eORS' Price WIF-Sa.B3 HC-SI,67 Plus Postage. ] 
The [Purpose of th i s study w*as to i rrP^st i gate the 
compar lb I H t y of counselor effectiveness ratings n^ade by four 
different groups* This stucjy exa^iined the relationships cimong 
student * coupse lor s * s©J f -ra t »ngs * Peer rat i ngs* SuPerv i sor 
ra^tings* and client ratings on the Counselor Effectiveness 
Scale t Form 2 4 a secant lc dT f fer ent 1 a I rat ing seal e 
appropr i ate for I ntmedi ate use with raters of vary i ng 
soph I St i cat ton. Ho s i gm f icant re la t ionsh i Ps were found 
between pairs of rattng groups on the total stiore of the CES* 
In "atJdition* no significarU difference was founc^ among the 
mean ratings made by the four rating groups. Imp I icat iQns^ f or" 
couhs^ I or ef f ect 1 veness research and counslor tra* ni ng are 
di scussed. ( Author) ' 
Oescr iptors: * Behavior Ra t ing Scales/ * Counsel ihg 
£ f f ec 1 1 veness/ *Counse lor £va luat lon/ Counselor Performance/ 
Courise lor fr a i n i ng/ £va 1 uat ion Methods/ Peer y^oups/ Research 
.Projects/ *Statistical Bias/ Supervisors 
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,Counse Jee Sat i sf act ion and Counselor Train tng and 
.E'Kperi'ef^ce. Research Report No.^ 32. 
^ ^Finley, Robert 

* Ut^h Univ.* Sal* Lake City". Counseli ng' Center * 
,72 ^^ 13p.; 6est Copy Available. 
EDRS Pri<Se MF-$0.B3 HC-$1.67 Plus Postage. 

Counselee - ^sat i s f ac t >on was exami ned by counse I ee 
sel frreport s '6n ,the'Cou*^s^or Evaluation Inventory. Counsetees 
who saw f u 1 1 - t ime orof essi ona T staff members r ePor ted a 
greater degree of sat *ft/^»<^i on than those who saw either 
interns or practicum s't^Alpifs * HO differences in satisfaction 
were found in terms of counscl^^s Presenting problems and 
number of interv i ews . Scores, on the Counse lor £va luat ion 
Inventory were refateb^^o* five cate'gories of counselee 
expressed satisfaction/^ The Inference was made^that of the 
counselees who saw staff members B6% were Ifbt i s f i ed.. OF those 
who saw interns and practicum students 73% and 65% 
respectively reports they were satisfied* (Author)>,i^ 

Oescr iptors: *Counsel ing E f f ec t i venesS/ ' •Cccunse lor 
Eval uat i on/ * Counse I or Per f ormahce/ * Counse I oii Tivoini n^ 
^Helping* Relationship/ Higher Education/ Interpersonal 
Relationship/ *Performance Factors/ Research Projects 

Identifiers: *Counseiee SatrV sf ac t ion 
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A Monograph Qn Tra Ini ng SuP^rvi sors' i n the . H6 tp 1 ng 



ERIC Professions, Pupil Personnel Services* Training Professionals 
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to Anticipate the Challenges of ttxfi future. ^ 
Scott* JtJdith* EcJ. 

PiJttsbui-gh Univ.* Pa* DePt. of Counselor Educatkm. 
Jon 76 72p. ; For "related documents* see CG 010 bH*>-692 
. Sponsor i ng Agency : Office of Eclucat ion ( OHEW) * h.i 'iM i ngton .• 
D.C. - ^ 

Grant Ho.: 0£G*070''202 1 71 725) 
EDRS Price MF-S0.e3 HC-$3*S0 Plus Postage. 

This monCtgraPh explores the unique r eta t ionsh i P t .^Meeri the 
suPerviso** and the supervisee in process super vision* Prot ess 
super vision's first goa 1 is the counse 1 or ' s i nternii I 1 7a t ion of 
^^contemplative a 1 1 i tude . toward his/her work, Ttie ^ui^^rvisor 
shbu Td para 1 I e I this contempt at 1 ve att I tud*? ti w^.ii^cJ the 
^t^seliiig Pcoi^ss anC3 should create a col>eagial latn*^!* than 
trierarchical re >at ion ship with his/her supervi se*?. The 
supervision process is based upon utitizinQ the resfjui^ces of 
the supervisee »n order to enable hini to activate or rest,ore 
his relationships with his clients* Supervision as a 
t I me-sequtnce Process is oriented Ih both the prese^^t and the 
future. He^fe* the process' of supervision is deslgn-'d to help 
the superlJse^, f unct ioh more^^f f ect i ve I y in the^ future.* TKe 
use of the ^nowr" indicate^ rfhat the supervisee ^>ories anc3 
betieves will make the difference in the future. Ti^is 
monograph also provides tnodels for supervision m various 
settings anS'^^^Qunse I i ng ^formats* as well as in the staff 
development/program cfevelopment process. (Author/KRPJ 
, Descriptors: Couhseling Effectiveness/ CodnseTing Theories/ 
Counselor At t i tudes/ *Counselor Educators/ Counse lor 
Eva 1 uat i On/ *CoVJnselor Tra i ning/ Interperspna 1 Rei a t lOnsh i p/ 
Program Oevetopment/ 'Role Theory/ *SuPervl sors/ Supervisory 
Methods/ *Supervisory Training/ Teaching Models/ *Trainers 
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Oevel OD'ttent of a Semant t c Oi f ferev^t 1 a 1 Ins t rumen t for 
Student Evaluation of Community College CounspMnQ 
. Conferences* 

Hecnt r Alfred R*: Henry* 6oiinie 
. Jul 76 29q*: Paper presented at the Annual Kteeting of the 
North Ceritraf Regt^i> aERA Soec'a' h>tere*t GroUp on 
*Comrnuni ty/ Juii i or Co II ege Research ( IMadi son , W ^ scons > rif Ju 1 y 
. 1S-16, 1976) 

1 BORS Prica MF-iO*83 HC-i2,06 Plus Postage. 

In th^ oast* annual student evaluation of counselor 
Effect iveT^ess at Worifi'ne Valley Community College (Illinois) 
has t^een conducted by means of three unvalidated instruments. 
In 'order to achieve increased accountaoi t i t y* © student 
^ services co'nmittee has developed a conceptual desig^i for a 
comprehensive codnseio^ ef f ec t i^v.eiiess evaiuatid; system. As a 
componi^t of the. larger system* a vakW and reliable 
diagno'^ic instrument was de^eiODed for stud&pt evaluation of 
i ndi V i dua i counse H ng serv ices* Th i s fcnst rumen t w^s designed 
with , a semaat Tc di f f erent ial ^^ca le to measure the 
ef f ect'J veness * o^ three difTep^^t * counseling- processes 
(Acceptance, of client, counselor sel f-acceptaMce t counselop 
SUDpor t ) » and.y^ two coup>se I ing o utcomes (conf e^enc* 
worthwhi leness* client independence^ A jury of counsel o^s^ 
counsetor educators* and couriselor administrators conf rrmed * 
the * content arid construct validity of the instru^nen t « 
Const rue t va M di t y ^ was ' at so demonstrated by means of a 
priiicipal components analysis of 281 stjydent evaluations of 11 
^counsellors * I nternal cons \ stency reH ab \ H t V coe* f ic i ewts 
confirmed f^e mul t i dirtiensi ona 1 i ty of the instrument* A survey • 
of' the lite^^ature on counselor evaluatior\ is pr-esjented* as are 
complete statistical results of the jury eva luat ion and 
preliminary application of the instrument* , The instrument 
itself is apoencle.d. ( Author/NHM)' ^ 

Oescr iptors; Cbn^niuni ty Col 1 eges/ * Counsel ing £f feet Iveness/ 
♦Counse lor" Evaluat ion/ 'Evaluation Ittethods/ Junior Colleges/* 
'Rating Scales/ ^Semantic Differential/ Validity 

Identifiers: Moraine VaUey Community College 



- £0123545* CGOIOSe.* - J 

C T i en t-Coupl^ie lor Int erac t lonS'^Pat terns of Servi ce-C i ient 
Oi/tcome* A Repor t on Rehab i 1 i tat ion Fac i M ty C l ' ent outcome « 
Arkansas StuclfVs in Vocational Rehap i l i t at i orf, Series I« 
RuPin« Stanford ; And*Ot^er& 

Arkansas Univ . > Fayet tevi Me. Arkansas Rehab i 1 i tat Ion 
Research and Train'^ng center. -v- 

Atfg-^3 — 12Sp/: For related document* see CG 010 584 

Sponsoring Agency: Social ^nd Rehapi I i tat i on 5ervice (DHEwt» 
Washington* 0,C, - 

Report Mo. 5 R6-243-302-SRS-12-55319-010 

Grant No.: SRS-12r55219 

Available fromi National Technical Inf ormat iof^ Serv i ce» 52B5 
vzrnn^orX Royal. Road* Springfield* Virginia 22161 (HC $5*25* WF 
CI\L^ t2;25* order No, P6-243-302) 



Document Not Available fi^om EDRS. ^ 

This fs Dart of the Arkansas Rehabi litation ^)nM Ti^aminq 
Center ' 5 effort to study Counse J or Per f ormance ^lod c i > ent 
outcome . 1 1 eJtami nes c I i ent clemograPhy . persona lity variables, 
counse tor character i st i cs arid agency serv tee vaj* i nbl es . as 
possible predictors of client outcome in r^ehabi l It^t ^on* Oata 
were collected between January 1970 and December on 23 

counselors and 97 clients m a Comprehensive rehob i tJ t at ion 
facility^ pre"" and post'tests admin i s t ered approH > m/ite I y 20 
weeks apar t o^i eiach cl i ent were r c 1 assed as " i mproved" , 
'"^eteriorated^t and "no <;hange" on the mini-mutt* the 18 
per sona lity factor quest i onna ire * and ttie Tennessee Se I f 
Concept SQrale« No significant relationships were fouiKl einonq 
the variables* (Author) * ' 

Descriptors: Counseling Effectiveness/ 'Counselor Evaluation 
/ *Counse 1 or Per f ormanc e/ Demography/ I nd I v i dua \ 
Characteristics/ ^Interaction Process Ana lys i s/ ' ^Rehab 1 1 i tat i-^ 
on/ Research Projects/ ♦Vocational Rehabilitation 



DIALOG FHeirERIC 66-MAY7e (Hem 83 Of 130) Userl2t0 MmylB 



r 

ED119779 0C7e0172 

A Report of the Sat i sf act »or» Recent Vocat i or»a l -Techn ical 
Graduates with the Acadennc^ ""Oo^nsel tng and Registrat i^on 
Assi s t ance f?ece i v ed* 

Hav>faM llniv*! Honolulu* Leeward Community Coll* 

10 Apr 75 24p*; Liqnt prmt c^reas tnrOugnout docun*er»t 

EDRS Pr^ce Mf-$0*83 HC-$l*e7 Plus Postage 
* In fan 1974* 126 students wno h/id been enrolled in 
vocat lOnai-^ t echn leal pr-Ograms at Leeward Comrnunf t y Coll ege* 
during ^ine 1973-74 academtc year, and wno nad petitioned fOr 
graduation, ^lere sent follow-up surveys* Tms report details 
tneir react »ons to acacJem ic counsel ing and reg i strat i on 
assistance, Tne 9S responses represent a 76 percent' response 
rate^ Seventy of tine respondents inad received the associate 
degree, and 26 nad received a certificate. , Tne vocational 
areas tnat ivere irost heavily represented were secretarial 
science and accounting* About 20 percent of tne students felt 
\tnat t ney*^ did not need counse l i ng , but over 40 Percent 
j/repor ted tnat t ney cou id have benef i ted from add i t f ona I 
f counseling* Most of tne respondents were not veterans, but 
. tno&e wno were felt tn^rt tne veterans* counseling progran was 

tner gi50<J or bad improved sul>seque*it to tneir graduat ion* 
Aoout 13 ne*'cerit of all respondents fe^lt tnat tne* quality of. 
academic counseling was excellent, and 30 Percent rated *t as 
good* However, about 10 prerceot of tne respondents said it »^as 
PPor* Most of tne students felt tnat tne college was meeting 
tneir regisrtrat ion assistance i\eeds, but many noted a need for 
more vocational offerings in- tne evening. Data are tabulated, 
and tne survey instrument is appended^ along witn comments of 
tne respondents^ (NHM) 

Descriptors: Community Colleges/ Counseling/ ^Counseling 
Effectiveness/ Counselor Evaluation/ ^tfucat i oi^a I Counseling 
*Fol 1 owup Studi es/ ^ Graduate Surveys/ Gui dance Counsel i ng/ 
♦Junior Colleges/ Scnool Registration/ Student Attitudes/ 
Veterans/ Vocational Counseling/ ^Vocational Educatiorr 

Identifiers; Leeward * CommUni t y College • . 

' ■ I ' . 



ni<^/her effectiveness witn otners* tt is an e^tensivp research 
Pro jec t St udy i ng both tne e lernen t ary and second ^»*v school 
rouiis_elor tne study sougnt to examine tne value o^ o^ovidmo 
on- 1 ne- job con^u ItatiOn to a recently trai ned 'ii ^n^p* of 
couriS^Mors * from eacii of four institutions* H m^c luded 
identification of tne four counselor education objeclives and 
tne Proposed time to be spent by tne trained c0uns^?3o»' aci^oss 
a set of f unct ions* i f ne^ were imblement ing tne t ra Mi»nt} mode^ * 
Tne ^n^ 1 ys i i nc 1 uded a st udy of f unct ions per f ormed by 
Counse Ijors; pro' ess i ona i staff ^ percept i ons of ou i dninte 
functions and rel at i onsnipsi personalit'y factors of counselors 
and their relationsnip to selected guidance outcome variables*! 
On tne bas»s of tnis tnr^^e-year project, tne autnor-. offer a 
nurnOer of recommendations for increasing tne relnvfince and 
ef f ect i veness of counse I or educat ion programs * Tne'jii mc ludel 
-empnasis oj~i tne counselor's role as consultant ti^ Parent^* 
teacners aad a^*"^^ > stra ti on; additional res^'ircn on irifluence 
of on-site consultation; incf^eaeed training in psye^^ogical 
educat i on ; and devel opment of* bet ter Procedures 'of* care^er 
guidance training** |NG) * ^ 

Descr iptors: *Counsei ing Ef f ect i veness/ ^ounse lor 

Cnaracteristics/ Counselor Evaluation/ Counselor pj^nctions/ 
♦counselor Tra i n ing/ E 1 ementar y Secondary Educa t i on/ 
♦ Evaluation/ Guidance/ *Program Descriptions/ *f>rogram 
Development/ State Departmer^Cs of .Education 



Counselor Educat ior^*«v^ 

ImPl ementat i on and 



EDI 19677 9S CGO I03S6 

Closing tna Gao: A Study of Four 
Programs and Efforts to Facilitate Role 
Counselor E f f ec t,> veness in thfe Scnool* 
. Ml nnesota State D^pt * of EcJucat iOn , 
Personnel Services Section* 

75 a6^0, ; Logs in appendix 8 may Wot 
undersized pnnt ^ I 

Sponsor ing, Agency ; Office of Education (OHEw), W^sning^^ 
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Ava i laoie f rom > Mi nnesota Depart fpent of Educat i on. Documents 
Section* Roo*P 140, Centennial Building* St, Paul t, Minnesota 
55101 

EDRS Price MF-$0*83 HG-$24*77 Plus Postage 
Q Tnls study is a pioneer effort to bring togetner tne tneory 
pni/^of counselor education, implementat ion of counselor* role in 
' fjjr^ tne scnoois once a person ts enployed and tne ^vat uatiorT o 
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Reorgani rt?d Junipr High School Proqromt Thir]^ y«ar 
EwaluntiOii 1^73-7^. A Title 111 eSGA Project. ^ , ^ 
, Nc?sset 4 Bortria Chr- i st t ans ^ " 

Mtniio£:»P.>M s Public Schools* NUnn. [Tept. of Research and 
£wa I uat ion . ^ 
^ Aug 74 60p. : For related documents, see 083 288. ED 084 
275 and TM 004 895 " ^ 

, Report No.: C-73-20 

EORS Price MF-$0. 76 hC-$3.32 Plus Postage 

Minne^pol'ts Public Schools* ReoJ*ganized Junior High School, 
Prograij/ csjmp leted its third and f ina I year of Opera t i 00 v< 1 1 h 
Title III ESEA fo?^ds in June 1974« An additio'^i^l counselor was 
< nfred for each of the schools'* Jor^dan and Marsha 11 -Un > versi t y ^ 
A major ooject've v^os that the counselor would change from a 
traditioi^al resource ^er^pn to more of a team member* program 
coord I na to^. and facilitator in creating a positive* 
Student-centered f^rogram^j^ Outcome objectives were increased 
counse I or ef f ec t T veness. 4^osi 1 1 ve student al t i tudes toward 
scnool * arid \ ncr-easedL par en t . and student i^nvol ve'iien t * 
duest ionno ires were admt nist ered t O teachers . admi ntstrative 
and i-esource personnel* students* and parents at both schtjols* 
At Jordan. teacher contact with counselors increased over all 
Previous ^ears data were available. , Coui^selors^ had more 
contact with students in all^three years of the ^pr^oject than 
in the year prior. Nine of/ten Parents felt involved and 
' sat I sf i ed wi t h the program at Jordan^ Less than half th^ 
students felt involved in school dectsion-maktng. * At 
Marsha M "Uni vers 1 ty teacner-counse ior contacts reported by the 
1973-74 team* teachers was less than reported by the, team 
teacrters in tn© t^^jo pr^evious yearsi bu? more tf>an rePoi^tetJ Dy 
^ . . 'tne non-team teachers jn the Past. Counselor office cOntact 
With students was down it 1973-74i but studehts VePor ted more 
freqoent classroom visits by the counselors^ Parent ' resol ts 
Indicated .that parents were generally aware Of the Progra^m 
opt ions ava i 1 Ob I e . cou id id^nt i f and descr ibe the programs , 
arid fi&lt well informed. C^C) ' . ^ , 

Descr iptors". +Cocounsel ing/ * Courts^! ing Effect I veness/. 
Counselor £vatuatl,on/ 'Counselor Role/ *Junior High Schools/ 
Paipent Par t i c ipat ion/ Par 1 1 c ipant Sat i s fact iOn/ Program 
Cf feet i v€fliess/ *Prografli Evaluation/ Secondary School Teachers/ 
Staff Ut*M i zation/ Student Att i tudes/ Teacher Att I tudes/ 
TeamwOr k * . 

IdentffterSl Elementary Secondary Educdt ion Act Title IH/ 
-^SEA Title 1 11/ '*Wi nneapol i s Pub I ic Schools/ M.innesota 
(Mi nneapol i s J* 




E0113392 88 TM004895 . ^' * 

Reorganized Junior H}Qt^ School programs Second Vear 
Evaluat ion^ 1972*73. . ^ _ 

Johnson. Lary 

Q Minneapolis Public Schools* Minn. dept. of Research and 
cn Ip valuat ion. 
Ll\i\> Aug 73 58P 



51 



29 




Spoi>sor ing Agency:* Bureau of \E1ementary antl St^condary 
Educ'ition (OHEW/OE)* Washington* O.C 

Report No^; C-72-26 ; > , 

EORS Price MF-S0.76 hC*$3.32 Plus, Postage 

The ReOr^an \ zed Jon idr H i gh Schoo I Progrnm comn I f>tf»d its 
second year of operation in June 1973*. An additional i^uunse for 
wa^ hired for each of the two schools in the project, Jordan* 
and Marsha I I -tJn 1 ver s I ty ^ A major Procedural Objective called 
fdi" the counselors to Place greater emphasis on te^im meniljer, 
?inp I ementer # and f aci t i tator^ f unc t ionS^ The outcome ol>)oct i ves 
Of the project , v^ere increased counselor ef f ec 1 1 v<»ness as 
V i ewed by teachers and st udents ^ pos i t i ve st u^eiU 1 1 i tudes 
toward schools and> increased parent and student ini/t> f^^oiiient in > 
the school. Twd sevent h ^rade .c6ugise I ors at jordi** i^ssumed 
responsibility for tne usua I admi n i s trat i ve role i»» the area 
Of student behavior^ irfonhing contacts between counr.Oors and 
teachers were increas^T^by ' team meetings held tvMc:*? a week 
during t^e second sel^ester* counselor visits to c > tissroo^ns . 
and informal meetings in seventh grade conf erein:.'/ >ii'e3. At 
' Marshal 1 -tJn i vers i ty . t eacher-counse lor teams consisting of one 
counselor <ind four teachers. (ivere set op to work with 160^ 
eighth, graders and 100 seventh graders.. Daily teati meetings 
during the team teachers' common Preparation tima were the 
core of the Projects Generally* both teachers mMI students 
expressed more favorable* attitudes towantf thei r^fcoonsei ors 
af t er imp I ementa t ion of the Reorgan i zed . Jun ion H i gh School 
Program* (Author/BJG) * ' 
Descriptors] *Cocounsel ing/ 'Counsel ing Ef f ec 1 1 veness/ 
.Counselor Evaluation/ *CounSe lor Role/ *Junion Hign Schools/ 
Pai ent P^r t icipat ion/ Part Icipant Sat isf act ion/ Program 



Staf f Ut i 1 i zat-ion/ Student At\ i tudes/ Teacher At t i tU^des/ 



EffecttveWw/ *Program EvatuatKin/ Secondary School Teachers/ 

%Vt i tudes/ Teacr 
Teamwork 

IdentTftci^^l - ^C lementany Secondary Education Act Title III/ 
ESEA *T 1 1 le^ III/ *Mi nneapol is Pubj tc Schools/ Minnesota 
(MiVineapol is) ' 
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ED108097# CG0099t7 ' 
, A'^ Competenc y-ftleasuremen t 
Counselors. 

Perc ^\/a\ , Ronert R, 

rtoy 74 210D,; Ed.O, 0 i ssort at i on* 
Un i vers 1 1 y 

Av£i 1 I (iD I e f roin : X€rox University,MicroFMmsi 
Road. A^rin^ArDor, Michigaft ^8106 (Soft cover Sn 
Sia.SoT Microf Hm $5. 00^. order nu^nDer 75'y97) . / ^ 

Document Not Available from EDRS 

Th i s .St udy deve lo(?ed the first m^asuremerft instrtjiiient 
designed to accoqipany the concept of corm^Gtency casing in 
cou'ise 1 or training. In so do ing, the d^udy screened and 
validated a list of sKiUa most essential inaneffectwe 
counselor. The Process Degan with a co<*iposite list of softie 
1600 competencies and^uDOrdinate sKil*ls enumerated Dy three 
univers*tries c(i oneeri ng the concept of "^Per f ormance-based 
courtselor trairving*. The 1*ist wa3 reduced to I'SO by a 
Droad'Das^d v^o^iilating panel of 46 specially Chosen guidance 
exper ts . ] n add 1 1 ion tt the f in i shed measuremen t I hst ru<i^>^t , 
tne study r>epprt3 the average rating of each item, then 
categoF^t^es the competencies into the areas of counseling, 
consultation, coordination, and organi lat i or^ and evaluation. 
This fle^ciDie instrurnent may De used Dy individual counselors 
for self-evaluation, Dy entire organ i zat i on|; for assessment 
and comparisons, or Dy other kinds of groups for various 
Specialized puiDoSe. (Autnor/PC) 

Oestrr iptors ; Counsel i ng Ef f ecvi veness/ ^^Counse I or Eva luat ion 
/ Doctoral Theses/ «Eva iuat ion Methods/ *Weasuret*nent 
Instruments/ •Performance Based Educat lon/ Research Projects/ 
Self Evaluation/ Skill Analysis/ *Test Construction 
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' AccountfiD i I 1 1 y in guidance. Searchlight; Relevant 
in High Interest Areas. Retrospective Search t9R. 
Ga I ant , R icnnrd. Cooip . : Moncr i ef f . Nancv J . ■ Comp* 
Eric Clearinghouse|on Counseling and Personnel Services, 
ArDor , Mich. 

c 74 I5p. I V . ^ 

Sponsoring Agency: Office of Education (OHEW)t Washington, 
D.C. s. 

Bureau No.; BR-6'2487 
^Contract No.: OEC'3-6"005487-l579 

Ava i 1 at)1 e f rom^ Impact PuD I icat i ons, School of Educat i on. 
Room 5108. Tne University of Michigan, Ann ArDor, Michigan 
^B104 (HC'$1.50t cash or money order must accompany request) 
EDRS Pr*ce MF-SD.76 HC-SLSB PLUS POSTAGE 

This annotated D i d I i oflraphy, ^ prepared Dy the ERIC^ Counsel ing 
B*nd Personnel Services Centerij is intended to af?rt the user 
to a body of literature on a topic* oi current^ interest to 
counselors. It identifies research Reports and* progf*aifi3 t^at 
have Deen cited in^ the ERlC puDllcatlons Research In Education' 
and Current Index^ to Journals iff* Educat ion f ^ and in 
bi^sertatl^Q ADstracts Internat looa I t from March 1973 through 

S3 ' 30 



Sei>tembe<* t974.t This search covers^j counse H ny effo. twenoss: 
courisoling goals as Perceived Dy counselors. adrnmi "--tratoVs. 
nnJ s tudent s; counse 1 or^ eva luat ion . i nc 1 ud ipO tcciin i Ooes and 
rrtteriai and rating scales. Sixty d^ument aDsti-.Tctg. have 
Deen retrieved. (Author/PCI 

Oescr iptor s; * Accountant N t y/ Annotated 8 il5i *o^raph tes/ 
'COu>^<^e ling E f f ec t i veness/ « Counselor Eva luat I on/ E vn luat i op 
Cr * ter i a/ *Evn luat ion Methods/ ^ODject i ves/ Rat ing Scales/ 
Resource Materials ^ 
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Epl06537 'CHD03706 
' An Evaluation of the Status of 
In Florida; Final RepoPt. • §f 

Perkins, Lawt'ence H. ^ 
University of west Florida, P«nsdcola. 
Aifg 74 52p. » 

Sponsor i ng Agency; F I Op i da- State Dept .* .of 
Ta ITahassee . ^ 0* v . ,of Vocat ion^l , Techni caT 
Educot lon. / ^ 

.EORS Prtce'MF-SO.76 HC-i;3.32 PLUS 'P3STApE 
Tr>e report evaluated. I^erformance, gual i f icat ions, 
and acceptance of oCc;upat iona I specialists (0,S.> 
put>Mc school districts. Data were ^orovided Dy 
district super iptejiden ts , 76, pr incipa Is of school s 



the Occupational $pecialist 



Eclucn t i on t 
tind Adult 
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t of 0\S. 
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an" 0. S . , 28 1 occupat i ona I spec la I i sts ( empi oyed in y 
95 Percent of school districts) 548 students, 
teachers. Findi*nQs indicated that mflrre than 50 percer 
were perforating in the*r joDs as specified Dy State 
Educat i on requ i rements f a I though some reported .Ttltii 1 1 ona I 
duties. More than 62 Percent of sct^fflT^ di st r i'tt s h.id D S.,^^ 
tra i*^ i ng Programs , and Kespon*dent s^ f e it that the O.S. had V 
adequate training, mnde d worthy contriDution to th^ student' 
^gdy, had a relatively positive acceptance school *;t4ffs, 
ar)d had qua T Pt'hcat i ons genera 1 1 y exceed i ng mi n n»um^ 
regu I a^t ions . Recommendations aimed at strengthenm i Ihe rote 
of the O.S. are listedt and a major Portion of the report is 
devoted to taDles and graphs presenting the survey nu<><^t i ons , 
the responses^ and Providing both raw data and poi^cont aues. 
(MOW J ^ * - 

Oescri-litors; Cnreer^ Education/ Counsel ing Effect lyeness/ 
Counse lor Acceptance/ *Cou^nselor Eva luat ion/ • Counselor 
Performance/ Counselor Qua I if i cat Ions/ Data AnafysisA, 
*Gu i dance* Personnel / *Occupat j ona I Gu idanc^/ , ^ Program 
"Eva luat ion/ Quest ionna 1 res/ *State' Surveys/ TaDteS (Data)/ 
'Vo|;ational Counseling 

Identifiers; *Florlda/ Occupational Specialists 
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Research on Coansel^r E f fect-F^veness * r ^ 

King* Pm'S T. 

* 8 Mar 75 lOo.f Pc^oe*^* pre^e*it ed at tne Annual Convention 
of the Amcr*ican College Personnel Association {60th/^ AJtianta. 
Georgia. Warcn 6-8, t975) 

EDftS Price MF-S0*76*^C-$1 ,60 Plus Postage * 
A limit ed study^ was* conduc ted* ask i ng counse \ i ng 
Dsycno 1 ogi s ts wfiy they did^not research the effectiveness o$ 
tneir counseling. The reasojjs given for faiting to investigate 
effectiveness were^i (1M methodological and criteria Drobieni5 

seemed ynoolvntiie; (2) anxiet^y ex i sted ^ootrt — -d i scoverj-o^ a« 

tack jof Orof ess ionat compet ence \ {2) t he tiitr icacy of t he 
trieraoy hour carfpot be translated into specific ^criteria; (4) 
Drobtetns related to what*t^pe*of individual does tJ^e raftings 
of counsel if^g e t^^e^i vertess; and {6 ) osycholog i st^ were 
unwilling to' suffe?^— <ne i nconvef^ i ence o f hav i ng to research 
tneir comoetence^, Jlflany felt it was an intrusion on th^ir timsi 
mni^ch could oe better soem With cHents,s The ovep-used 
criteria whiCh have uniformly failed to predict counsel^Qr 
ef f ect i veness* were d i scussed* The aut hor ' suggest?e<J 
' tner^Di st-spec'i f ic var i aOl es » n i nt enact ton when cl i ent 
charactTeri St ICS wduld tie 5 prof itaoie area for investigation* 
S^me^smail amount of work has oeen done here. An increased use 
of Ipng-range behav ioral otiservat i on of the therapy 
i*nteraction was suggested. (Authop) , ► ; . 

Oescr iot or s : •Coun^sel ing Ef feet » veness/ *Coun^elor 
Eva^uat ion/ Counselor" Performance/ *Eva1ua t ion CrI ter ia/ 

♦ PsycHotogists/ **Research MetViodology/ Speeches * 



^^*^ounselor Eval uat ion/ •Counselor. Role/ E lenient at y School 
» Counselors/ •Gu i dance Couhse I \ ng/ •Role PerceDt ion/ Secondary 
^ - Schoo i Counselor^/ ^^j^ct\es St andards/ State of the Art 
Reviews * ^ ' ■ * * ^ 




E0M0877 CG010004 ^ 
y School C.a*J'^^^ H ng! Cr i t i c » S^n .and Contexts . 
Pipe* Gerald ' 

Mar 75 28o-; Paoer presented at the Annual Convention of 
tne Afn^rican* Personnel and Guidance Association (3tst, New 
York, New Vork, March 23-26, 1976) ' ^ * 

tPRS Price MF-$0.76 HC-$1.9^ Plus Postage * ' 
Tne Durooses of tni^ oaoer are: to identify specifJcally the 
•criticisms of sChopl counseling; to analyze what "Accounts for 
tDese criticisms! to indicate how school counseling should and 
IS resDoiiding to its crit\csP and to look at where School 
counseling is headed* Througn^a review ^and analysis of the 
conceptual and empi r i ca 1 M i terature dea 1 i ng with t rie 
development and status of *S5hboi "dounseiing tf\e range and 
*»cooe of contemporary crtttctsm » a^e de I ii|eated, ^ It is 
suggested that criticisms o' school* counseling emanate ^^rom 
problems relating to untrained* unc^er:tra ined* and uncommitted 
counse iors ; profess i o»>a l Ident i t y and ro 1 e I soci etal contex t s * 
prof ess iona I ideology; and -iccountaDi l i ty , Each of these 
Pro&iems is defined and examined and suggestions are made 
regarding constructive responses to crlticis"* and effective 
evaiuatUori'^Procedures* Tnere is a DiDMography of l24.-entr i es * 
"(Autno#w) - 

Descr iptors: Accouhtaoi li ty/ 
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Meurot i c and 

F^es I stance 
Vaa Atia* 
76 8p : 

Ajin*?r 1 can 



Sources of Psychothf'rao Kst 



EnVi ron-nen ta I 
to Evaluation* 
Ralph , . 

: Paper presented at the Annual Conv^nii^t* of the. 
College Personnel Association (50th, Atlanta* 
Geor gT57Hlll^<ich 6-8* 1976)^;__afi£^^opy availa&'le 
EDRS Pricer'MF-SO.76 HC-$( ,68 PLUS POSTAGE T 
Observation of ♦the treatment process and outcomes »"fsearch 
may . interfere wi fh se I f -grat l f i cat ions and m.iy shat te^r 
i 1 I us i ons atKHJt a therao i st * s oinn ipotence Con^^^nuent 1 y * 
research ac^d eval uat Ion must oe understood to threaten* 
inherent ijy* personal need gratification of therap^t^ts. The 
author dTscusses several rea I i t y-tiased therapist obi^^'ctions to 
research and evaluation! (1) evaluation (and the <>tT'-^f^rvat ion 
■t*entails) constitutes an affront to^brofessionai st.itus* (2) 
therapists are sometimes ignorant of psychotherapy fiiucess .and 
^ou tcome research # and f reciuen 1 1 y Del iev.^ that 1 1 has 
contributed little to advances in treatment processes.; *ind (3) 
Par t i c ipat i on in research has no immedi at e '&r 1 ong- tt^rm payof f 
for many PsychOtnerap i St s. The ^utnor concludo'^^ that for 
research or systeirtatic evaluation to De actively Supported by 
practicing therapists^ \% must ^rise from* ytt Vear upon* 



t n tf << — wiui k* (Aul h u i VPC I ' ■ " * ^ ■ 

. Descriptors! " "Counsel in^ Effect I veness^ *Cdunselor 
Eva 1 uat ion/ Env i ronmental Inf i uences/ ^Needs/ * Neuron i s/ 
Psycnologists/ ^ *Psychotherooy/ Speeches/ State of the Art 
Reviews ^ 
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Tl>e Courise ^on as a Soc t a I Force t Idem i f y i ng Cou'ise 1 or Ro I e 
and Funct»otts in the Community College. 

W^itehe'^id, Everett ' ^ 

* Oun 74 , lOJ&Q.: Practicum Pres^rtted to Novo Unive<^sity in 

paM 1^1 fulMTIment of ^tKe'reOui renieot s for* the Doc tun of 
Education degree. Nol available in hard copy due to marginal 
legiblllty of original docufiten t * 

EDRS Prtce MF-$0*76 HC Mot Avii lable from EORS. PLUS POSTAGE 

School , counselors ^ace identity crises smce they must 
respond to ihe jjtortfJicling deniarv:ls of siudenls* ^faculty 
rtien*bers , adn*i n t s t r a to*\s ♦ commer c * a ) and i ntiu^t rial I n t crests , 
paren ts , _ and * the MDca I communi t / . In order to de fend 
tne^nsel vcs aga i ns t ^trt> Ik: criticism, counse 1 oi^s mus t f M>cj a 
way of i I lust»'at,ing tf>eir effectiveness. Data oDtained from an 
admin i str>t i on of the rtC 1 npu t-Output Ana I ys i s of Studen t 
Personnel Services (1971-73) was used to determine the 
fter f orniance ( oD jec 1 1 ves ♦ ef f or t s , and outputs) of a I I Flor tda 
cortwujnity *<;o I I ege counselors and of Brevarci Community Colje^e 
(6CC) counselors. The .major conclusions drawn ^fet { I ) 
counselors at'^^ ^^n effective social force in educational 
.i ns t i tut J ons and* w i 14 remain so as 1 ong as t he t r serv ices 
facilitate the goa*is of the iostttutionr (2) c>*unse1ors do 
have an identity proDlem; ^(3) a systeius approach to the 
management of counselor activ»tifs can be an effective to:>l *n 
de f f rj I ng and evd I uat i ng the ^ote and ef f ect i veness of 
coimnunity college counselors; , and (4) counseling is 
funct ioning ^at a « heal thv and sat i^factory level *n Florida 
- Go»ynt ^*-^ y— CT+4 e ge3 a< id fi t — Bp^. 'wtnoiT — r^csnnnieTEOs TTii 



adoption of a systems nk)dei by eCC counselors; such as a model 
will determine th** results of exact services provided. ind will 
measure the benefits m relation to <iost to the institution. A 
review of perttnent literature and, several taDies and charts 
illustrating dat^ are also included. (DC) 

Descr iptors: Cost Effec 1 1 veness/ *Counse i ing Ef f ec t I veness/ 
*Counse I jin9 Goa I s/ Counse I ur Acceptance/ *Counse i or Eva I uat i on' 
/ Counselor Furrct ions/ Coun^elop Performance/ Counselor Role/ 
Counse I or^/ 1 nput Ou tput Ana lys is/ «Oun ior Co 1 1 eges / 
Management by Ob jec 1 1 ves/ ' Pr act icums/ Student Personnel 
Serv » ces/ *Sys teros Anal ys 1 s 
.Id^n 1 1 f i^rs : Srevard CommUni ty Col lege/ *Flor t da 
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An Analyses of the Evfiluat»on of H»gh School , Experiences in 
Reference to the PersDnai^and Educational Characteristics of 
the Gradqating Classes of t973*and 1969; An Educat ionai and 
Dccupa^t lOna I Status Survey Dy Applied Sampling TechnlQue,^ 

Sa M nas Un i on H 1 gh' ScnOo t'Oistrictt pal>f. 

Sep 74 I20p. , 

EDflS Pr.ice MF'SO.76 HC-S5:70 PLUS POSTAGE' 

Two high school cl^ssesr frofli each of five high Schools, 
Separated Dy five years' .in time of graduation* are studied and 
analysed in c^pth'*^ The iVh, educational and ^eniployment activities 
ftS well^^s select^ attitudes towards the high schoot 



exner^ 1 ence are repor ted i ri abundartt deta.i * Th<^ research 
method used wa^ stratifted sampling. Ine crucial ci^i-^tiofi was. 
wheiner a stratum *s related to the pos t ^goaduat ion ^^i^t 1 ^ 1 Lv 
or attitude of stucJents. The graduate's se*. race, h qr% scn(^ol 
proyrain, find guadp^^pyint average were found to De mo.i g^i^iNanc 
to the survey's (Ju^^pose. a statistical descrlut <in thc 
cln^s of 1973 i*s foMorvfed by statistical data on trie cjitidufites 
in such areas as= educational and occuoational activ ty a yeav j 
later; type of education mstTtinion attending: f*^!ucat lonal' 
go^ilsl employment situation and attitude; usefulness of high-- — 
schoo I courses m present act i vi t y ; per !?on most I pf u l in 
planning ^ tor the future; - the ^^alue of ineirth.^r^hip in 
ex t^ra^cur rvi cu lar act t v 1 1 tes ; the ilei Pf u I ness of hi sS<:hoo 1 in 
I enrn t ng s'e tec ted sl^ i I I s ; eva l^uat lOns of i nst roc. tors and 
counselors. Similar dat^ is then Presented f^or th-^ class of 
19G9. tfnef remarks clarify tables^ of data; . the'i** ts no 
co'ypsr I s<rts ^^f t he two -groups ♦ and no sumniar 1 /^i t ion or 
cone I us ion : ( AO ) ' ^ 

Descr iptors: Career Planni ng/ Counsel t ng Ef fee t 1 veness/ 
Counse I or Eva t ua t 1 on/ , Coun t y Schoot Sys tems / Curr i cu I uir 
Evo I uat ion/ Educat i ona I At t i t u5les/ Ef f ect i ve Teach f ng/ 
EmP I oyment Stat ist ics/ Facu 1 1 y £va 1 uat i on/^ • Fp I Iowud Studi es/ 
*High School Graduates/ * Program Ef f ect i vjqn«s/ *^ Prtsgrair 
Evalua t ion/ ^S ta t ist ica I Data/ Sta t ist icai Surveys/ Student 
Attitudes/ ^vocational FollotMUP/; Work Attitudes ^ ^ 
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rmEyr;oVTrig Counsel or Ef feet ivene^s oy Means of r*?*^dback and 
EncourdQement^^ ^ 

Ecks te i n, DafVi^e I g* * ■ 

Aog 74 TSp. ; Paper presented at the Annual MeeJt mo of the 
Amer i tan Psych0 1 oqi ca I , Assoc i a t i on ( 82nd* fcle"^/ Or 1 eans * 
Louis iana, August t97fl) ^- / ^ 

EORS Price MF-S0*76 HC.-S1.5a PIUS 'POSTAGE 

This St udy i nves t i gated the use o f f eedh.iok and 
encouragement fn tniproving counselor effectiveness. ' Clt^nts, 
judged their counselors significantly higher lhan dd exPert . 
rasters . Howeve"^ * a s i gn i f lean t cor re I at i on occur ed ( t 'i^eefi t he 
c 1 t'ent « and' rater opinions concern ing* he ipf u t cti>unse lors « 
Coonse*lors receiving feedDack based on c 1 1 eul^ra ler 
<*va I ua t ionV and also obtaining encouragement to plan and 
life lenient a i terna 1 1 ve Dehav lot's i mPrOved s iqn i f i cant l y _more on 
their preTposl toiai scores than did a matched conlioK group" 
of counse lor 3 At I counse I ors t nvproved Ihe i r c I rciu^rater 
r»coi es as a resu of a supierv ised Prac l icuw e -pe"* i ence* 
Imp I »cat I ons and suggest ions f or c:>unse t or super v t sors are 
included. (Author) ' \ - ^ . 

%t)escr i Ptor St Counse I i ng E f f ect i veness/ * Counse lor Evdiua t ion 
/ 'Counselor Train ing/ «E valuat idn Wet hods/ * FeedDack 
Pr act i cums/ *Pra*t I cum Super v i si on/ fteinf orcemeot^ Sioeeches 

identifiers: ^Perceptual Characteristics Scal« * 
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Career^ Guidance — Educa-t iona I Respons tt> i I i ♦ 

13 Aug 73 28p.; ^eyno^l addp*ess at State WorK Confer(>nce 
for Voca t J ona J-Tec^n ica 1 and Hi gher Edocat i on ( 8 i rmi ngnam* 
. ArSbafna* August 13, 1973 J ^ 

EDftS Price lOlF-$0*76 HC~$T*95 PLUS POSTAGE 

It' IS import ant to emphas ize that ^at-e^r go i dance i s an 
eSsent iai component of career edocat ion at all levels* A 
1 1 t&rat iioe r^v t ew suggests that : t the , needs of women « 
m i nor i t y , and low**! ncome students are ^e i ng met^ on 1 y 
partially; (2) n is not really known whether school 'plac<?nient 
^ services promote accountability and effective relationships 
wit^i the bosi fifcss connnoni t y; (3) the cfet-ef f ec 1 1 veness of 
, computer's and other media has hat yet beerAascertained; ^(4) it 
deems that counselors should t>e educated^in practical career 
guidance and counsel ing; and, . {b) eiTiP4oyP>en t of 
Paraprof ess lona Is is i nh it^i- 1 ed t)y condi 1 1 phs olfher t han 
credent iai 1 mg requir'eTients- There is a major need - for 
rigorous program development; a numt>er of continuing, andvsome 
newer r spec i f i c gui dance deve lopment i ni t i$t \ves have >!^^nr 
under taken t>y the^ Nat lona I Center for Adu 1 1 ^ " Vocat ions 1 * 
Techn ica I arid Manpower EdVicat i on « < A new Nat i ona 1 Gu idance 
Handbook has t>een deve loped as a tool for i nt erre lat i ng 
vocat iona 1 i nst ruct lona I ^ programs Mith classifjcat ions of 
other material^.. Career choices take place o^^ a continuing* 

lifelong bas j s; freedom of c hoic g^ rj^^t;s on un de rstanding ope*s ' 

se inr find "one^ OP t i ons . (Author /AO) 

Descriptors : icareer EdufiatTbrt;' L6UM£i$ I nig/ — C o unje l- i < >^ — 
Ef feet iveness/ *CQunse' ing Goals/ Counsel ing Instruct ionil 
Proigrams/ Couniet'ing theories/ Counselor Evaluation/ Counselor 
Funct ions/ Counselor Qua I i f ica 1 1 ons/ Counsel or - So 1 e/ 
*Edudat ional Counse^t ing/ Elementary ^choo I Counsel ing/ 
Secondary Sc^oo I Counselors/ * Vocat iona I Counsel i ng/ 
* Vocat ion^l Oeve lopment 
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The Re I at I onsh i p Between t^e Level of Cobn^e 1 or 
Se 1 f-Actua 1 I zat ion and S^tudent Percept ion of the Gu idaiice 
^. .Prog^a*f - 

Weinrach* Stephen G- 

Aug 72 140p,; Ed.q^ ,PjSi^jW:.K?t'*»oJ^* yniversity of Toledo 
EDrS Price MF-$0.76 'Hc-$D-97^f^6uS POSTAGE 

This f i e IJ study vgas undertaken to i nvest iQate the 
t. re tat ionsh ip t>et ween tp^ level of counse I or se 1 f ^actua I i 2at ion 
•and stucient per<pept ion* of ^ tt\e guidance progriim, ^ 
Setf~actuali2ation w|is mef^sured t>y Shostrom' persona I 
' Or ientat ion Inventor^ (PQI ) ^ Student Percept ion of the 
^ gufdanccL pfloQram wa^T^ measured t>y liMysohg^s Guidance Program 
^ Evaluatibn S^tudent Su^^y (GPES). The sample for this 'study 
incffded counselors* ^rV; 23 Ohio high schools ^nd their 
O 'espect l.V£_1-1-th grade^stucfents.. The . categori e& ofJ th©.. gP-ES " 
D!(^"*ere; Individual Courtselyting ^and Percept tons 'pf the Counselor; 
J,vi^ i danced Program Aclt i V i t ies- and -Provisions? * Guidance 

'/ 59 1 J .. 33 



Od ject I ves; " ] dent i f ica t ion of Persons in Schoo i wno Are 
Retjarded as the Most ^ Helpf u I in Assisting Sto-i^mts tc 
Accoinpl t sh Gu 1 danc^ Object i ves ; and Semant i c 0 " > f e* ent i al 
Items Lised tio Rate Generally the Guidance program. " t ne grand 
mean sei*ves. as an overall index of stuoent percepl of the 
entire guidance- proqram* ^Qju^dance programs which ii-oeived a 
high rating by students tendei^ to be admlni* t'.'red by 
counselor^^who received high scores on the ^ T*me-C<->«ipetenc€ 
scale of the ^0^* A T ime**Coiii|&etent Individual teftds to be able 
to respond* to the needs and expectations of the- nM^i;ient while 
simul taneously p)ac,ing them into their proper Perspcct^e in 
terms ^of the past and future*^ {Author! 

descriptors; ^ Counsel ing Ef f ect iveness/ * Counselor 

Characteristics/ ^Cou^selor Evaluation/ l?octor«^l • Theses/ Fieid 
Studies/ ^Guidance Programs/ High Sphool Students/ Perception/ 
*Self Actualization/ *Studertt Attitudes 

Identif lers: ^Pierson"^ 1 Or,i entat ion Inventory s 
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The Role of Montana Secondary School CouRselors a*i Perceived 
(iy Selected Reference Groups^ \ 

&Ws i nger , Ja*nes F * * 

Mont ana Un i v , ♦ M issou l a* ScKooP'o f^Educat ion 

Aug 73 60p. ' 

Sponsoring Agency: Montana State Office of ♦the 

_ Sf4pgr^ TTltgndgnt Piihlif^ tnc fr n^i^f i rtn . >4a I <>nA . : 1 

EORS Price Mf-$0.76 HC-$3.32 PLUS 'POSTAGE 

Thf piinr>o*tia Qf tfM^ stud/ was to investigate trie viays Jn 



which the occupational behaviors of Montana second^iry scriool 
counselors are cooiplert»entary to^ or in conflict wittt* the 
expect anc i ^s Of the i rf var ious publ i c&^ 1() th i study it he* 
counselors and' their \ various publics t counse 1 or -ofJucators * 
sclioo t adini n istrators^ t eacher s^ students * parents 1 vj*?re asked 
to indicate what^ functions counselors were actually performing 
and -then indicate whether the counselor should, pr^ *houid not 
ideally perform this function* This sftudy revealed thc^t there 
-are many counseloi — role functions which are perce^*v?iJ by thF 
counselors publics, and in many instances by (the counselors 
theinse 1 vesi as not being adeOuat e ly f u I f i fled* The ^ nterv i ews 
indicated that in most cases this is not due to the' counselor 
being inadequately prepared but is attreibuted to the fact that 
there are too few counselors available to provido adeOuate 
guidance services to the large student populations, twSH) 
' Oescr i P^ors ; Sehav ior Pat t ^rns/ i Counse 1 i Og Ef f ect i veness/ 
Counselor. Educators/ ♦ Counselor Evai uat ion/ -Counselor 
Functions/ *Counselor Roie/ Parents/ Per f ormanci?/ *Role 
Perception/ Surveys/ Teachers 

Identifiers: ^Elementary Secondary Education Act Title Itl/ 
ESEA Title III 
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Evaluating Counselon Effectiveness Fact *or F£iH*acv — Counsel- 
ors Pel ate Eaual I y Wel l to A 1 1 Students. ' i 

Jor^nson* Ro 1 ph^H, ; And'-Ot^er^s^ r 

fWlinneapol *s Publ ic Schools* Minn- Oept * of Guidance 
Services- | 

73* 13o- 
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In order** xq? invest igate counse lor efrectiveness in Orban 
secondary s?trhoo)sj ^guidance Personnel developed a ninth gt^ade 
and a twef f th grade^ |pounse I i ng Accountabi 1 1 ty Quest i onn:) » r e * 
Oa ta CO M ect ed wer^e Processed for c » ty"-wide and i nd Wi dua 1 
scnoo I resul t s * Items d^jfitg wi t^ he ^p rece ived and the 
reaction of students to thei^c^ relationship with counselors 
were tallied as to student resporHe^py se^4 race* achievement 
level* plans after h»gh schoo I * and *ne j>unjber of interact i ops 
. with counselors* Results^ show two trewd|: (1) minority 
students responded more Rositlvel/^ tha!i -^oft>ers; arid (2) 
noncol »ege"boi»nd students responded »nore poV» t ively than 
college Oound* Little consistent difference was ^v^dent based 
on sex and on achievement level* Implications of the r^ulting 
data i nc 1 ude the f o llow i hg : i 1 > i nd i vi dua 1 counse I ing ^rog^ am3» 
can be studied from the students' , Point of views* (2) staff (t 
development programs for counselors can be more efficiently 
planned to meet student needs! anci t ( 3 ) student pr ior 1 1 i es' 
concern i ng counse M ng serv ices can be read > 1 y i d^ht 1 f i ed* 

Oescr iptor^s i *Coun5^ 1 i ng E f f ec 1 1 veness/ Cout>selor Eya Idat i on 
/ Counse I or Per f ortnance/ '* Eva I uat I on/ Eval uat i on Methods/ 
Measuremen t Te^hn iques/ Alii nor 1 ty" Groups/ tst^nco 1 1 ege 
Preparatory Students/ *Secondary Sctiool St^udents/ »Student 
Attitudes/ Student Needs/ Student Opin»on/ Surveys* 
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Toward a New Criterion For Evaluation of Guidance programs* 
Tate* Oouglas^ T* 
71 6p- 

' EORS Price MF-$0*7G HC-$ I S8 PLUS POSTAGE 

tj>is Daper points to^^th^ demands which our '*new society** Is 
making upor> guidance and couiiseMn£3 Programs; deiitands v^liich 
must De met as counselors become agents of change and the 
Process Tom "turns ^TronT' excTiisTve concer*'^ — +i^i-th^ — -ioijia^. ^ 
Interpersonal matters to eift er- 1 orcebt i ve concerns* The author 
gi ves a DfM Of hi stor iba 1 out 1 i ne of the e*nerg \ ng gdi dance 
professiof* in o^^der to provide *nsight ipto the prob)e'«s of 
eval^at iofl^^and to pomt out the current f>eed for a new 
*definit)Oj> of the situation with its advanced t^chhology* 
urDan concentrations* and aspiV^ng minority grout^s^ FinaMy* 
tne paper looks at the youth of today* its. values and its 
aspirat t-Of>s> Special attention Is (jWcn to females ahd the 
part they will pis/ in the labor force Of the future* The 
uthor Feels that* the goal oF present and future counseling 
rograms must l:"e to create a more'bumane environment* whicrf 
Ives'^upport to the legitimate aspirations of ^ts peopj^^ 
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Ooscr )ptors: Change Agents/ Counse I ing/ * Counse I ing 
TFf ec 1 1 veness/ Counsel or Eval uat ion/ Counselors/ • Eva luat ion/ 
••Evd]uat>on Criteria/ Evaluative ThinKi ng/ Fema les/ Gu idance 
CdiJr>se 1 i ng/ G6 1 dance Fdnct lons/ Gfi i dance Objec t i ves/ *Gu idahce 
Programs/ Models/ ^Program Evaluation/ Social Change 
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73 66p* 
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This i ssue *6f Impact exami nes a variety of vi ew-poi nts* 
(ii*oqr ams, issues* and concerhs atJout account oh i l i of 
guida^rKre^^ Three articles are adaptat iohs frou' speeches 
"pr^ seftTeQ' cbntereoce 6 h Accouncaoi i i ly aTuJ PTTpTT 

Personnel' WQrk he'id at Michi^M^ State University in the summ^^r 
of- t971; they explore the importatKre of preserving "c^ir mg" 
.cai:ir)b i I i 1 1 es that* Y^S^^r numan grow th wh i I e measur i fvi du i ctan^e 
program out comes i s^st^Qgj^t i c counsel ing wn ich pi ov ides e 
speci F ied step-^by^step approach to evaiuat ing counse I ing 
eF Fee t i venes$* and the measurement of student succ^'^^s as e 
prinie indicator of the ,worttv of a guidance progj\'>"ii* Other 
articles examine procjrams now in practice?* one providing a 
career I adder approach as weTl « as an und-.^-qraduate 
competency-abased program for gui dance students* iino ther 
explor i ng* a per For mance^based cert i Fica t i-on progi iim for 
counse^l ors and counse t or educators and a th i rd ^i(?^;cr i b ing 
Objectives' for school guidance "programs and infitr orient s to 
assess how scnoOti s ^re , mee t ing these qd jec t i ves * Af i fia I 
article provides an oyerview of the need for accottntdbi I i ty 
and the establishment of objectives witn a cnecKMst for the 
reader^s use in his specific setting* fSES) 

CTeserTpT oFg : Behavioral Otrject i ves/ '^Counse l^ng 

Effectiveness/ Counse I ing Goals/ Counselor Ev^luat ion/ 
Evaluation/ *E valuation Methods/ »qu idance/ Guidance 
Counseling/ Guidance Functions/ ^Guidance Objectives/ Guidance 
Programs/ GMldance Services^/ Objectives/ »Periodicals 
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Counseling 'or Change; A New i^ersPec 1 1 ve * 

Holt, Pete n' i And Otners 
_i*est Virginia Un ^v . , Movant 0(*n'* Regions I fienabi 1 1 tation ^ 
Research- and Tr^ai/iiofl Center. 

Feb -73 P9p* ; Paper pVes^oted at tt>e :A*iier ican Personnel and 
Guldaiice Association Convei>tiont February 9'-l2* » 1973, San 

0 i ego 

Sponsoring Agency t Social and Rehabi I i ta t ion Service (OHEW), 
Hashiogton, O.C* Rehabilitation Services Administration. 
eORS Pride MF-$0*76 HC'S1*95 PLUS POSTAGE 

Three Int e^na 1 "Ex tcpnal 1 1-E ) locus of cont rol counse > \ ng 
t echn iques were usec(, ^n regular couiise I ii>g sess i ons to 
determi ne whet her these t echi>1ques woutjj t ^ cqrit rGI 

*xpec lancv sh I f t^ f ?*brtr^Trterrf31 Vo ^nterf^al. Twenty-seven Ss 
were counseled in 4 groups for ftvc weeks* ^t(*ice each we^k in 
groups* and ooce each week individually by 4 counselors^ 
Seventeen Sc participated \n non^counsel uig sessions. Results 
srtov^ed trt;it 2 groups who were led oy counselor's judged to have 
used IE counse M ng t echn iques did exper i ence a significant 
control expectancy shift, a^ opposed to 2 non-IE counseled 
groups (t = 2*4. p less than .02) and all non counseled groops 
(2*5* p less JthaA .02). There uas no significant difference 
oetween non counseled and non'-IE counseled (t = "H; p greater 
t hai> .05). Counselors. varied in t heir I -E techniqup orefgre nce 
DO I* Agreed that techni ques^ are^""ijsef u 1 counsel ing tools* 
(Author } 

Oescriptorsi •Behavioral Counsel ing/ *Coun$e1 ing/ 

• Counsel Ing Effect iveness/ 'Counsel ing Gdals/ Counsel Ing 
Theor i es/ Counsel or Eva 1 uaM on/ Counselor Per f Ormance/ 

01 sadvantaged Youth/ Evalyiat ion/ *ExPectat ton/ Learning/ 
Research Projects 
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Ob)'ect tve Ratings of Monf tor-Mociel ing Superv i slon in 
Pract icum. • ' * \ 

Si 1 verman, Manue I S. : Qu i nn* Ph i 1 i p F . ^ 

Ava 1 I aOle from! fvianue 1 S . Sll verman * Oepar I ment of, Guidance 
and Counsel mg, Loyo la u^i versi ty, 820 N* Michigan Ave. ^ 
Cnicago* III »noi s Q061 1 

E0R5 Price WF'S0*76 HC-$1 .5B PLUS POSTAGE 

.Tvfcr^ouD5 ot l2"prHct^'cuiti trainees were exposed to "either 
Worn tor-mode 1 1 f>gi or Iminedl ate- f eedback superv is ion, --Ten mmute 
counselinfj sessions with co;iched c I i en ts were taped befo/e arrd 
after the prfict icum* Three independent Judges r^ted 'the topes» 
using CarkhufF's scales for "Gross ra-t ings of facHitativ^ 
Interpersonal funct * on i ng** to assess the level* of facllitattve 
conditions offered Dy t he, t ra » nees * and the trainees* action 
Orientation tCof^khuff* 1969)* Results indicated that: (1) the 
Judges* ratings from pre-te5t to Post'-test Increased 
" i gni f leant I y for the Mon i tOr-inode I i ng grOup« Out not for the 
nnfiiediate-fe^dback group: (2) although the results approached 
igni f lcance"« there were no significant dlWerences oetw^^ 



the I wO groups on the post-test: and f3) the amounl t^' gro(*th 
from pre'test to Post-^te^l was s ij^jn i f i cant I y greatei^ from the 
Mon 1 tp'^"mode 1 1 ng groi*p* Si nee the rat i nqs used In 1 * s sludV 
wer^ considered ^ to *be a more accurate evalutil i/jri* of 
facilitative skills than the globa 1 rati ngs u;&ed 1 n <i e v »ous 
study with sim»iar results* these data lend furthei" 'viniiJ-.jrt to 
the re^atlve ^ffecti vet>e:^s of Mon i tor^mode ling superWi s»on* 
Oue to the sm^'M 1 saivple and the local situation the study* 
ad<Jitiona1 reseArch-fs r^^uvnend^^J* References are included* 
(Author) ^ ' ^ 

Oescr iptors:^ Counseling Effectiveness/ *Coun$e1or Evaluation 
/^ *Counselor Performance/ ^Counselor Training/ Evnlijati^h 
Met hods/ Feedback/ Indi v idual C9upse 1 rng/ I otorpersonal 
Re|_at t9'^^DiPA * •Practlcum Supervision/ Research .Projects/ 
•Supervisory Methods/ Tables (Oata) 
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Sleps Toward Outcome Crjter:»a in Counse»T»xg and 
Psycho therapy * ^ 

Thompson* Andrew: Mil ler* Adam 

70 10P* * 
EORS Price MF-S0.76 HC-S K 58 PLUS 'POSTAGE 
♦ A Criterion system based on client perspect Ive wtis developed 
_tp_ -"^PPT^^^ g-g gLf-t^c^t^ Af rnnnc o iiTy ^^here were foo^"' Subject 
' sa"»ple3: H) 142 clients seen For individual counse I n>q dur 1 ng 
'*l967-68:. (2) 42 ci i en t s counse led dOriog 1969^70: t3) J7 
clients seen for group counseling: and (4) 60 responiU*i>ls to a 
let ter asking for volunteers* The instrument^ u^^'^^ti were a 
goals checklist which contaviftd a broad range of personal 
goals* and a follow-up questionnaire mailed to eacn subject* 
CI 1 ent 5 marked the i r goa 1$ on the check I 1 st « were rou^^sei ed* 
and later reported by the questionnaire significant events 
indicating progress toward their goals^ Interjudge aqre^nent 
on classification tff the questionnaire rrsponse*^ vfto 25 
categories exceeded 8S%. Goals and questionnaire c:vitegor1es 
ranged from general attitudes to specific behaviors* The 
sys tern Is d i scussed in terms of Its potent 1 al useful ness * 
validity, and versatility* (Author/BM) i , 

Oescrrptors: J Counseling/ •pounseHrig Ef fee t iveness/ 
Couiise Hng Goals/ 'Counselor Evaluation/ Ctfun^elor P^»rformance 
/ Evaluat ion/ *Eva-1uat Ion Methods/ Helping Rela t fonship/ 
♦Student Reaction * , 
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S imi I 1 rv"Di ss i»n I laV' I ty \n Cou^^se 'or-Couns"o I Ethn Ic Match . 
and its Relev^nnce to Goal dehdvior of job Trainees. 

Harr iso*i* Don K . 
72 tSBp. 

sponsor i ng Agency - Manpower Adm i nts{ rat i on (DDL) » 

Washington, O.C. Off»ce of Research and Development. 
EDRS Price MF-iO.76 HC-S9r5l PLUS POSTAGE 

This study Mas designed <o exploi-e the attitude of black 
manpower trainees to/^a^ds counselors who <JifferetJ in race «nd 
to determine I he effects of counselor race on goal persistu\g 
b^n/iviors as Perceived* by manpower trainees. Subjects were 191 
une^npLoyed bloCM males (N = 75) and females ^N=IIO) w^K> were 
enrolled in tni^ee programs Detroit* Michigan. A total of 19 
counselors were ictcluded* 6 black and 13 while. Data were 
collected by moans of Questionnaire and two instruments* 
adm I n i stered dor i ng persoi^a I 1 n^erv i ews . Thore were six 
Principal findings of this study. The interpretation of these 
f Ind i ngs w^s that those Ira i nees w » tti black counse iors 
*«)<Pected less and per'Ceived that they got ^ore than 
anticipated, wfrhite tMose with whi^e counselqr^s expected more 
and perceived that they got less than ^ expected fro-n the 
counse n ng re t »t i onsh >p* _._ sL'ggest i nq that trainees become _ 

pi (j-'UldCH. i7>"^^"^ rhd TtTq^ are discussed fn terms of the 

different expectations trainees hod for white and black 
counselors, t Author /BW) 

Oescr iptors; Counsel ing/ Counsel I ng Effect i veness/ 

Counseling Gonis/ Counselor Acceptance/ •Cdunsei'or Attitudes/ 
♦Coiinse 1 or E va I uat i on/ *E tnn^c Group ing/ Ethn ic Groups/ 
*Ethn ic Re I at ions/ Mi nor 1 1 y Groups/ Negroes/ Vocat iona I 
Counsel i ng _/ 
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Account^bi 1 i I y and a Systems Approach to Marital Counseling 
In the Unnversity. 

Paulson* Oonald L.* Jr. ^ - 

Mar 72 20p. ; Paper presented at the American .Personnel and 
Guidance Association Ani^ual Convention* March 26v 1972| 
ChiCogo t ri I I ho i s ^ 

EDRS Price WF-S0.76 HC-$I.58 PLUS TOSTAGE 

The Puroo^e of this Paper was to bring together the concept 
of educat i ona I accountab i U ty and a systeif^s approach to 
de I i ver i ng mar i ta i counse Mhg serv ices to a uh I vers i ty 
con^inuni t y . In so doi ng o heavy emphas is was pT*c»cefJ on 
out I iv.ing the basic assutnpt ions und£>r lying the ciirreht 
mo^^ment for e^Licat i ona l acCoLintat> i I i ty ancJ present ing one^ 
very viable* model for defining and acnieving educational 

accountabi i i t^y. ^ The _only ._cqrvc_rel^ r^elexience. to..." jnar'-t tal 

counseling was as an e>(ample of how the Process model for 
defining and achieving educational ac<::oun tab i li ty might be 
impiemen ted . ^ F t rst * t he increasi ng i mpor'tance of 

:countabi 1 i ty in the next few years was emphasized* Secondly* 
giving an e)<anp1e of accounta&<i t i ty theory in practice, It* 
Shown that it ts a nonthreatening issue and worthwhile In 

fiK ' ■ . 36 



^ho desi gn a^^d imo l emenl at i on qi- c/impus menl^i i i^ea I th 
se* vices. Finally. it was noted that* while tht? < y.irnpic of 
nno lenient ing t he eK:countabi I i t y mode 1 was conctf^'icd with 
mar 1 ta I counse 1 1 ng . this mode I i s aop l,icab 1 e^ f oi^ <i ■ I levels 
and types o f men-ta I hea 1 1 h i nt erven t i ons on " th*^ *co I I ege 
Campus. { Aut horVBW) 

Oescr ipl or s: Counse) lng/_ > Counse I ing £f f ec t i veness/ 

Coonse I ing Goal s/ Counse I i ng Serv i ces/ Counse I or Eva lua 1 1 on/ 
Counselor Performance/ *Educat.ional Accountab 1 1 1 ty/ Evaiuat ion 
Methods/ Family Counseling/ Family Problems/ Mar i Ui 1 Slatus/ 
«Marriage Counsel. tng/ *Models/ *Student Personnel Services 

EP063537 CG007098 ^ 

Increasing .Verbal Empathy as a Function of Fe^^dhack* and 
Ins t ruct i ons . *. 

Carlson, KeVth W. " 

Mrcldie Tennessee State Univ.* Murf reesboro. 
69 lOp. 

EDRS Price MF-iO.76 HC^S 1 . 56 PLUS *P3ST AGE 

Counse Jor*tra inee response iincer tai nty and de layed 
su[>ervisor feedback are two apparent^ difficulties whi/i^ looking 

al tlxa — n <> rma1 — ^ i ^afc t Vcum — proc e dure s - f-rom n ^■e ar tn ncr theory" 

frome of reference. Twenty" four counselor- train' *os were 
randomly assigned to three experimental groups and fjontrol 
group * ie : * immedi ate feedback * feedback ond 1n*> l riJf: l ions» 
eqi] ipment Pres'enl * and control . .Ava i I ab IC to Ihe three 
exr>er imen la I groups dur i ng treatment was an FM"r/i' i At' nystem 
enabling supervisoi's to cotmnun icate" to the counselp''*trainees. 
Pre-<ind post^audio tapes were selected and rated on emr>athy. 
An analyses variance. on the pre- and post^ diff**rences in 
ral inQs were computed resulting in a significant "F'' ratio <p 
less than . .0^). Subsequent multiple comparisons ^howetf aj,! 
exper 1 menta U groups significant when Conipared to X^^^ ^control 
group (p less than' *D1). The results showed th<-it all 
experimental cond i t ions_ sign i f i cant fy Increased counse lor- tra^ 
inees* en^iiathic responses. (^Author) 

Oescr ipt or s^ *^Couhsel i ng Ef f ect i veness/ Counselor A 1 1 i tudes/ 
♦Counselor, Character i st 1 cs/ *Counselor Evaiuat Ion/ Counselor 
Per f orm^nce/ Counselors/ *Counselor Tra i n1 ng/ Empathy/ 
Evaluation Methods 
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A SummArv arid Analysis of Group CouQ^el ing Research in 
Higher Edttcfit iof^- > 

Mci 1 oney , w . Paul 

FflfrfteJd Uni^., Conn, 

* EORS Price MF-S0,76 HC-Jl ^SS PLUS POSTAGE 

IhJkpurpose of this study is to summar » ze and analyze the 
^ reported experimental ^ research on group counseling in higher 
education between 19SS and the research is surrMnanzed 

and analyzed m terms of the problems, ' hypotheses, samples, 
t rea tmen t^* inea sureinent s, anni y ses « and rr^su l-t s, Th 1 rty-oae 
stud I es are eva I ua ted. The f 1 nd i ngs suggest that, in genera l , 
the rese^ircr* in *grouD counseling is not *di sc i pi 1 ned, 
controlled research. The mixed and conflicting results of the 
rese^rcrt are mdicat ive ^oV the methods and Procedures utilized 
if^ the studies. The re^&earch neither proves nor disproves the 
usef u Incss of group couose M ng 1 n ifFpr ov 1 ng academic 
acni evCment , crtang iqg at t i t udes , or modi f y 1 ng persona I i t y 
vai^iables- Other problems^ found relate to:. (1) lach of 
adherence to the cxper irnonta t design enioioyed; (2) lach of 
specifically stated nypot^eses or the failure to adhere to the 
hypotheses in the course of the study ; (3) fail ure to 
delineate treatments with hypotneses; and {A) failure to use 
adequate santpl es and criteria measurement Recoimnendat i ons 
for intprovement in future research are also offered.. C^K) 

Descr i ptor s : **Counse I ing ,E f f ect ^ yeness/ Counselor Eva luat ion 
* Group toun^e ling/ -Group E KPer i enc^ *Group Gu 1 dance/ 
Groups/ *Hi gne*^ Educat ton/ Res^earch 
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The DevelotJrnent and Evaliiation oF an Interactive Cotfiuuter 

System f or ^Use in Counselor Education, Fi^l Report.. 
Pepyne* Ed^fard 

Hartford Uj^v.t West , Hart f.ord , Conn, 

Oct 70 1660. -^^^^ 
Sponsoring An^n r^ — B^f i lij ' fjf Tducat ion (DHEVf) t Washington, 

tr,c. Bureau of Research. * 

Bureau No. : 

Grant Ho.K OEG- 1 -70-0006( 509) 

EORS Prtce WF-$0,7G HC-S8^24 P^US POSTAGE 

Witnin ihe context t»f proqram^mtit ic research and an empirical 
systems aooroach* an 1 ntoract t comput er System was designed 
for use in counselor education and assessmerft, . Th i s^I^report* 
first dcscr 1 bes the idci^l 1 f icat ion of several discrete 
counsel i ng styles and the deve 1 opment of t he Counse lor, 
" Repertoire Developments Systetn (CROJ to analyze the counseling 
task* and tnen concej/trates on the design, development, and 
ev'aijuat loQ of an integi^ated subsystem of CRO^^^the Sequential 
Automated Moni lor ii^g o,f. Counselor Repertoire Oevelooment 
<SAM0C0R0K a brief overview of requirements for SAmQCOrO 
^ rnplefnentat Ion is provided. The basic objectives of the 
pni/^>aject are described;' the development of a testing Progra^n 
CI\lvnl1ed Program Se I f'^Assessment t the development of a 

"™" 67 * 37 
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couiise I i fig s imu I at iOn program ca I led Pr ogram C'>unse 1 » nq 
Exercises; the 'development of an i nt erac t i ve proce -'- \*rin 1 y s 15 
program called P*^otjram Interview Analysis; ar?d the tt. ■ v l opment 
of a coii>pi)ler prOgra-n for iise on remote terminals to urvjvide ^• 
I 1 "gu i St 1 c. ana Ivsts of interview cont ent ca 1 lo<l rrogi^aii* 
In t ef"v )c* Cont ent Ana 1 y s ( s , The rema t nder of report 
describes the developmental procedures, evaluative ^ii tivities* 
and imiJl icat io'^is For counsel ing curriculum deve lOT^^ient am* 
re^^earch, (AuVhor/SH) \ * ■ ^ 

' Oescr ip t or s : 'Comput en Assist ^dllnstruct ion/ • Cnun^^e 1 1 nq/ 
Counsel ing Effect iveness/ Counsel ing Goals/ C<njnsei ing 
Theor ie*s/ , Counselor Ctiaracterist ics/ "* Counselor Echjcat'ors/ 
♦ Counselor E^^luat ion/ CtJunselor Per^f ormance/ Cfujuselors/ 
*CouTiselor Tra'ining/ Interaction Process Ana 1 ys i s/^fc4*rv iews/ 
S imu 1 at i on/ *$ys terns Approach 
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C,lient Satisfaction vitth Counseling as a Function of Tybe of 

Problem, Training and Experience of Counselor* and Oiir.it*on of 

Coun^veling, 

Watson, Patricia; NoDle\ Frank C* 

Afiter icatr Per Sonne 1 and fGu i dance Associ at ion « Wa«;h ing ton , 
'0,C.; George Peabody Coll, for Teachers, Nashvi 1 le* , fenn, 

Apr 71 26p. ; Paper presented at the American Per'.uimel an<^ 
;Guidance Association Convention in Atlantic City* Ufjt Jersey* 
Ap'ri » 4-8 t 1971 

EORS Price MF-$0,76^ HC-Sl,9S PLUS ^POSTAGE 

This is a^ folfow-up study of cl iei^ts - soon at the 
InJer^Un) versi ty Psycholo^ i ca i 'and Counsel i nq Cent^M- dur ing 
the 1 968" 1 969 academi c year * The i nst rumen t iJ^^'^d was the 
Counseling Services Assessment Blank; 59% of tiv' client? 
reluf'ned the quest lonna i re^ Three Quest i ons were 1 nvst i gat ed? 
Are there diff erences \f> sat i sf act ion among c 1 ^ orit s with 
prob I ems wh ich are Pr imar i 1 y edu cat ional'vocat 1 g'^a-t — an**- 
per^'onal prob 1 emS '>Jt^^^£jJ-<M*^ sal I b f dct i on related to t rain in^ 
and-e^er't^mre o'f the counselor? Is *c I ient sat i ^f act i on 
rel at ed to an>ount of t ime spent 1 n counse 1 ing'^ Resu 1 1? 
indicated! (i) greater satisfaction for the cl I'^nts with 
Personal 1 problems^ rather than educat ion«i-s.<jcat ional 
problems; (2) no signi ft cant di fVerences in Vat isf act i»>P 
dependent on the training and experience of the coun eior; anc* 
(3) length of time in counseling and satisfaction Lv<>re founc* 
to be significantly correlated for the clients with personal 
proni emst but noj: for t he educat iona 1-vocat ion.i I ctio * ce 
cj lents, (Author) 

Oescjiiptors: -CounseMn^g Centers/ *Counseiing Effectiveness/ 
CounseTIng Services/ * Counselor Evaluat ion/ -Cwunse loo 
Performance/ Educat ional Counsel ing/ * Student Personnel 
Services/ Vocational Counsefc^g 
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The Ef Feii: 1 1 vefi^ss of Guidance in Todnv's Hign Schools; A 
SurveVn Ln Jlltnois, 

Oregofi Umv,, Eugene. 
^ 62 fe90t>, 

, EDftS Price MF-$ 1,23 HC"$34,9I PLUS POSTAGE 

The cnicf if:rf€re5it of this study wns the relot ionship 
Dettrjeen \ wo pred ictor \^ari tjb Jes K counse 1 or-^studCiit rat iu and 
V i^p t »ng t h» coupis^ loc ) on t he one hartd and critenir* of 
counsel * ny ef f ec t rve^iess on the other Ot her , poss' itJ I y 
sign P f tcon t , oont ro I vnr J abj e's are descr ibecJ, most not at> I y 
general acadeFm c apt i t ude. Ihe data [v^as col lec t ed pr imar ( ly Oy 
Quest lonnnires froin tliosc public h»gh. schools of LMinois with 
an ertnol Inicn X of ^ 100 or more s t udepft s , The f ind i ngs suPpQP^ live 
of guidance ii^luded: (I) stt^dents' .KPiowleJge about the 
^ducat ^Onol reQu » rement s Of t he i r chosen occupy t ions ^ was 
increased; (2) hpgn counselor availobiMty correlated 
positi\^ely With a l^arger proportion of high acodeuic apt^tude 
girls being enrolled in the college prep curricula; and (3) 
tne counsel P ng increased the fp-equency with which students 
were found to h^l^^e ohosen pccuoat ions appropriate to th^ir 
aoll i 1 1 es. The genera I cone t us pon is t hat , while guidance 
counseling as practiced in unselected IlMn^is scnools affects 
stUc^^nts favorably* iMiporta^U gual i f icat ions are necessary for 
rate nnd useful data interpretation- These ,are discussed- 

Descriptors;* *Coun5e H ng. E f f ect i veness/ COu'iselor Evaluation 
/ H *Evaluntion/ Evaluation Criteria/ Guidance/ ^Guidance 
Cour'^sel ing/ tGuldance Programs/ Guidance Services/ Pup.1 I 
Personnel SepWices/ * Secondary School Counselors/ Secondary 
Scnool Studertts/ Vocat ional Counsel ing 
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T he D§ve lopment of Effective CoUnse lOrs i n Therms of 
Counselor Performance* . ^ 

H<»rtt Gordon M,., Or, « 
American ,POrsOnnel and Guidance Association* Washingtpn, 
D,C,;' tepm>lc Univ,, Ph i l adelphia^f^Pa , , 

Apr 70 13h, Paper presented at the American Per^sonnel and 
Gulcfance AsS(x:iation Convention in Atlantic CiTyt Mew Jersey, 
ApnP I 4--e, 1971 

EDftS Price MF-S0,76 HC-$I,58 PLUS POSTA<iE ^ 
In this stufjy a group of graduate students Tn' counS(*lpng 
courses were randomly placed in ar^ e'xper imeota 1 g^'oup and were 
tra^i ned to oe open-mi nded in t he i r ^it t i tudeSr They were^ 
coinpared witn a ran^loitply selected control grOuo wiio'- received 
nO" training. During a lO-^^eeh period* subjects in the ' 
exper t mental group OOmp leted 8 written e^erci ses t and 
correspQncieb by ma i I w i t n the exper PPnent er regarding .them, kt 
tne end of - the experimental period, all subjects were 
vaiuated by written attitude tests and by me<)sures of their 
erformance ^wi th a coached client in a 45**rtiinute ^counseling 
ession^ l^tH^ft^s showed that _ the tra'ined subjects were 



si qn I f I cnnt 1 y (i i gher - on the 3 performance me-i^' i^^^'SK Ko 
differences were Found on fhe written ntt^tude me^r^^s*' The 
lev *? I s' nt I a *hed by (^hose br ief I y t ra i neef sub j-v^ t s were 
<;o""HJ*T''^i^i e to or h Ngher t han level s at t a i n^d ^ i -ulvnncec* 
gratiunt e st udeni s and counse I ors in t he - f ^e^l d* I"' p l icat \ onj 
are th<*t the brief training (which was an indirt'i t form of 
couiise 1 ing ) was ef f ec 1 1 ve, (Author ) 

D'?5'cr iDl ors; CounjSeMng/ *Counsel i ng ' Effect i veness/ 
*Cou/iselor Acceptance/ -Counse lor *^Evaluat pon/ *Cot»nselor 
Per f ormance/ *CoUn€elor Tra p n i ng/ Int erper sona I fiel at lOnship 

Identifiers^ Caf'khuff's Empathy Scale/ Hart's C<>unselor 
Respf)nse Scale ^ ^ * J 
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, Guidance Eva I ua^t ion Guidelines^ G<iidelioes fbr Evn ^unt p oji * of 
Couii^eling and Guidance Prograi»»s*. 

AntJersen, Dale G,'; And Others 
- IMashington State Board of Education, Olympia.r Uashpngton 
State Unp v « , Pu 1 tpnnn.. , 

67 370, * • 

^EDRS Price MF-$0, 76 KC-S I , 95 PLUS ^POSTAGE 

Particular aspects of evaluating counsel ing 'Nrnd cnji^anca 
progp'ams are discussed |ind various services whifJi must be 
included if such pp^ograms ap'e tp optiiftnlly ^erve I h«^ t*btal 
educat i (jna I program are rev p ei^ed, ■ A f t^r a short dtsci^isi on o f i 
{lifthe impo'^tance of evaluatio^t (2) its guiding |3»* » losophy , 
<3)^ evaluation of staff qualities* and M) *waluatPon 
tet^hn P ciue»^ . The dimensjonS of an eva I u^t i Oh ^tudy are 
def I p nieated^ They * i nc I ude i < T ) organ i^at PtftKT l - anc< 
adit^P h P strait i ve st ructur^, ( 2 ) phys ica I facilitt*?s, (3) 
gu idandfe Personne 1 1 ar^d < 4 ) gu i dance «ervl ces ^' Br i ef 
coM^i'^^'^arion PS given ^o avai table federal* state ap*d local 
resources , . A se I ect bi b I iogpaPhy cone ludes ^the put? t icat i on * 
(TL^ \ 

Descr IptOrs; Admi n 1st ra^Or Eva luat ion'/ Counsel I ng 

• EFfi^ct ivene-ss/ Counsel ing Programs/ Counselor Eyaluat iOn/ 
♦ E>^a luat ion/ ' Eva luat ion Cri t ena/ *Eua luat Ion Methods/ 
Evaluation Needs/ ^Guidance Programs/ ^Personnel Evaluation/ 
♦Program Evaluation/ Program Improvement 
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Ai> Analysis of Collecre Freshmen Perceptions of Staff 
*fno Functioned as Counselors Compared to Tnose wno 
as leocners ood Counselors, • * 
Oel u I i o, RoD^r t S , ' 
8o*vton On»v.\ Mass. School of Education. 
70 t42p. " * . 

♦ tORS Price r^F-SO.re HC-Se,97 PLUS POSTAGE 

A tot^l of 289 Boston University Co M ego of SoSiC .Studies 
^resnmen vyer e randonf y di v ided into* two grotips - ( M" tne 
Exper imeh'ta I Group i'l **n I'cn eoCh Student was asjsi gn^d a 
counselor wHo was also his psycho1,ogy inst rue tor : 'and (2) tne 
Control Group in wnich eacn student was ossigiied a counselor 
"wno was not in a teacn i ng re I at lonsn ip to n im. Pf*e-st udy 
eouivalence was established for the two cir*oups- on the basis of 
persona 1 ft y ^hnr actor i st i cs , I eve I s of POs 1 1 1 v e ment a h neo I tn , 
v^erbal aL>il>(y4 * selected Da'ckground data,' ^ ond academic* 
mot 1 vd t { on . No di f f erences^ were found be t vjeen those 1 1 uden t s 
wno did and d*d not see tne » r , counse lors * Fui"tne;>, for those 
*studcnts wna did see tneir counselors* t^e findings ^ndicated. 
that' Dotn groups perceWed the ^ interpersonal responses of 
theirs counselors ia tne ^ame way* and that th^y brought 
simHcir problems to ^nein.\' The study cbncmdes * that tne 
teacner-cjuns^»1or * 3 f'ole ^oes not I tmH tne number or n<iture 
of his counseling Contacts. N<j, evidence was produced agiinst 
naving a student counseled by one v^no also teacnes nim^ (fL) , 
Oescr 1 ptor's ; *C6^ lege Fresnmen/ ^Counse ling £f f ect 1 veness/ 
Coun^,f 1 ng Goa I s/ *Counse 1 i ng Serv ftes/ Counse T or* 

Cn^racterist ics/ Counselor £vaiuat Ion/ Counselor Funct L^ns/ 
*Counse lors/ Needs/ S tudent Perso^Jpe I ^Serv i ces/ *Student 



Per^onne 1 * Workers/ 



Teachers 

f 
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Student Awareness of t^e ,Uni verSi t y of 0 tan Counse 1 .1 ng* 
Cervie'"* Reseorcn ftepor t 25.? 'Client's Counseling Evaluation 
Inventory Ratlings of Counselors And Academic Recoi/e^y Througn 
Structured Group Counseling. Researcn Report 23* 

Heaps, Rich<7Vd A.; Ai^^ Otncr^s 

Ulnn Univ.,\Salt Lai^e City^. 

70 35n . 

£f>RS Price tjfF-$0.76 HC-$1 .95 PLUS POSlAGt 

Pnper OOe tri sciis's^e (C H ent rati ngs of counse I Or s baseJ on 
(ne Couns^riing Evaluation Ifwentory, and academic- recovery m 
tnrougn structured group Cyounsel inq^* Conclusions sugQest ^that 
coufiselincf 5*iccess* varies as a fonction of counselor .comfort, 
and'tnat counselors tend tp •become more coiufOrtobie wi^th 
exper lence . Conseauci> 1 1 y , expec i enccd couhse I or s t end to be 
more f ect I ve to tne- extent tnat " .the ji*' exPer i ence i s, 
occornpaaiFcf by perce i ved ^cornf ort with ^heir involvement in a 
particular counseling context, Tne ^econd (japOr presents ^ 
st udy ^ des I Qned to i nvest i g<it e awareness of the Counse I i ng 
''"ynter, as perceived by University of Utah Students. It was 
>und that about one quarter of the st^^^ent ^a*nple were 
>t»1ly unfamiliar v^ith the Center^ and that ^^nether* studen ts 
* 39 
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had fe^en to -and/or neard of the Center was relato-l lo their 
p^i^crpi ion of the Center * 5 ser v ij&e f unc tion. Stu<i.. result? 
stiuogly poinl tO tn# need for greater Student aw.n eness of 
t h*? , Center * s function. (Author/KJ) 

OesCr ipl ors: Co M ege ,St udent s/ •Coun&e liny Centers/ 
^Coense ling Ef f ec 1 1 veness/ ■ ^Counse lor Char ac I ei^ i s t * cs/ 
Counse 1 ur Eva I uat i on/ Counse lor. ^er fOrmance/ •St utJ'^'it Needs/ 
Stu<lent Per sonne 1 Programs/ ^-StufJen t Personnel Serv ic^»s 
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Counselor Pnoge in the Secondary Schools of K,Tlama20<:i, 
Mich i gan, 

8et2, Robert ^ 

£cluca tor Feedback Cen ter , Ka lama^oo. MiC^n . : Ka1am^i/(jrj pub I ic 
ScnoOl s , Ka lama zoo , iVTi ch « ^ ' 

70 1J9p. . 
£OrS Price MF-$0*1% . HC*$1 .5ft .PLUS *P05TAG£ 

The i ncreas ing demand for account abi If ty i n "tfucat i or 
prov ides the framework for st udy ing s^r v i ce de 1 i very f)v school 
counse*1 ors ^ A br i ef theoret i ca I di scuss ion conc 1 utred t nat 
significant others' perceptions of self are effecti^p stimuli 
to self-change*. Tne prpject reported. in this pau^r has two 
pr 1 mary object » ves ; { \ ) K prov ide studen t f r^ tlhnck to< 
coui^selors? <ind |2) to establish oenav'ioral objen 1 1 .'cs for 
counselors*. A secondary objective was to gatner 'Uffici^nt 
data for statistical analysis of tHe newly designed Couru^elor 
Imnge Oues t i^nnal re (CIQ), wnicn is a 15-it^m» . 5 c itegor y . 
forced cno\ce duest ionnai re designed to yield studei^t opinonf 
of school counselors- Fifty students from the case h;/ifi of eac^ 
of* 27 secondary school* counselor's completed tne qui?st lOnna 1 re*. 
Resu Its indicated tnat student s; ( 1 ) saw counse lor s ns be i n^ 
only somet 1 mes* ava 1 labi e; and (2) seldom viewed cour^selors as 
an individual .to ^o to witn a persof>al probl'^*i". Five 
recommendations based on tne resuJts are discussed. (TLl 

Oescr iptorst *Counsel ing £ f fee t i veness/ Counse lor 

Cnaracter 1 st ics/ *Counse1 or. Eva lua t ion/ Counse lor Func 1 10ns/ 
Counse I Or Performance/ Counse lor QU9l i ficdt ions/ Counse lors/ 
•Secondary School Courvstlors/ *$econdary School Stut^ents/ 
Student Attitudes/ ^Student Opinion/ Student Reaction 
■ , Identifiers: Kalamazoo/ Michigan 
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Use of tnp Hill Interaction Matrix lo IpdividUd) CounsoHng 

SOyd, RoDert E* * ' . 

* , Amer i oan **ei*sonne J and Gu i dance Assoc i at ion » Wash >ng too 

0 *C . ; I I 1 1 noi ^ Uji i V * , Uroana. 

War 70 l^t?* ; Paper- Dresei>ted at tfie American Personnel and 
, Guidfinco Association Conveot/on*; New Orleans, Louisiana, 'Jiarcfi 
22-26. AJ970' i - 

EOfts"rice «F'$0*76 HC-S1 .58 PLUS ^POSTAGE * - 

-l?esearch in counseCi^g effectiveness is moving from tlje use ^ 
of gross * oijVco^w measures to analysis of the c^ouose I ing 
process* ode successful approach has Deen the adoption of a^ 
s(3^ 1 a^^psyc^^o 1 og teal mode 1 of i lUerv leit' analysis wfiicfi 
at TOmpt s to ^ ^Peci f y w i tih i i nterv > ew cond> t lons'^ ^t^^ ch 
facilitate client behav ior criaoge ^ The c'' 1 1 e'' i a and Procedure 
for develoPiVig sudh a sy&^em is t)riefly pres^ted anti the , 
f ide n t y of tfie *Hi 1 1 Interact ion Malr >St to them e lat>orated* 
Tne paper <t4temPts to prov ide -^four tyPes of ^ata at>out the 
.Watri»t^*M> that relative to its measurement characiertst ids: 
*(2 ) the uses Wh i ch have oeen made of i t i n i ndi vi dua I 
counse I tnq research * ^pec i f ica 1 1 y the stud i es of Lee < 
HelerviH, and Boyd;. (3) problems irivolVing its use/, primary 
among which was the tr^aining of .raters and a1 I of which 
.^concerned aspects of tne rating system; and 4^) suggested 
'extension? Of the current scoring proceduras^ The conclusion 
hold^ . tftat,, tnigf Hi > > Irrteraction Matrix fulfills the con<i*tions 
'necessary ^^joft*^ **instnuments of its type oetter than any other 
'^atcale correhl avt^i lable^ (TC). 
Ai .^j,,^f^^^^P^<^^^\'^ Cpghsel irf9/ M:ounse1 ing Ef f ecti veness/ ^ 
j&unseling Gba'l s/ ^^Counselor Educators^* Counselor Evaluation/ 
.♦Counselor ^e^ forrnafnce/ • Counselor Trai ning/ ^ ♦Reseorch/" 
Research ProPiems/ * Research Utilisation > 

1 * * * - 
E0039605 CG005434 * ^ 

The E t f ect i veness of Counse H ng in the Employment Service i n 
ASS i St 1 ng the 0 1 sadvantaged * A Comparat i ve Study. Research 
Oesign* ^ ^ 

Marshall 4 Do J ores ftocqje ■ * * 

Lou IS i ana Po Ty techn i c Inst . < f^Ust On« > 
. ' Aug 69 9p* - . ^ 

EORS Pr*ce MP-$0*76 HC-:$1.58 PLUS-POSTaGE 

The ^purpose of t^l^ study wos to con^pape'' the effects of , 
"regu I ar ogeocy " counsel i ng and 8ordi n ' % "psycho log ic3 1 
* CouM^ieling" with c^isadv^^ntaged clients m a U.S* Employment . 
Service setting. Th^ deferences petween the twq ^Ppf^oaches 
aresPelled out, and the advantages .of the psychological 
^Sounsel ing proposed* Two criterion measures'wera \Jsed! {.^ ' a 
revised version of Stepnen^s seif^concePl ^^cale for 
determi/^in^ change or adjustment; and (2) the percentage of 
clients who r^orted for scheduled testthg* Trte sample 
Q >n$isted* of T2 Pefsons in each group chosen at random^ They 
"»re classified as economically and cultur^aM/ disadvantaged 
Id were varied in terms of aOe and sex. SuggestWe evidence^ 
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Da?^t>cl on analysis of pre-' and post-c:)uhse I i ng 3f:f>i*t'^s. wa? 
found f ivc^r i r>g, tne Cord in t rea liiien I poth i n t erms of i n^'Vige op 
•he se I f - concept sea I e and in the percent age ^ci i ent? 
rer>of*ting for scheduled testing. ""The results were <nscus''/ed* 
imp I 1 cat 1 ons, drawn , and limitations of the res^a^^ch niotit ioned. 
(Author/TD ■ , , * 

Oescr* ipl orst Counse ling/ " Codnse I ing Centers/ ' Counse I i ng 
E f f ec 1 1 veness/ Counse 1 or E va I uat i on/ *Counse I or Per f orm;^nce/ 
Counse I ors/ *Cu 1 1 ura 1 1 y Di sadvantaged/ *Empl oyment Ci:njMse lors/ 
Employment Interviews/ *Emp loy*t*en t SelSvices/ Jot) Aoo I icants 

:.r ■'• ; . ■ . 

E0639j^85 CG005380 

Repijrt of the School Guidance Program Study In Region Vll, 
wei>t Virginia Scutools* Region VII Pace and Second^ity 5,chool 
Cooperat tve Project* 

Gr oen, Donald A*: Hummel* Oean l« 

Ohio Uni-v Athens. Coll, of ' Educat ion. 

24 feb 69 89P* ^. , * * 

Sponsor 1 ng ^ Agency : Wercer County 8oard of Rdircat iOn, 
Pr I noeton , W* Va * ' 

EDR^ Price MF'-$0*76 HC-$4*43 f>LU6 *^P3ST AGE 

The study pegtns with aiS elatjoration of the stan !^iixls and 
ct)f"ponen^ts of ao effective guidance program* which ved as a 
reference poiiit for^the study* Th^ee sources of data we^re 
ust^d' (1) Student Guidahce Questionnaire wn.ch 
administered to a ten per cent sample of all f.iiiUlr^it in 
gr^ideii seven through twelve in the region: (2) th*.^ Guidance 
l?esource Inven^tory completed by staff mempers in t*''-* r^egion'? 
67 schoo Is » and tfie Sch<>0 \ Test i ng Program loven tfn* y which 
thcoiporates the basic criteria for a sound program: OfkI (3J a 
St^ruc tured Interv lew ^ Form used to conf i rm i r f ormat i on 
collected by the previously mentioned instrumt^^nts* Stiidents, 
t e.icher s% adrnin istrators* parents and counso lor-s were 
interview*e<;J* AM instruments are Tncluded^ data pre^^^if d^ a*>d 
nu'iio^ous conclusions drawn* Recommendations bas^<i 'in the 
Findings were made toward the goal of the^r maximal 
utilization^ The data were* Interpreted in *th^ light of 
generally accepted stan<Jards For guidance in the schijoli>^ (Tl) 

Oescr iptors ; Counsel ing/ Counse I i ng. Ef f oct i venpss/ 

♦Counsel i*hg Services/ Counselor Eva 1 uat ton/ Counse lor 
Performance/ Counselor Role/ Guidance/ Guidance Centers/ 
Guidance Facilities/ "^Guidance Function^/ *Cjuidance Programs/ 
^Guidance Services/ PupH * ^ersortp^l Services/ Testing Programs 
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Exp^r in*(?n ta ) Ladonatory Research in Counseling. 
St nong. 3 1 tin 1 ey R. 

Afiier^ can Pei'sonne \ and Gu i dnnce Assoc i a t ton r Wash inq ton t 
0,C. ; Ml nnesota *Un i v* , Mmneapo lis. 

23 Mar 70 • 12p»i 'Paper pref^ented at the Am^ritran Personnel 
3nd Gu ) darjce Assoc ia t i on Coiiven t ibn , KCw Oi*^ leans* Loul s i ana » 
March 23-26, 1970 

£OrS Price MF"S0,76 HC-i 1 ,S8 PLUS POSTAGE' 
In spi te of the potent i a 1 wh i cn ei^per omenta I research 
methods a f fords cou';>se I ors in tne deve I opjne" t of effective 
coui3seling services, such metnods are selcJtJm used. After 
Dr lef 1 y re v jew ing the argyrtient s aga i nst exper imental research) 
aifej their underlrying beliefs, the author sets out; (1) to 
explore the .implications of using the™l<it>ocatory to co^TcJuct 
expen imentaf counseling research; and {2) to descriL>e a 
lapomtory-Dased counse 1 » rfa researcn py^ogram, A di s t Int t i on 
was Orawn between tne imolifcations of research for counseling 
(viewed tis a fur>ction of\bridg»ng counseling theories) 'anc 
aopl tcat ic>ns o,f rest?arch f jf>^i ngs to cout^seMng ^viewed as* d 

effects of '^Doundary** condl t ions 
n app I y 1 ng 1 aburatory * research 
<:ondi'ttons wei^e stated as ^ (1) a 
sons of uneaucil status (3) of some 
duration m wtuCh one PtirtiCiPant (4) is motivated to change 
and 16) mciy be psychologically distressed^ The author provides 
an example and <;onciudes tnat laDoratory reseaVch vvhtch 
eva 1 ua.tes re I evant nypothes is and at tends to boundar y 
Condi t tonft,^^ fills the gap between basic research and 
counse I ing prac 1 1 ce. O L ) ^ • 

Oe3Cr Jptors; *Couns^ 1 ng/ ^Counsel ing Ef f ect i veness/ 
Counseling Goals/* Counseling Programs/ Counseling Services/ 
*Co_unse1 ijig Theor ies/ , Counselor Evaluat ion/ Counselor 
Functions/ Counselor Performance/ Counselor Training/ Research 
/ *ftesearcii Methodology/ Research Meeds/ Reseaf'ch Problems^' 
Reseilrcn Proposals/ *Research utilrration 



function of theory aod the 
wnicn must be considered 
resul ts to counsel ing. ) Tne 
conrversa t > on- (2) between pet 



ED033394 CG004339 , ; ^ ^ * 

• The Efficacy cyf Counseling iri the Elementary School, 
Van ^joof^e , wi 1 1 1 am H. ; And Others ^ ^ 

69 .MP, 

EDRS Pr.»ce MF-$0<76 hC-$ 1 . SB F>LuS^ POSTAGE 

While cuLJj>f^ei tng Individual ch^iJdren is viewed by many as 
tne most imr>nr' I ant f unc t ion of an e f ementary counse 1 or # little 
research has t^eOn done on the outcome of th» s *couJ^se I ^ ng * Th>s 
study was designed* to detef^n" ne ^ whether cpun&eiing affects 
* Student behavior In terms of ^ < t ) acade*nic per f of*mance, (2) 

* peer*' , relat iopohlps and ( 3) persona I ad just men t * The 
investigators also wished to determine whetd^er^ m^lhods used In 

" this studv'j^e^e appnoP^'iate for measuripg counseling outc^tnes. ^ 
Subjects were, fifl^i and siStth graders' in six scnools. Each 
O uDject was rated non the Teacher Rating Scaie and ccnnpieted ' 
^R|(^ne Metropolitan Achievement Test (MAT) {Intermediate Battery) 
. MWAmki m m the Cal^^mia Test of- PersortaH ty, (CPT). sociogra?n fo^^ 



each of tlie lA^c l assroems involved was compt'Oted. , ^ total of 
1 20 suDjec t s were theii chosen together 'with six* counse lor 5.^ 
Tho^.e in the eict^er tmenta 1 group received counftt^'^'iq whiJe 
I hose in t he conlro I g'^oup did n^t , Co*nc I iJ^^ 1 on^^ an<i 
implications include that counseled students anp**tif*d. at 
I e£i*j t in teacher s ' eyes 1 to improve, sign i f iCar^M y , J hor(> were 
no s ign i F icant d i f f erences between the exper iif**ii mi . and 
contr.ol groups tn their growth on the VIAT or the CPT. it is 
po'js I b le , however ^ that standar^di red tests are not ^^e^ns i t i yc 
enough to piCH up immediate behavioral chaf^ge while teachers 
-and Peers Tnight* (Kj) T 
* Descr iplot'si ^Academic Achfievemem/ Behavioral Science 
Research^ Behavior 'Change/ *Coun^el irtg Effect iveness/ 
Counse lor Eva I uat ion/ * E lement ary SchOo I Counse-I 1 ng/ 
Elementary School Students/ Grade S/ Grade' 6/ *Peer 
Relationship/ ^Personal fty Change 

1 dent i f lers: Cal 1 f ornia Personal i f y Test/ CPT/ MAT/ 
MetropoTitan Achievement Test 
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'^Counselor ^PpobletFTs Associated with Client Characteristics* 
Wjsconsici Studies. tn Vocational Rehabilitation^ Monograph ill. 
ThoresoJi, Richard W*: And Dther^s 

Wisconsin Univ.. Mndtsorx. f^egional Rehabilitation Res^^arch 
InstV ^ ^ . . " 

68 '37(5. . ; . 

Sdomso>» I ng Agency*: Sac i a1 and Retkobi I i tat ion Serv ice (DHEW ) , 
Washington. Dx* ' 

Ava i lab le f rom: Dr . George- Wr ight , Regi ona I 

ftenribi I 1 1 nt ton' Research InSt i-tute. 2218 Uni versi t y Avenue. 
Madison, Wisconsin &3706 (Single Copies are Free: They are not 
avai Idble -'in qij^r^t i t ies) ^ * 
Document Hoi Ava i I abf e' f rO«n EDRS. 

This stucJy was designeb to describe rehabn ' tcit ion counselor 
per'cept ions J of client characteristics which cause probleiis in. 
couriseling onci vocational planning. Counselors ivere asked to 
identify barriers' to eff^ctiv^ rehabilitation which mignt be 
attributed to tti^ client's characteristics. Each counselor was 
\ nt er y i ewed i n^f i v idua I'l y , and was asked to i dent i f y ^ 'na jor 
. projyss looa 1 prob I ertis £?nd t o submi t ^ recoi^itnehdat i ops f o*^ thej r 
. S^iprfSol t<t ion\^ Oiita for this part of the pre^ie.nt study »were 
obtained from a dues t ion 'On ^proble'iS stemming from the 
cnaVac terist^ics of the client h imse I f . Responses were coded 
Indeo^MJer^t I y by 'three * judges. * Results, suggest thati 
rerwHSI H tot f on coms^lor s perce i ve a " lack of mot i vat i on f or - 
renabi I i ttit ion" to be th*e major probliem in counseling and. 
vocal ional placement* The paltern of responses was^i ntcrpret ed 
as reMect ive of the intense frustrat ion encountered by the 
renab i I i ttVt 1 on counse 1 or m work i ng with the,* "unmot i val ed* 
cHentn. This general category was fur.ther del i^n^ated fnto six 
general patterns. the major'ity of which were psychological In 
nature. Differences between bi^ginning and career' coOnse lors on 
percept 1 on of I ow" I aoor-markiet demand problems .^Hi^ere 
fnterprete<1 as indicative of the beginning counselor's lack of 
JoD pidceitieot experience* {Author/KJ) / ^ 

Descr i ptOrS : CounSe ling £f f ect I veness/ 'CounSe lor 

Cnarac ter I St ics/ CounSe I or Eva lu^t i on/ CounSe 1 or Tra In i ng/ 
• tfpt i vat ion/ *per sona'l \ t y Problems/ Problems/ « Rehab i 1 f tat ion 
Counseling/ Rohabl^l i tai ion Programs/ *Reiat ionship/ Vocational * 
Counsel tng/ Vocat )onai ftehabi 1 i tat t oh * 
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Counsel 1 ng Prob r ems Associated with *CounselQr 
CViaracJer i St ic^ . w'>SConSin SLt udies in Vocational 

Renabi 11 tat ion, Monograph VI U . 

Thoreson, Richard W , ; And Dthers ' ^ i 

jjjlsco^jin Uftiv*, Weld i s on. ftegionaT Renabi 1 i tat I0n ftesearch 
pTst * . ' ; , ^ 

68 37d* ■ ' ' 

Sponsoring Agency: Social and Rehabi 1 i tat i on Servf ce (DHEW). 
O ishington, DjC. / . * 

Avatlabie frbmt Dr. ' {George N. 'Wright. ^eg tonal 
nabHItatton Research .Institute, 2218 University Avenue^^ 
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MacJison,^ w>sco'is»n 53706 (Single Copies are Fr^ee; TJi-y are not 
avaj-li'tDle in quantities) 

DoCuir>enl Nol Av/iUabie from EDRS. 

This rrootU^escribes rehrtb i 1 i tai i on counse I or r-** ^^pt »ons 
of cou'fse I or chrirrtc ter ^otics ^ i*(hich cciiise pjr* >ij loms ^r, 
counseling and vocational planning. Data were gatiVLi^-it a*i a 
pa"' t of a I orge sea I e survey of professional probl em*i of 
rehaOi I i t;*t iOn counselors* Data specific to this .tuciy was 
obtained from c6unjselor responses to a qtiestion f.<*ncerning 
Counse lor r espon^bi lity for difficulties in couii*- ^ 1 ing and 
voc.t*<1 onal pi anfvi ng. , Responses *were i ndependen L I , rode<l by 
three judges. Re^ul t s indicated that the reh^h i H tat ion 
^ottnselors were sensitive to their impelot ho^m the 
rehab 1 1 i to t ion process^* Four ma jor orob I em areas r^eTai i ng 
spec i f icai I y to the counse lOr w^c ident i f iedt < I ) laclv. of 
kn<,>wledqo and skills. (2) imposition of Perceptions oncJ*goalS 
on client. (3) " tack of objectivity, and (4) o'^f sotnal i.ty 
con f 1 ic t between counsel or and cl l^nt ♦ ^ The pus i t i ve 
relot lonship betweeF> experience and problem opoiiiicsG was 
interpreted as suggest i ng great er cpiif or t ab leness nnO 1 ess 
vuliierabi I i ty to threat on the part of the cou"'sf>lor as a 
function of experience. (Author*/KJ) 

Dtjscr Iptors: - Counseling Effectiveness/ *Coun^i!|tor 
Character J st ics/ *Counse lor £va I uat ion/ Counselor" Tra ming/ 
•Personal i t y/ Problems/^ tRehdbl 1 i tat Ion Counsel ing/ 
Rehabilitation Programs/ Relationship/ Vocational Counseling/ 
*Vocat ional : Rehab f 1 Itat Ion 




DIALOG filell ERtC 66-MAY78 (Item* 124 of 130) Userl2l0 1 7msy78 



ERIC 



E0033378#" CG003962 

Counselor Orientation: Aei^tionship with Responsibilities 
and Per ror^nctnce . Wisconsin Studtes in Vocat i ona I 
Renabi I i tot »on. Monograph X* 
♦■ Ayer, M* Jane: And Others' 

Wisconsin Ont^.^ M.idison* ftegjonal Renabi 1 1 1 at ion Research 
Inst. 

68 45o. 

Sponsoring Agenqvi Social and Rehabi 1,1 1 nt ion Service (DlftW>, 
tfastungton, D.C. ■ 

Available ff;ojn: Or, George N. Wright, ^Reg»ona1 
Renab J n tat i on l^esear'Ch Institute* 2218 UnWersity Avf^nue, 
Madison, Wisconsin 53706 (Single Copies are* Free: They do not 
sett them m quantities). 

Oocument Not A\/oMabie frOfn EDRS. j ^ 

This s t ud V 1 nvest i gated the re tat i onsh ip between t he ' 
Profess iona I _or i enta^ ^on of tlie counse lor a(*d his at't I tL»Cl€^ 
low^^ I he f o I 1 ow in9 respons ib i lities? (1) eligibility 
detcrminat ton, and (2) employ'^ent p^lacement. Subjects weh^ 279 
counselors emp loyed" i n s t ate rehab i J i tat I on agency^ offices." 
Sigpiif ipant relationships - were fojund between rohab i H tat i on 
coujise 1 or pro f ess ^ ona 1 or lent at ion and aux i 1 i ary var i nbl es 
f rom " the Rehobi 1 I tat lon Counse 1 or Suf^vey' ( RCS ) survey 
schefduie, I nc luding undergraduate educat lon« Pr lor work 
exper I ence ond Qu^st lons concern i ng case f ind ing « Perce r\/ed 
major profess iona I -problems * and so I ut ion to para nount' 
problems*. 8ecause the data yielded relati\/ely few significant 
results from the total number bf comparisons, it is Possibile 
tnat situation problems related to eligibility deterininat ion, 
emplovment pMcement, and professional dev/elopment are Cijmmon 
"to all' coun&e lor s« with a 1 tin i ted nuniber gf avai 1 able 
solutions. These results suggest that different counselor 
'skills aiid interests may predispose to greater effectiveness 
i n spec I f I c ar ^as * for example * re I at ionship counse lor s i n 
counse I ing * ( K»i ) ■ 

OesCr tptof^s * *t *Counse 1 1 ng £ f f ect i veness/ Counse I or 
Character) St ^cs/ * Counse lor Ev/al^at ion/ Counselor Jral ning/ 
* Emp I oyin#n t ProbI ems/ *Job .P lacemen t/ Problems/ * Prof ess i ona 1 
Personne 1/ Rehab i Vi tat ion Counsel \ ng/ Rehab i 1 \ t at. I on Programs/ 
Relat tonsh ip/ Vocat iona I Counsel ing/ Vocat ior^al R^habl 1 i^taNon 
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Spfjn I St 1 cot i on in Xounse lor Se I f ^Unders tandi ng and Perce ^ ved 
£f foe t i veness . , 
*GumP* Larney R* » Jr* ^ ^ y 

.Maryland UnW*, College P^pW, ^ ♦ ^ 

'69 Mp/: ThtS article is based on a doctoral 

dissertation submitted unJjer the suPer\/iSion of George R * 
Hudspn, /to Pennsylvania State University* University Park, 
Pennsy I van i a • ' . r 

. EORS Price WF-$0*76 HC-$t -59 PLUS POSTAGE 
0_ Counselor sel founders taf>di ng as a vital factor in couoseMng 
s" un t versa 1 1 y, supported in the literature and by pr^ofessionat 
ryan i zat i o>^S - Howe ver i ^evera I pract ic }ng schoo I counselors 
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stated ^ that they did not relate their^ sel f-^LLndet^suinding tc 
their work as counselors* The purpose 6 f this stuu, was tc 
detert^ine the* reliability of c lass i f y i tig coun ^ Uir s as 
boi>h t !^t icat ed or Naive with respect to se t f "aviiaf^ene^' ♦ and tc 
obt a 1 1I counse lor. a^td c I i cnt rot niqs of ef i ect i veness . The 
po I ar 1 zat ion mode I of so c lass i fy ing c;c^unse lor-.> is not 
cojiip I e te ; .a continuum model might be more reliable. Clients of 
naive counselors rated their counselors hiOher in counseHna 
effectiveness than did clients of sophisticated ci;unselorsA 
(Authori * , . ' 

■ Oescr iptor(S : * counsel i ng/ * Counse 1 1 ng £f f ec t i veness/ 
Counselor Character ist ics/ •Counselor Evaluat ion/ 'Couosejors 
/ Counselor Tra in i ng/ Self Concept / Sel f Eva 1 uat ion 
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Counselor Educat lon^ in Minnfsotai A Status Study. 
Hogan* Joe; MarJiwardt , Frederick C-* 

MiVinosot'a .State Dept« of Education* St« PajiT. Pupil 
Pei'sunnel Services Section, *^ ■ 
09 GOP* , 

Sponsoring Agency: Office of^Educatiba iDHEInf)* W.u^^Mngton, 
D.C. . - 

EDRS Price MF-$(J*76 HC-i3.32 PLUS *P3STAGE 

This study is' based on national quideitnes estiii;) f^hed by 
the Association for Counselor Education and Superv>^i<>r» but 
adapted to Minnesota certification standards. This study shed$. 
tight orf the quality pf counselor education in MlnTif'^^oLa, and 
It clearly points the direction colleges and universities must 
taKe if they are to rneet the needs of today's schouis. Chapter 
One d I scuJsses counselor educa t Ion and eva luat i on«. i nc I ud i ng 
prt>fess ional accreditation* state accredi tat ioh • and counselor 
education in Minnesota. *. The design of the study Is presented. 
Object iv^s, the genera) plan" of study, modifications* and 
observations are included'* General findinqs related to:*' it) 
ph i 1 osophy , (2 )L adml ni s^t rat i ve orqan I 2at 1 o^i * i 3 ) 

professiona I i2a t ion of stafi* ( 4 )*%urr icu I um* (5> oracticum* 
(6)" student staff relationships. (7} faciiitie^, and -i8) 
inst i tut ional cl imate are presented. Recommendat ions for 
counselor education in Minnesota^ and Issues Irt counselor, 
educa t ion are g 1 ven * The Par t^t i me* f u 1 l"t ime di l e"*nma and 
recruiting are also discussed. (Author/K\J) 

Oescr iPtors t * Counsel ing Ef f ect i veness/-^ *. ** Crtjnse lor 
Cert i f icat i'bn/ *Counselor Evaluation/ Counselor Qualifications 
/ 'Counselor Training/ *Guidance Programs/ Surveys 

Tdentifierst Minnesota 



80 



DIALOG Filel! £R[C 66-MAV7d . U tent t27 oi 130) U5er1210 1 TinayTS 



£0035779 CG003106 ^ 

CoUnse I or-C 1 1 en t Did^ost fC A9reeinent ond Perceived Dutcoines 
of Counseling: A Progress Report. 

Hurst, James c/; And Otners 

Americar* Personnel and OuidnnCe Association, Washington^ 

Apr 68 l2p,; Pape^^ presented at the Ameriban Personnel and 
Guidance Association Convent lOii, Detroit, Micriigan, April 
7-1T, 1960: 

EDRS Price MF-$0,76 Ht-$l,5e PLUS POSTAGE 

This study was des i gVted to investigate the eTfect of 
con^ru i t y of coun'ie 1 or and c I i en ^ d i agnoses upon 
c 1 i ent -perce i ved ' s^cc ess ^ i n -counsel i/tg. The lUti ssour i 
Diagnostic Classification Plnn (MDCP) was used as th^ basic 
diagnostic, method* Agreement \n the 1 5' categor i es was t^eTated 
to c 1 i ent -perce i ved success of counsel i ng. Sut^jeCt s , , all 
clients at the Oregon State Univer^sity Counseling Center,,, were 
,each diogj>o<^ecJ as his case was closed. Responses to f<^Mow~yp 
Quests) onna » rks, djps i gned lof^ t hi s^ purpose , wei^e -t abu I ated with 
^demogrnpn i c i n Format \on. The St rengthi of the re 1 at i«nsh i p 
tjetween counse lo'^'c 1 1 e^^t dciagnoses and Perceived outcomes i$ 
demonstrated hi tjoth tiiultiple cou'iselqr-cHent agreements and 
in counseloi — cjrent argument-disaQreeinertt , The results suoport 
the grOii»/irtg evidence that interpersonal sensitivity and 
openness of commun ica t ion are vital charac t er i ^t ics ofy 
success f ul counse lors,(Hp) ' * 

Descr i ptors ; Communi Cat ion ( Thought T raTisf er ) / * Counsel i ng ^ 
€f f ect I veness/ ^Counse I or Acceptance/ 'Counselor £val uat ion/ 
♦Counselor* Periorn^af*ce/ *Educat lonal Diagnosis/ Interpersonal 
ReJat Jonship/ Prediction/ Self Evaluation 

Ide^it i f 1 ers * Mi ssour^ i Di agnost ic Cl assi f teat ion Plan 
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The Se lect'i on of Counse lor^, • * 

Pat t erson, C.H, - / 
Mast^^ington Univ,^ St, Louis. Mo< 

Jan 67 26p,; Paper Presented at the Conferer^ce on Research 
Prob J emS in Counse I i og , Wash i ng ton Un i v , , St . Lou lS| Mi Ssour^ i , 
January 10-13, 1967, 728 * 
'^ED(?S Price MF-$0,76 HC-$1,95 PLUS POSTAGE 
Ttiis vpnper avaiua^es research on the characteristics and 
^selection o' cou^^selors- It ^'so considers tne implications of 
recen t deve lopments In couns$|l i ng t neory onci pract ice 'for t he 
reseai^ch on coiinselor characteristics and selection* There has 
oeen almost no research of* counse l^or.i^e lec t iof* as such. The 
research on cHaracterj&Ocs of counselo'l'S' has been limited to 
counselors * i n t ra i nl ng, w 1 1 h^inany s tud i es s ImP 1 y descr 1 1> i ng 
tne characterist ics of groups ,of couns^ej^ng students. Other 
stuclies 'compartng more effective with'le^ effective student 
counselors have failed to define their criterion^ of 
ef f ec t i venes^ or f ai i ed to determi ne whetjier di f f erences 
ctsted prior to .training, A mediate criterion has -"t^een 
cn l/^>tfermin«d for counselor -characteristics in tne cOunse^^*^g 
^^V »lat ionship. This criterion is app^icat^ie in a .standar*dize 



manner to cou'^selmg iriterviews and demonst rat edl y 
counse I i ng outcoi»es , Thisfer \ tenon , 
COiinse lor empathy , corigrueiice , warm t h 
PrtMiic t i ve stodi eii* Poss 10 1 e , It is 
""st udi es \ ^ ) ^o be ev ident I y use f u I , 
the Cri tenon, (3) 
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(4) oe rather eas^i 1y obtainable, 
suggested, tKP) 
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/ * Counse I or At t i t tides/ Counselor Charac t er i s t i cs/ • Counse I or 
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♦Research/ Research Methodology/ fie5*arch Problems 



Academic Con tent ,tir1 .PutJl fc School s? 

and Guidance Assoc iat ion, k^^shingtor^. 



at the Amer i can 
Detroi t . 



^£00^22208 *CG0t2701 
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tchel 1 , Kevjii Nt, 
A«iertcnrr^ Personnel 

Apf^se ' 9p*; Speech presented 
Guidnnce Association Convention, 
. 7-11, 1969, - > 

" Repor^t Mo.: ARRT5TC-363 

£ORS Price |(F-S0,76 HC-$1,5e PLUS ^POSTAGE 
A1 though gei'^era 1 counse lOr char act er i st i cs are 
poi i t I ve ^1 i ent out comes , an ^K^inrnat ion of 
behav iors which miiy tje more ^speci f i c ; to the 
s i t uat ion is nieces sary . 0 1 scussed here are two 
specific to the counseling situation: (1) counselor 
the degrw?e to which the counselor "ignores or ejtploros client 
references to -the counse lor ; and * ( 2) confront at ■ on* t he 
response of the counselor who sees such a. great d*screpancy 
between htmsel f and his client that' he must confrotit, the 
client. Some 56 interviews were assessed for levei^iof 
' sympathy, wat^mth, and genuineness Tne interviews were rated 
on f 1 ve major t ypes of conf ron t at i on. H i gh f unct i on i n^ 
theraP i St s conf ron t the ir c 1 ien ts signi f Jcant ) y ii'ore *of t en 
than low func t ioning therapist s,' .The *high f irnct ioninq 
t heraP i St s, a I so used exper ien t ia I , st rengt hs < and 
encouragement to act Ion conf rontat ions s i gn 1 f 1 coii t ly more 
of.ten ^than low functioning therapists, (PS) * 
• DescfMptorST ^Counseltno Effectiveness/ Counselor Evattjatron 
/* *Counselor Performance/ *Research Projects 
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IH|>S RESEAITCH GLII0£LINE ' II^CLUO^S 
METHOOOLOGV DV W^ICH SCHOOL fiOuJ4S( I 
RESEARCH SlD§JES RELEVANT TO THtlN 

GENERALlZAllONk tONce^lNlNQ IWE INIAJION OF ^HE STUDY, 
PROCEDURES FOR AfiALVZiNG* AWO REPORTING THE OAIA, AND* 
TNTERPRe-TAT ION OF IHE DATA ARE GIVEN IN THE iNT ROOUGT I ON * 
RESEARCH SlUOTeS FOR IDENIIFYrWG. STUDENT CHARaC TER I ST I CS * _ 

'STRUCTURE AND FUNCTION OF^ SPeClAL AQIJ V 1 T IfiS * ArtO STUOEiU 
CARREft CHOICES ARE PRES^Njeo^ ALSO PROVIDED AR^E^MQOfLS FDR A 
PREDICTIOtt STUOY ANO EVALUATION OR COUNSELOR EFFECt! VEMESS* 
THE FINAL TVJO ARTICIES ARE CDNCERMED MlT^ AH OPINIQN SURVEY 
AND THE TOlLOW-UP study, AS THE EMPHASIS IN ALL ARTICLES IS CJN ^ 
"HOW-TO-OQ-'l DETAILED PRQCEDURES ARE' I NCLUDEOt ^/OR E/(CH 

J^EseARCH aRRA*, copies DF this PuBLJCAtIQ^I hay be OROfcREO FROM 
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♦Educational Resources Infomi^tipn Center. 

♦nationwide educational infbrm^tiiDn system 

^network of 16 Clearinghouses, each with a 
d^tferent "educational ^oCuV ' . 

^system updated monthly witi) the" latest edu- 
cational -information 



*system which Tijakes available, on,micr6fich$, , 
unpublished qjucatipnal Qidteriat& not available ^ 

.elsewhere (hard copy and microf rehe-'^reprints 
are available from the ERIC Document Reproduction 
\ Service) ^ 



CAPS, 
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♦Clearinghouse on" Counseling and Personnel ' 
^ Services 7, ^ . ■ . 

♦Clearinghouse responsible for selecting and 
processing materials* in^ ttie areas of the helping' 
services and^the preparation of -^roffessiorial and 

^nonprofes'sional counseling persdhneV 

" ' \* 

♦information disseminator which provides, special 
focused materials to help yotr in^ your work 
setting - ■ * 



J- 



/ 



CAPS 



offers 



*local and st'Ste workshops to fartiili^rize 
pdrtjcipants y/ith ERIC, tools ancl matei^ials 

* CAPS Capsuje , an annual newsletter^ to' * 
acquaint you^wjth new act^ivities ^and ; 
publications or the Clearinghouse 

*the Learning Resources Center, housing 
the complete ERIC collectl^on, profes*^ ' 

' sional bool^, journals^* newsletters and 
magazines related to CAPS's scope ^ 
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*natidhal worjtshops on selected topics of 
higtT' cdrrent educational" interest * 

^computer c'apabjltty to^help^u with your 
search need(s.w CAP5 can search over 40 data 
bases, including ERIC, .(Psychological Abstracts, 
and NTIS. .Mlniipum charge*-$15; average 
single-datarbase search cost--$20. Hail and ^ 
,pho.ne Inquiries welcome- ^ 
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♦helping services . , 

, ""[counselor training, development antj^; 

evaluation " - . " - ^ 

^ , /^i ■ , * . 

*stud^t Characteristics and environments 
^family relationships 



♦career planning * , , ' " 

*drug educatipn/abuse • \. ■ 

♦counseling needs of special populations ^such. a^s- 
women, youth, "dropouts, aged, incarcerated, '* - 
widowed and di-vorced ' ' T . _ 
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